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IR ICH

fargmefl & forg uragywe HHag ALgY, JrhRvl, FHIET 3R
STHT ST T MR B 2 | fawa—avq 3R Rieror—fafer a1 gfte
¥ fIarerl ueuyRad @1 WR Id AEw@qol B S ¥ |
TGP BT BH TS AT ARATAST B ATl & T &Y Sl
IMRY | UGAYKID TSl I RIAv—AH—Ufhar &1 e AfTar]
USR] 11 g5 o, FOTAD! §H U1 81 PR A |

o go 9ul H Aeafie R 9ie ORI & UIgdhd
RIS 1 WY Ud |ikepfad Referai & gfdide o1 omra
HEqH (T ST &7 7 | 39 ST & §U W50 WRBR §RT He—9
A 12 & fdenfeil & forg Arafie e 98, oA gRT 3701
UTAHH ANL R Bl 0 o 11 2 | 541 & 31wy dis & gl
FR1ETOT 3 2016—17 ¥ BeT—9 T 11 TAT HH 2017—18 I DHeT—10 12
DI UIGY&ID i & [FEIRT UIGTEH & MR TR & dIR RIS Ty
< | 31 & foh qres faganfeial # wifere |, fIa va vt &
¥R Y& D |
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YR G BT Yo PR & YT dRed] Pell & faenefl A1fdsm & arasiRe
S 1 FASH § A BT | TIREA] Sl dF HT A AT AAIASITD Uiharall dl THsH
T Y YT PRAT B |

T gfeg AR AT 719G IBR & SHRAS Yell il Sab] & Ua Tdreldl
BT URT B BT YT |

519 do faenelt ¥ Ud Afthed &I ST 8] Bl dd ddb d 70 Holdr- FdeR
BT AMUT B 3 g7 BT | 3T AARhcd BT ARIMG feTIT U J&id b AedHq A
frenfrat a@ ugar &1 yard frar T g |

9 Ufougicad Sl el ¥ a91a, dHag fqaiy SR ERIgTell U TN &
ORI U © Wfd g H S8 (A8 e 0 | AHSI BT ARG T {1
2| 3T B aegdhdn et # e el & AR IHId BH BRd gV WLIETel! @l
31R TR B BT AU YA & |

9 wrere @l o=l d =re ardra]er 8 fear ey, f[af= geR ®
AAIS® fAPR AFd FaeR 4 yafeld & foa! [ WU | Rar &’ &1 YT fhan
TATE |

9 s AeRl | fad 811 © A1 el SH [Afboaetd SURM Ud
IRTHEIHS HITA BT YRS B BT UG &Il ©, 39 o kgDl 1 39! TR 4
RS DI 3 |

gith Qeb ATHAIISTD UTof 8, 59 &g AHIISTh Hei Ud AMgRT o1 va aiRecds
AP FTER B A B ol JTIaID ¢ |

AR AT Td ARSI UTa Tiadithd ATHTNNIG TRl §d g &1 AT IDhd]
Td gg1 & TR BT IRB B A1 IR B BT YA fHar T g |

A= fth & AR B GASH H A Bl &Sl BT B &l & | 39 Bq
AR T YT, {Ig 37TfQ BT HTe AT 31 WIS Jgal bl YRl H Fhfed
fpar g |

9 T AAAR H Gl $T ATG8IRe HU A Tl T8l a1 Sir 99 db
Ifth IHD FAIAL D BIeTel BT T H 3-39e] BI4T & | o fAW= gl & Areaq 4
AT & fafe=1 & # Sureadr &1 faRrear & wrer FHemar T 2 |
T YD B eI o fenedt oo oy # we @ Aewm | A & dgifad uer o
ATIBING SiTa H UG |

H o A A1l FEdT & Ui AT WRATE 1 Bl g b 31U or Bl
Ad U U OR & ®U H gifd &=l I8 IR AAIA= vy & ¥ gd wfergof 941 &
3o AE<h SureTdT g o | # 9 9 gad or@ ! Ria fAvgawg a7 auwend
SUATT H forar a7 B, 399 Ufey 1 ST 3R S el & |

3T H ISR ATeafies R ars, R @ Ul fIRIy 3R UaiRia &_dl g
RSTei~ ReTeh JTeT, T Qg faxiTe Uawe R 84 qaeh! AU faug Afaer H B v@-
Tl faenfefai ae dgar o1 srawR U faar |

9. faoraraes dte
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Hifa= — Agifae

sPIs—1 gfg AR arfrewan

9 THIS BT I I WHSHI © 6 A gig 9 femmar 3 M= 81 g |
gfg: o iR vafa; gfg @ Rigra: s, fiawrs, acd, @ TeR, g
BT A FAMHAD gfg: 312, AFeAwar: ugfa, d e

SPhIs—2 ¥d Uq Afeaad

IE STHIE W IR Afdaa & AT AR SAD Mbold B {IIT W bfad B
¥ o dUT W P UeT; MHTHI, INAfIHA, Afddcd: 31, YR Ud fHuR®;
gfdded BT 3MMdbodd:  AMHUASAHS HYD, FdgR  fdgelgor,  Yerdy  H1g

SPHIS—3 19, AR H9dIG 3R FeraTell

T8 TPIS I1d B URM, THRI AR AR &Rl 3R GRIETell & 3fedd= | A & |
T1E: 37ef Ud YPRR; TG BT TGS T TAT TR TR YHTG; T BT ATHAT BRAT
AT gaanr: et Td gBR (AEEIA®,  WEEeAd,  Ud fharcHd)
AR AT YBTell: TR

sPIs—4 HAIAS~e fapR

T ShIg AT 3R AT & ALl AT IR AAISAN D [dBRI BT TC BT & |
HIASe fadR: SRE=ICT 9T FAdS~d [ABRT BT AU 3R 312, AT FI8R
P BRED

g AAId =S fAeR: gRE), IRR uredl, Ao es, FHreeneis (d8), FRifdaad,

UJeIRTHD, fAmTTHS TAT ATG D & EASERIN AR

sPhls—5 Ffecarcas SU™ Tq uxmEet

9 AT BT 2T AAIABAT & FURI TAT YT T & GBRI BT SIS &A1
2 | Fnifafecar: gafa vd uftrn, fafscarers awmg ol yagf

THifafecar & YR FHANAHSG, AIERAG], D, dFadEe]  dabfedd
fafeear: anT, g

SHIg—6 IAMGRT T2uT AHITSTS G

IT 3HIs AMGRT & AT qem aRads @1 W &Rl § | 9 8 AHIfss JaeR bl
TTFIT R dTel BIRep! T 41 FHSI ¢ |

JARgRT: AMGRT & gl don g, sifighy fHior der uRed=; yaius, wfearfadr qer
TSI ATHISIG AT 212, B 47, gamiie aasR




SHIs—7 99z Yl vd grfsre yHmE

IqE SHIE WY B AU, I Ud USRI DI FHSI W DHi-ad 2 | 3qH AHEIID
UuTg AT §g Bl faaa 1 fbar e |

[YE: UG UG eI BT AT, FEl & THR

AT YATE: BT, AT TAT JATAATS, FEATT R ufcree,

UYE g 55 B GAM Bl Y

SHIS—8 HAHART a2 Sfiad

UE THIS {Y HEdYYl AW UG qataReiig qel @l FA1deie §98 & SUdRT W)
FfRT 2 |

HIFG: YATERY] T, TATGRYT BT A FIgR UR YHId; TR, UGHUI, TS, UThiad AIET,
TfeRoT {3 FIER I+,

AMAISTS e TR, [EHR0T, s, 91 gd 2hifd, SHEaR &7 a8k IR J491d

SPIS—9 AdelRe ATITA=

JE TR AAIAAE b B HAS@yul  &A d uREy BRIl ©
Hifag @ A= 8= § yyaaar Rem 9wwe, dTed, U Wdas

SHIS—10 HATAS S B fasra

JE  FPHIS  oldd  PI F@Edl F S BT Hor  fAefid dRal 2
9RTy: td AAEeG & $9 H gHES G B (@ifge vd afdara srerd,
faf=ar & ufar dae=reiierdn);

fafdrse iera: YW i@,  FRITKHIR  HIITA,  UTHIT  HI97d




yfas=: yrnfire

faenfeial & S99 urgueH # wAfaferd sreamal © wwfd dfe urfiie o ud ga
gTolae / &4 UIhTgel TR BT 81 |

| & 3T Bl Urd YA FrfaRad gal & &) © | el &1 v goi
g Rere a1 BR1 RTAdT Jedid ifod wiel & T 918g T fdRd dRieTd]
ST a1 ST | oiedT # dael U AT BT &1 BT BITT |

1. gfg wRleror
2. Hfdcd geTor

3. TG / GRr8Tell A9
. gi¥Ear / AAIfa®dR &1 AU

N

5. fo<l ¥ Fifafeear gRT SUaR
6. IUGRT H1U- / wigariadr b1 #a

7. 88

8. JMMBTHDIT / STTHAR
9. HOR: U Ueia—fguely
10. PR /g5 wRE
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gHIR—1
qfg s} srfyersan

39 T Bl U & 9IS 3

o Ifg & 3N DI FAS Fb

° gf& &1 WU BA IR B, G A
o AMAMTS gfg & ISUANRTT DI S ADH U
o JIMAELHAT T Bl & AHST A

afR=y

i T O v 2 R & R U oot sirom & 1ot st v € | gfg a1 v
ARIROTT: Aol - ARG, FHS, 38 ¥ RO a3+, dlfdd a1 sife Jon & forg faear
ST & | FAIfsm § wAideniel 7 b ARy a1ef & wu 4 gy o bl g fhar
2 [@faadl o IRwRe fA=ar S # 3fg U 9= U9 el 9y 2 | Jfdd @
FFEATT S UR I8 S 81 ST 2 b Afd TiaRvT & 3Rey 37U+ AdER Pl [ ThR
DT PR W DI I TR H FHIITGT DR Hhell & |

IRATST ¢q ghica —
g o= P B AR TR FA B TART fB6Y € | Aawed qiRT
(Boring, 1923) % 31u=it 3iiqerRes alR¥TeT # I8 Hel {d, “gfe uieror S #7uar 2, 981 gfs
21" g I8 URIYT 9fg & wawy & FREd el @1 iR Havd T8 dxdll ¥ | gfg BT A
2Q ®s Weror foy T 8| QIR & TeErq B AFAEGT F gfE B STeT—eTerT T |
RATIT &t & T fay & | ) IRMTSTaTT el < ATt 3 difeT Sff Sehal @ |
1. U S0l H 98 URERI 8111, RS gfg @l ardraRore |1 §9rdis (adjust ment)
DR D &HAT & | SN edfdd Tl STed] ardrerel & A1 AT HR Tl 8, SHD! gig
BT I B <A AT AT R |

2. fe<ira 2roft # g g <t SITeft R g 1 s a1 erar w191 1301 2 | 9% erwar
o7 =afaa # arftres 2R, T g Y S+ 21 arfdres gnfi |

3. gara =it # g8 aRaTTg 8T fSTaH g @1 o a1 (Abstract reasoning) &% @1
ETAAT AT 131 2 | I8 &1, afad H foraen &1fdre grfl, gfg ot o 21 o1 enfl | iRy
g® 91 AASMDl = g <l SOl & R § g A= &I (Common
defect) 9T 3R I8 I8 o fb 571 91 VAT § gfg & Dact Y Usc] T UeT DI Heed
e o 2 | < |, 3fg W % e dRE 1 f9dT A7 EIaR 3d USR B fHATS TS
ST & S U <1t et gfg &f aRId &l 2 | 39 Ugel & &1 H 3&d gV &S
HAATISDT 7 STTT—TT TRIBT & gfeg BT R foram & [+ T ufRemerait # & fo
aR¥|TITaTT T = foa 1T 2, S b fermifored &—

1. dade” (Wechsler, 1939) & J9R, * gf§ U Gy I1 ATdSl-d &Fdl & foraed



WER fdd ILwagul foham &_ar &, fAdesfiar fa<d= &=ar & a7 ardmERer & |
THTAHRI G 3 FATIOI BT & |

2. RIfd=a+1 @ear =7 (Robinson & Robinson, 1965) & AR "gfg A arqd
e agRi (Cognitive behaviours) @& F¥ul a3 | BIAT 2, ST Afdd A G g
TRAT FHTIT B3 D1 e, A1 aRReIfl & rer AHEIST B @ &9, 37 9 9
SATET I AT T Al A o ST &l &\l $f REA 2 |

3. PRIz @21 saa wealfial (Neisser et.al., 1996) 7 g &1 $9 UHR a1 fHar &
& a8 afdd o “Sfed faaRl o Tws, TaieaRl & | yHrdl S 1 FARITSH R,
el & g, fafi= dve & abon # dfFferd 8 iR RidT gRT aremeii &l g &%
T AT 81l & |
SRR gRTSIS H A faRwdr i 1 2 | 57 91 aRATiall # gfs &1 &3 ave &
AT & AN & w9 H aRAINT fHar 71 € iR 81 RN B goie I I gRuTy
Taferd € | 39 URHTIIRIT & 319, g @1 uafa (Nature) Fr=iforfRead & —

1. 3G B3 &ARIT BT AT (Aggregate) BIdT 2 | SHH &g UDHR DI &HATS Bl & | T
qof I &1 g HeeAar @ |

2. FHRAT & FAHT e Afd gfe I S~ 8I dTell Y1 BT HERT oidl & Yd 31 & |1 I8
g @I Ae< | 1T JF[TAT BT AT o U 2 |

3. gfg @1 wee 9 AT ISP 1 T 2| AF IO B W I A0S
GGHT A1 ST 7 | 37: I B Bolany 8l Afdd S eIqul fhamg oxar @ |

4. fg @ Agg ¥ AT ITAERT H 316 T H FARIG 3R gdHel HAT g 2| d
fad ST+ 1fdre g Bich 2, foredl i) aTaraer 7 areedl dve FHrIe 3R ofd © 3iR I
I JHTaRITel Afded BT BRI a1 & |

5. §f @I Aag W K fadeeia fa== (Rational thinking) 3R 37d o= &= # el
BIAT & | 399 U8 W BT 2 S Sl AfHT gfga eI 8, ISaaT < 31t faaay,
qHYUT IR JFATETT BT & 1 Al UBR HH giga afad &1 o ffdaayor den
qHEIA BICT &

6. 318 gfg arel I FRea IR S BT BT FHSIHR Ud IR GE—1 D A1 Yol Bl

|

STFd T+ fdgeil 9 W & & gfg & wey &1 93T 8 Ua 9 S1ftd SR Ud el
BT AMAIHAT BNl © | 59 e H, o2 (Thurstone, 1938) 71 gfg @1 Gt 7 &9Tg IaTs
2 | frerwre (Guilford, 1967) 71 gfg &1 Gt 150 AN TS © | RS 7 S &SI B
YT A &THAT (primary mental abilities) H8T 2 |

AR URT 4§ g BT DT gfg 1 Bal St Al & ForaH FHIST doT df¥ad
QRITEARYT H FARIG & YRYeT § AIarsi o [AHRId &3 & AU Bl X@ifdhd fHar 2 |
gfg @1 TS TAT JELHD QAT GHR D UhATSI & FHAIDB AT IR 31 Fof fam
AT & | IR U1 H fr=iforRad emmand gfs & sravid iR &1 9l & —

1. g ® &9ar (Cognitive Capacity) — Ara—a9s1,  faWe emar, |awi
AR Jgar, T FUST effe

2. aifsied  &¥aar (Social Competence)— WMINIG <gaven d fwl @ wfa
RTHAT, AT THRTdT, URTHeT fora anfe

2



3. wrdfir® &war (Emotional Competence)— A URYFdar vd =01, e
4. 3erfl ear (Enterprenurial Competence)— Ufdgdr, Bfed uRsm, &, e
FEiRa aer anfe

3fE & IR

3. U4 oif<fe1g® (E.L. Thorndike) 7 3§ & 9 UHR 9T € S 39 UHR g—
1. wrrfSi® gf& (Social intelligence)

2. 3[d gf& (Abstract intelligene)

3. yd gf& (Concrete intellgence)

1. \EISTS gfE — A I8 AHEI ARG &9 & ST Us Al 1= fdal bl AHsT]
2 3R ITd A1 BT A JIBR BRAT & | AHINTD i el ATl & AT Haed

3B B & R 9 HT # uferseT uTed B © |

29d g — I I8 AFRe a9 & fo) @fad S awqgail & We $I AT © U
IHHT TRETT SUGERT ST H e —3Tel T URRfAT # AT W & | 399 TvE 3l gfg
ST JANT AR T AGATAT H AT ST Fehall © |

3.37d gfEg -— IT 98 9 ewar & fora afad Tionda va wnfeas dadl vd ol &
el DI TS UTAT 2 3R IHD! I AT B YT 2 M I gfg arel Afdd Tl
HATHR, fermdmR, TTfTTs anfe 81 € |

gfg & figra

9 4o § 9 FEEeee o 8, e BReI & w9 H gig & el
(Organization) & IRAT HRA & | 37 BRBI BT S B & fory ey wileranrg fafer
(Statistical analysis) &R fawersor (Factor analysis) &T YT faar 7ar & | 9 sroft &
3 UHR & AAdSd G998 & — fUvsd (Lumpers) & 3g9R g & T 9@ U4
HTfST &dT (General & united capacity) ¥ FHRIT 6T FATE (BT AT & | TERT THE
—frsTas (splitters) f9@ AR gfa 98 AT © o/ Wda w9 9 fharefiar 89 arel
g AN GAH—YAd ARG AT AfFAferd 2rl 2 |

TrdEfel @ grT ufaufed =1 aE @ Rigia feifea 2

1. WIIRHA 3T fgdRe Rigid (Spearman's two factor theory)

2. Frer®rs &1 9g@R® gid (Guilford's Multi factor theory)

3. @cd &l RIgld (Cattell's theory)

4. TSR &1 9g gf¢ fEld (Gardner's theory of Multiple Intelligence)

WRRAA 3T fgpRa Rigia —

TREA 7 1904 # 39 RIgia &1 wfaurfad far | 98 S8 TS 1T+l Bl HRG
fareetyor Ufafe I UTqedhR S7eb TS| BT (ATl fhaT 3R By g I GRaT & al
PHRG 1A [ — AT BR T fIRne &R& (General and specific factors) TRRAA
BT I AT oI b &R Afdd § AFRIS SRl B & AT 94T a1 9137 § u18 el ©

3




RTE HRE HEd & | T BRI 'g' HRE B AFRISG Soif (Mental energy) &1 HsiT <1 € |
TRRAT & TIAR KT AFID BT DI B H RITAT el BRT, SHHT 'g' RSP Ia]
B JAfIH AFT ST | 3/ TP STTd BRS AFT AT & | T O WRRAA &1 I H
HITT o /B AFRID B Teb G- I A= BId 8 3R I8 Hx & forg e A fafdrear
BT 41 SNl &, T8 's' SRS &l AT © | 's' SRS Bl AT A Sl | 4 8l € 3ikR
9 HRE 9= YRIET 3R gd Srgaferdt w1 guTa uedr ® | fa @ aeiie w7 s
BHRE DI TR THR TSRAT T AT @ |

TRRAA & 39 RIgid 9 I8 ¥ W< 8ia & {6 fodl difgs &l 7 'g' 9o 's' dR&
ST & AfPAferd 81 €, T 'g! Ra BT Heed 31fd 2 |

frawis &1 g w3ar Rigid Mawe & ogar gfg & 9 @l &l 39 famsii #
forTioTa foram w2, <t fos feha & —

1- "fsar (Operation)

2- faswa—a¥g (Content)

3- SdreH (Products)

o Jfpar -— I BT ARG UlhaT & WHT BT AihdT Had © | GihaT & JMMER W
AFRIS ATl & B8 W § | geaied (Evalutaion), 31T o/ (Convergent
thinking), 39 =i (Divergent thinking), ¥fcl &R (Memory retention), i
3o (Memory recording) @i |1 (Cognition)

o a9y a¥q -— I8 &7 R iRl 1 G & IMMER WX FiHA BT Sl , S a9
9] Hed © | GAARI AT BRI & U 9T § — gie (Visual), 519 (Auditory),
Aidfad (Symbolic) 2mfead (Semantic) ToIT @a8RuR® (Behavioural) |

o IcUTE — A9 YR @ faw avg & A1y @t T <ferar & gRomd of Iwre ded € |
RIT®IS & IR IR & BE9NT 39 UHR & — 3bls (Units), @ (Classes), qwe
(Relations) ugfcri (System), wUr=iRoT (Transformations) 211 31erg (Implications)

frame & 59 Rigid & AR gfg & R 4 ARl & R W) @l 718 ©
qAT BR AT & B3 DRS & | AishaT AT & 6 HRD, [ a¥] 91 & 5 HRP Td AT
e & 6 PR QA T € SR 3T IRE Rl 6X5X6 =180 HRH &Il & |

Ded & g™ — g & 39 Rigla &1 ufiures dcd 1 1963,1987 # fhar forad =
a1 Ag@yol d@ g — el gfg (Fluid intelligence) 3R a1 gfg (Crystallized
intelligence) | dcd = TR I BT WAHT & 'g' RS & T 7141 gd Ig 1 Wee fdHar
% IR gfg IeMmTTd HRB (Genetic factor) A FfRa Brcfl & | Arer & AT g9 Hefe
qHUT—ETHAT H 1 BT © | TN 3R dbeel o 9ar b S gfg A & 31iid (Acquired)
qearHd o (Factual Knowledge) TR iR 8Ich & | S99 O &9 Tl & Wi Afad
3 Sia I PRI H TR i BT STANT IR AT BRAT 8 | hedl DI g8 AT AT
% o gfg & e 7 e 3fg va A FefRa o=l @ 91 f 359 919 @ W far o
Hepel 2 T 3ot srguferal & HIae &l erfell & fdehra AT &1 RO SgaifRies dRa!
(Hereditary factors) ¥ fo5a1 SI7cl 2 | dcet A I8 i gama fo aRat gfg o1 1fdraraH fawra
fopeiRTaRe # BT © W 819 gfg &1 faar gawamawer (Adulthood) # 1 ST &1 © |

4




SR &1 9gqf& 1 Rigid —

MeR (Gardner, 1989) = 319+ gfcrariad RAgid § {8 Aedqul 91d 9418 © P gig Tbra!
7 BI) IEHROIT TWRY S B © a1 I Wt 971 fos amr= gfg # A1 erarg e &
% U TR A w@d s W Bl 2 3R ARAss H e &aT & Harerd & e i o1 B 7 |
3fg @ &AaT & A1 YHR afoid & —

ar9Ts §f& (Linguistic Intelligence): a1l AT wreai @1 drer &Har (Comprehensive
ability) STe&Tael (Vocabulary) 21T @ AT & d1a ArI=ll BT GgaAT DI &HT |

arfed—iord gfg (Logical Mathematical Intelligence) d& &=+, ORI
AARATRN BT AT DR, J(hT & HHI & AHIE] DI GgAT Td ATGLAAT DI & |

wI® gf& (Spatial Intelligence) %@ 23 (Spatical figures) &1 AFRIS w9 4
IR B MR S HeaTt o1fad (Spatial visualization) TR &Y &HT |

IR® 1fa@ §f& (Body Kinesthetic Intelligence) TRIR® iy W= =071 7@+ a1
& U ATGTIgd e g3l bl SUANT B+ D & |

wiififa® gfE (Musical Intelligence) TR (Pitch) 3R o1 (Rhythm) & YIeToT Hve1
Tq Afifcres Ameaiar (Musical Competence) faaRid 3t @1 &7 |

@rfdad - 3 §fE (Personal: Self intelligence) ¥Tai gd Hdwi & A ey &,
ITH favTg BT BT e |

feFad - =1 gfg (Personal: Others intellgence) : T AT & 0T,
JMITIH AT Td U3 T TH Dl &7 |

TR &1 I A AT & % & aafda # Sugaa wman & gfg 21l @ 'R |8 SRl @t
ToTE W DI i e [GHRid 81 STl & I8 ATdl g T goR A 33T (interaction)
PR B, AG—WIRIT a3 H BRI DRl 8, U= (¥l ARTHIY &fcr (brain damage) 89 &
HROT AT U RE @ gfg R 8 Fohcll & TR SHBT IR 3 gfg IR 81 g |
3fg &1 siHa
AR 311y, :— AT DI ATG DT AAIIT DT 7 T AT 7 e AL b1 &
1. df31® 3y (Chronologiccal Age)
2- AR TP (Mental Age)

fopaTdamy 1.1

1. 3MI@T derT § Fad gfga fenfial o @ ey |

2. 39 A # 9 A9 faunft @1 omu gfgwe @t Aed 87 e
WR 5—5 I forfRad |

3. 3MUa IR g aafdqal # a1 i o7 89 =1fd?
ferfeay |

4. IWRIET 3 eIl & IR B FeATTSH T AT & AT TR
gzt ax |




o AT & ST A B 31T Th & THT BT A MY HeT SIIdT 8 | 3 Al B Il
31g A1 T SICT & SIf ST & 3 | YRS 81 I 2 |

o HHRID Y TR UbR Bl A1 & fords wad d ghHa (Tuckmen 1975) 7 ®eT € fd
ST (EROT 310+ €1 I AT (U A HH AT Afd SH & 39 [Fw1Ed & a1l goi
R T fomam STl &

3R AR Y aR<fad R | &4 2 A1 Afdd BT §fg BT He FHS S 2 | 919

Ifad BT 1Y A Mg | 31 Bichl =, AT fdd B gfeg ey A SR 8 3HR 79 AR5

3R qReIfde AP A &Il & ol Afdd &1 gfg qrra qqel Sl & | 381 & JER W)

AT @) AFRTS 1Y BT MHer (HaAT ST AHT 2 |

IfGfI BT UTd o & oy AFRID 311 IR fdh 3 & S1UTd BT 100 A T[OT
faam ST 2 |

T S ©Y DI 39 YR ad {61 Srar 2 —

fgafr=(amfie g/ dfd® amg) x 100
7 1Q=(MA/CA) x 100
STaed e b arr= afdd @1 gfg afer 100 B € |

giE g deron &1 gy —

gig WIEm BT YN ARG SRUAIA I SRS H Aar+d Jeardd (Clinical
Assessment) $R+ TAT MY HTAT H, FAAALATDI §RT FHIT ST FhalT | gfg BT AT 8]
fedd gfg e o, weAwls a9 uieror (Stanford-Binet test) d¥eiR AU
(Wescshler scales) TeTTh—aRd $18T uR1&r0T (Goodenough-Harris Draw a Men Test)
M T 1% TANT fHa1 ST & | MY FRae-idl & AR gfg et & v e

STAfan faefeg & —

AT §ifg® R &7 oA (Estimation of General Intellectual Level)—am=1
dfgd WR BT Tidwer, g Tervi & T IUARIr Sf i 2 |

HATILAIST & TR gfe UKol ST YA B 8T AT D gad -2l
(current potential) T STA B AR I AR @ (base line) AFHR I aH
SUATEIAT BT HeATdh (AT ST & $H] Aas A Afdd B ARSI & R H UTahedl
(hypothesis) TS ST el & |

fere Awedr a1 gd&er (Prediction of Academic Success)

BT 1 SR e B AR ¥ qEae BT 3 B R T SR AT
O Tteqor, JeeR TG AN BT UENT fHAT ST ® WUSiTed w9 ¥ (concept ually)
|HwY (identical) 1 89 & dT& A1 gfg uRervr & Ur<iic! vd Wl & e e
(academic performa nce) @ €1 TS g¥THEG AZAEY (positive correction) & | T
TE <@ T ® o Af} difg s ervar o1 R S A1 S Helkany e e &7 W
Al a1 R | Reg R VAT 71&l BT A TR e 59 <R Bl G & ST

UTddh YT ThR DT YT hd =l

wafire gfe
(Emotional Intelligence)— A= AR WR I8 BT oIl © b <afdd @
B AR IUARAT BT AR Bl &, O Il oD ghg AT ST
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IuAfRT | R acd H gY MY el g Aifed B T © 6 wfad & Sfad @
AHATTAT B badl 20 Ul SR gfg A & arfd 80 ufrerd SRl Hafed gfg
(emotional intellige nce) AT 2 |

R@Y FAId=ATH— drdl iR 43R (Salovey & Mayer, 1990) 7 |idfiis gfg us
&1 yfaure foar iR s9@T arcqd Sitas & WafiTd Uge] ¥ Hae gAdmi & UdhIa<ol |
gIaT 2 | Aafie iy & AMiiTes 9fE &1 Ub YSR AFT 71 ¥ | {8 AAaeG al
RIS fifdhd & TR iR Helrdl (Salovey & Mayer, 1977) & STER, “Hd &l
URIET B D &THAT, FAT & Ul Ugd I UG IH ScU~ B Bl & dlfeh o= H #8q
2l b, AT Ud GdTHP ST DT FHSM ST T a1 a1 BT fiaeiel 37 9 fafag fear
ST ¥ o1 AT Ud difegeb dg=T bl SwIcf ST Sff b |

Seory fawafqenery (Rutgers University) @ ‘& Icad Bk REd 39 gARMA
s<feroi=a’ (Consortium for Research on Emotional Intelligence) & H¥IY® TRIRH
et (Goleman ) 5 |iafTd gig & IR A IART "I 37U Ud GARI & Aral Pl
UEAT &1 AT TAT 37U AT D SAURT PR U 37 AR (T A&l H HIT DI Jaferd
B DT ST & | IS gfeg AT I AT §RT I &A1l T qui BIaT 2 ST 2féres gfg
1 gfg AT gIRT A S aTel uie: Heieid ermdrel & fie] IR S9& IReb aId & |
gR—3i9 (Bar On ) T HITTHD g DI 59 UBR a9 o s, “damere gfg
ERT 98 &war uRafdd 8l 8 forgs wreem & fRa—ufafed & yafaxfory gaifrl & e
fAuer ST € &k i @fda &1 Rl 7 R URieR den @faaera sgawm +ff |faford g,
AH ST UT R+ H 7S PR & |

SuYed TRATITSAT & fATIVo1 & I HET Sff Heball & (b Al Pl 3 Sita d
A% B & o0 AR gfg &I awashdl Bl & $9d B 9 a2 39 R © ($
SH@] S W AT U WA} BT JEfIT HeaT B, 3 fdaat & wial # fawe &) T g,
T IRl & JMER TR U+ fo= iR foramatl &1 R axar 8, Rl & o 9
TN Qd YGer BT 8, SAfdadl dl AherdT feer # 31fers Ageaye! grdr & s |

Sugad Al fagail & I8 W giar § & |idffie gig &1 w@oy dol Sied &
e &g TRE & T BT FHAT BT © |

e &1 fagTd (Theory of Golemen)- 9aTd! 3R #aR (Salovey & Mayer, 1970)
= |idfi® gfg (emotional intelligence) &1 Ufured fhar frat denfe iR dgri~de®
R M9 (Goleman, 1998) 310+ Igaftd J&dd ‘SHIRMS $eiofol : dlg € &
#eR AR < 378 ] (Emotional Intelligence: Why it can matter more than 1Q?) ¥ @1
ST IBi+ T WU I I8 AHIT b a1 &1 Aheramall o1 daet 20 Ufcrerd gig offer
& HRUT BIAT © 3R qra] 80 UL AherdT |idfid gfg (Emotional intelligence) &
PHROTEA & |

TTETHT @1 AR gfg B TRATT & FJAR I I8 &HaT o, oTaH i a1 IR
T & ATdl BT UEATT &, 37U AT BT AMURT HRT & T 370 il § AT Bl yafird
PR U1 2 | S8 I8 W a1 & Fiafiied gig o 7es 9 giq afer | A1) 18 ewqaai |9
3T AT T AT fham SITam U= 4 Ia ORIt A1 81a) ¥ (Supplementary) BN & |
9 Ragid # Mo =1 A1afiT® &\amel (Emotional Competencies) @ W€ & a1R § ¥l a7
2 I Ud fad Bl TR AT HRAT 2 Sl b IR g # farford 2 |
1. JTH 3aIrddr (Self Awareness):— 3199 Hd¥1 (Emotions), i (Strengt hs) 3R
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FHASIRAT (Weaknesses) BT FH &I &THT |

2. 3T 999 (Self Management) — 3799 3fWUR®T (Motives) BT UafEd &1 iR
FAERI BT AT B BT &7 |

3. AMIfST® AT (SocialAwareness) — GARI & B, W T Id BRUIN DI
FHST BT & |

4. ATTRST® BIere (Social Skills) — ¥ & 8RR ¥ §ARI 9 dIfod YROTH AT &3+
Td ST el 1 ST & & | MeTH @ STTAR Sl & JeTT—37elT &3 H§ Fhel
B WiAfTd AR @ Tawddal gl 8 IR Sl BRYT TeHT o 3 Hisel &l
frsqret @1 RigTa’ (Theory of Performance) &aT % |

gf& 9191 (Measurement of Intelligence)

S B AR “gfeg [ASTel & A B, for uRATT e b1 aruer AT ST
21" gfq UIeToT §RT 1 gfg &I /19T Sl 2 | 1905 3 {1 (Binet) 3R ATgH (Simon) o
fAcTen] Uger gf uRIeror 7T o, ST o aAr auf | AAraeiel & 99 Arniu g 3R
THA A 1916 H AGI Ag@yul WA fHAr sEH gfg wOE w1 g@e g
dfeg @I AFT 39 91 gig A0 & &5 § JagerR (Wechsler), 312R (Arthur), @ca
(Cattell), Y99 (Raven), Tsg% (Goodenough) ®HH= (Kaufman) 3fe = Hgcayof
e fear |

AHfED U I gig TIeTor Bl SToxd YUH [Avagg & <R J8qd 83 oD HRYI
IR FAT R AER i TIeT0T— ST TethT URIEToT Uq T dieT uRieror fasar s | 3t
T YRIETOT Pl TMMfeaeh g STafh T dIeT URIET0T DI fohdTeHd AT IHTHTRIT TIeqor ol forg
AT TAT o TUTAT $9 QH1 GRIET0N BT A1 § ATHY IMTHS B Falf el S¥e
TAT 3HS AGAST dIbeel TeeTS dgT Si TN T I T |

&1 Y1 A1l I8 9 I & o sterT—orerT gfe werm 9 iy 1 A o g,
ST e IRIEvll BT wWoy wTfead BidT © | 1T forie garen, fder 3 forRaa wrom
ﬁm%aﬁ?wﬁﬁ%%ﬂﬁ%@ﬁwmmﬁmélmﬁﬁﬂﬁm@aﬁ
aRETferd axe fo ey fETe 9+1aT1 2, RO 3R R SHa! gy &1 7194 81l & | IfE
mﬁmwmwm@wmﬁwm%—

I. fa=T TRYeror

II. ITR HIY=

1. Y99 SR AR

IV. T[STAH ST—T—H TR0

V. UTarel for Srearaet! uRieor
VI. e AR e gRIEToT

VII. =81 & fofg MffTd BiteH Jedid= uR1eTor ATel

JAFAEHAT (Aptitude)

SITWETHT HI-g AT BT U YT 3797 © | el fobdl & ¥ A=y ierer a1 e
TG R I &THT bl SHETHAT BT ST & | WIH = SHETHT bl TR DRl 8 Hal fb
ol AT fARIvS & Vs U HART 9 BIAT © o [ARe a9 dem S91fdd & &1 ol
AT 2 | HH 1 JATHETHAT BT URATIT 3 1T I el AT 317 I[0if & VA FANT Bl Sl
AT ST 81 AT 31T, = 81 a1 foras {6 faeiy ery # gdiorar fawfd & a7 fasd
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Ifad & WG BT &A1 BT Ul T B, ATHETHAT Bl ST 2 |

1 TRMTITRIT T faTelyor 6 TR {8 T2 Udhe gY § off fifesd 8—

i. fopeY ey &3 4 AYoraT <1 oot 9 <AfaT H S1f¥erar Sca= Bl 2 |

1. 3F=T: 2T ST ST Herdd & Ul el 8, 98 STAoirdl A1 81 Aebell & AT 3717l |1 81 Hebell
=

111 SFTHETFT g8 70T & foTdAs ATed & Afas | i & wres &1 9114 A1 i fdhar i
HHAT 2 |

AT 7 AT BT 7MY 2g B wRiervr A oy 7 | e sif¥ermar aderr sed

2 | JATHeTHaT wIeToT § Ao I © o el fafree e o wafad &1 ora:fAifea emar &1 Ao

& forg gTT ST © | U8 SUfRT URIeToT 3 37T BIdl & adifd Uy uieor # Afd ol

fafdrsear ik FIguraT & & &1 U ufRieror fQd S & a1e ST STl @ Sidfd fferdar

T1eToT URRIETOT & Ugel HIRART W YehTeT STerdl ® | fohdl faery &3 # =afd & fsarest & ar

H qd U B dTel ALAHS TRIET0T Bl & ARG IRIET0T HET Sl © | B INIelor g Sl

qUicher T B T Bl B TR HLHATHS DI Bl Tal AT AT TRIET0T T B |

HETHD DIl & AU B B WIETT Y TY € O wawble—fa gfg #oeil, WAIS,

WISC,WPPSI 3% | A& 71 URI&T0l Bl AT BI &l & YoT HeId B g 1 3 fordn

SR Tl 78 ATHIR STTHETHAT UIEToT H1HT STRIFT U] 51 UNIevl & Aedd ¥ fhdl faey ey

H &1 fdd & Feres & 9 9 qof o faar S a1 59 fARe ifiersar usiefor wa1 Siar

g

AAGRT BT ATYT (Measurement of Aptitude)—
B3 TRE D AMETHAT IET0N FIRT SIHETHAT BT AU fhar ST 2 o7 g2k &1 AR H qier
T 8-

a. Jgafigfy udieror wren (Multi
b. faf¥rse aif¥erwar wfigvr wrar (Specific aptitude test)

a. Igarf¥ersar udeor wram (Multi-aptitude batteries) : iS5 wieoll  gRT U Arr
Dy &1 H LIS eFITIall Bl HTAT ST Fehdll 2, S URIETOT Pl T el YRIEToT ATl
FHEA T O TERAWETHAT YR1eToT HrelT frifehe 2

i T arfrersar udieror (Differential Aptitude Test or DAT) DAT o= uieror
(Employment testing) &R H SUART &1 dTall UdH ﬂ%?cl'qm'ﬂf TR0 7 | faie, ek oiR
J9H9  (Benett Seashore Wesman )| I Ut SHBT HHIT foha @ik g9a
T $HD Py G FRHRUT YHIRIT 81 b © | ST Fof 8 SUTIET (subtests) & |
ST enfegd d®Hom  (verbal reasoning), AT &HAT (numerical ability), 37T
T@HUT (abstract reasoning) AT THUM mechanical reasoning  fofi® wfer ga
WRIgEdr & (clerical speed and accuracy ability) ¥erf<ie T+ (space relation)
fesol Ud W97 SYANT &t (spelling and language accuracy ability) &7 #1949 &Rl
2 | e vd e wHRl Wl g 841 | 1291 Hel & BTAl R $9 URIET0T ATl
BT SUIIT BT ST & | ST W14 b BT FHY 59 (a1 8 ol & | B uNIefor
DI AT IAD UTATh] BT eTqadd A6 (Percentile Norms) H gt @1 ST € |
NS SUYTKTDT & 3TATAT Y qH SUUTKid (ninth subscore) &I Mfegd THUT (verbal
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reasoning) 3R ASIHS &HaT (numerical ability) &I Se®HR TR fHar QT & |
ey AT 9féres S1fWerHiaT (general scholastic aptitude) @1 AT STTET & | WTH¥R O,
TH. 3731, AR AAGATTD 7 DAT &7 idrel 3wl |91 # b |

ii GFI=1 S7f¥erHdr udleror Arar (General Aptitude Test Battery or GATB)— 1962 H
IMR® TSI |aT (American employment service) = %9 URIET0T BT IHTT AT{dh DT
SYIART {=T HaRM (Armed services) H fHIT ST b | 39 YRIE0T AT § 9 BRI bl AU
% oy 12 SUTRIEToT (subtests) 21 9 12 A= $R® 39 UBR & gfg 1 A
AR &wdl  (Intelligence or general mental ability) H&ATHS  IfHeHAT
(Numerical aptitude N) 3rfeaes if9erdr (Verbal aptitude V) Iiioie if¥ersdr
(Spatial aptitude S), 3MTHR ggeAT (Form Perception P), ferfuasia yegeror (Clerical
perception Q), U=l ¥H=I (Motor coordination 'K"), 31l G&rar (Finger dexterity
'F') 3R ExcIaTferd qerdr (Manual dexterlty M) faafd & T R gegor, 4t
AR BT A9 B 7, [STAH TS WMfead & AR AR Aefeas & f7aH F 3R M &l
HTAT ST B 3R 39S ol F& UGN (apparatus) DI ATIHAT BT & | HFH IRIET0T
fadwed ureu (alternative form) H Suctel € 5 G 9 Q TH BT AMYT B & | Frirem
Jall Td S IS &A1 # GATB &1 SUanT 2rar 2 | 91 wierort # 1fa (speed) W
AP I 3R EAY W‘Tﬁ a‘fﬁﬂﬁﬁ S Tif3& THUT (mechanical reasoning) &7
W&T%ﬁmquﬁwaﬁquﬁ@wél

iii. ol = g RT g fiEor (Flanagan Aptitude Classification Test or FACT) — 3
T AEY0T WRIAVHTET & T SmadTiie Wit (Vocational Counselling) 3R &HART
=99 (Employee selection) =g SUANT fhar Sl 8| %ol (Flanagan) & §9
URIETUHTAT T AT faam ST 21 eraariies sifwgiT (Vocational aptitude) 1 #AT0GH & |
forerH emfeaes uRleror (Verbal tests) 19 &Tamiies AMgRAT @l A9 &g 3iR fharcds
e (performance test) 219 a1 AMGRIAT BT 494 &g 9911 T € | 39 W B
fehaT=a=T T ROl AT Bl A 91T (sections) H e AT & ST RT - H BRI 10

e 30 fiFe &1 999 o e € |

b. faf¥rse sifgfRy udieor (Specific Aptitude Test) : faRre gy qRieror &1 dred
U qRIETOT | & Il fAfRee SifigfRy o1 Aoy & for) Uit 81l & | cafdd & “iiaR fasdt faiy
TRE I & (potential) BT B, I AR IWAGRT (specific aptitude) HaT ST & | 39
SITAGIRT BT ATIA B F TRIeT0l BT Ffofa fpam 1T 5:—

I. ferfaTa srf¥errar udi&ror (Clerical Aptitude Test)—3g AfAGRT URIeToT fohedl cafde &
e SRR SR fodl Bl BT Aol | FAE—HE! YUl PR DI &A1 DI AU 2 | $9
TRIETT T YHRY S&TexUT ATg-AIe] forfusdbia q¥ieror (Minnesota Clerical Aptitude Test)
2 | 9 Q1 A0 H dfel 37 §— |1 e (number comparison) fOrH &1 ddl Hezmaif
T AT DI I 8, G M T (name comparison) FSTHH & AT &1 eI HI SIIh
2| 39 ol & ygErd Jfdd I8 9arar @ {6 3 1 § 91 U@ SR 39 91 & SR T
Y UM & WITR ST BT 8 |

IL.arte sifigfRy udieror (Mechanical Aptitude Test)— Iif3e AfAgRT (mechanical
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aptitude) ®T ATIH T 9 WIETT BT IUINT BT SITaT € | Qe Iifs srfighy &
TR UEe] T ATI B STeT—ITeT YOI Bl I 0T &, SiT fer=ifohd o—

a. T3 1fagfy uxieror (Mechanical Aptitude Test)

b. = wRleror (Information Test)

c. Fif¥® daon wieror (Mechanical Reasoning Test)

d. <erar udieror (Dexterity Test)
e. YT Hay qRieror (Spatial realations Test)

iii ¥ififds vd welrcas ARgRT adieror (Musical — Artistic Aptitude Test —
e & i Ifighy &1 A1aw &g Sifaed gy axlerer &1 ganT fhar S
2 | HER Wd TRIeToT BT IETER0T AR Ao 3 RIfSTdhel cofe (Seashore
Measures of Musical Talent) g, RSt ffor iR 7 far o | afed g9 weo
& 3fra 5199 fawe (Audiotory discrimination) & B8 U3l & &afTeld
R®1S (photograph record ) FaT © 3R I fd¥g xar © | IR (Pitch),
gaerdt (loudness), §73 (Time), €@y (Timbre) o (Rhythm) 3R eafd wf
(Tonal memory) $H& B8 Ugq] @ | fdvd (Wings) 7 g7eivs # fifa fdw
@Eﬂsﬁl@ T I H;I\I\rldocl g<feroi1 (Wing Standardized Test of Musical
Intelligence) &1 fafor f5ar S <=1 Wi Siifae oieror A= SI7am 2| s9a
A YIS HB 39 UHR o— Ple (92907 (Chord analysis), dR@d¥Ed (Pitch
Discrimination), AR @1 gAfd (Memory for Pitch), ¥aR&Ewfd (Harmony), terdn
(Intensity) @& (Rhythm) 3fR WS (Phrasing) |
HeATHd JFAGRT BT AU & for) Bt MAIIRT IRIETOT BT AT 81T & e ]
THR & — Aigd—wdal o (Aesthetic Judgement) 3R Higd—d<l ITTEH (Aesthetic
Production) | fZR 3ME fAoig qdieror (Meier Art Judgement Test) SHigd—<dal ol &t
Ao & ol A S| URIEToT /11 AT 8, SR Gy Pl et 3R IoTel @i & 100 ™
QR § Q1 gl @ 419 R FHe g1 AT 2 | fdd | H A U Pl U PR 7T
Ao T 2 3R IF@T UHE & AR R BaAlHd AT (Aesthetic aptitude) &1 AT
ST € | B e AfgRT aifdwsiRaér  (Horn Art Aptitude Inventory), e Hddl
ITE DI AT & for I 711 & foT9@ |1 91T 8 — Whide dei g AT (Scribble
doodle section) &R UfmmE@el WIT (Imagery section) | Ugel 9RT H @fdd &7 20
STETT—3TeT IR aRg3ll BT 3 I 10 HHTS H X@ifhd HRAT BT € | TAX 9NT H 12 3T
B 2 o &3 Y@ Bt € e 91ee 9 afad &1 ufafafies awdRk a9 it 2
aifgfr & Ao @ fordl U o8 AR URIET I £ |

eyl fag
o ‘g &1 A el T @1 3rat URaeT dI FHSH & &, fadaeiiat fRias &< 4
3R Sirae &1 AT BT A1 B & (o SueTel FATer! Bl YHTd] STIRT R 4 2 |

o §fE BT AATHG ©U § G & YR W AT ST AHAT & gig $ AU g AD
eTTfegds Qd fsaTe=T UIeTT SUaTed ® |

o g @I A= Rigrdl oraH WA, fIAwlS, ded, Mok & Rigid J F9=m S
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FHT 2 |

o FIARTSH g H AU TAT THRI BT AIGISN BT S qAT FRIT B, T DI URT A
3R 3 WM UR {RIH0T RE qAT ST dAfdcds HaHl Bl gHrdl ST H YFET B D
g AfAferd 8 2 |

ST Y3
ggfabedia yz
1. U qTeld @ Jf MY 10 94 & AT AR A 12 99 & IFD! Jfgarfes srf?
(31) 80 (@) 100
(9) 120 (@) 1.2
2. Wi RigT # 9fg & fdhaw dR& 9amg 17 87
(a1) 1 @) 2
)3 (24
3. 3IF A1 UE frewis @ Rigra 9 deafda =81 27
(1) wfepam (@) o4
55)) ﬁmu—a?@_ () Seare
4. T Fd=ioet 7 |idfie gfg @1 ufaure fear?
(31) T Td HR
(@) fireT®IS Td WRRAA
(@) e 9 fame
GESSACKISEN
5. DAT # fasdasT w7 8ram 272
@) 3 (@) T g
@ ofER () o

oY STARMHD Y
1. gfg BT aRWINT BHIfSTg?

2. gfgafeT &1 g qarsy?

3. AARTS gig BI uRATNT HITTY?

4. 3TfHETHAT BT IRWINT BIFTT?

5. g AU 2 {8l IR wieroi & T forRay?

IGCRCIRCARE |
1. 9f& &1 Upfal gl gY YfGH ikl & on o ferfag?
2. gfg & 3ffher R fewoft farRag?
gﬁ&'$ﬁfﬁﬁimc§|vﬁ|aﬁquwlaﬁﬁr§'?
4. AR g & e TR YhTel STerd! Y aaH THI H SHD] He<T Bl lfdvel BHIfoTg?
5. JTTAETHT AU R Yep fewof ferRay?

Tgfameda geal & ST
1. (9), 2. (d), 3. (@), 4. (1), 5. ()
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ThIg—2
¥d Ud gkhaa

S 3T BT U B d1g 3T —

o T AU BT 31ef AT A |

o fdTcd BT 312 UG UBR FHS AT |

o fdccd & fafir=T feriRa! 9 T |

o faca HedTdh Bl UfAfSal o FTH T |

=y

gH o9 ) it & fAerd § 7 S ST+, qHS BT U1 B & | S9RT €079 349
1d R ) 97T & o faf= afeal o1 gaeR 5 IR 3TeiT— 31er 8iaT & | 3 aafts i)
ST B9 e & a1 9 A1 0T 8 R € | I AT BAR Fd8R & fAf¥=T vl &Y 3R €1 TR
TH OIME, 9 6T YT Rd 2| 89 U8 Al <@d § fo faf= afdaal &1 sraeRr
gRRfET THM 89 IR ) 37T 31T BIdT & | 3R agR § gRRUfT a8 8 oR Y
Afd g ARl &1 89 BT BRI T — BAR ARpd H A=aW 8|
39 I W B W U4 Afthed & HUTIT I FHSII gY SHD Tl BT eqTA
BT | W BT A W Pl ST B

¥d 998y (Self concept)

fth TR & IR H, W B AFIAT3, AT, AIGIRAT AMME & I H ST faaR wgar
2, I SHS W AU BT {107 R € | Up o RIg) # W & IR 7 gRoN [ 181
BT & | offhe ST ST 92T 97 81T 8, SHBI W AT MMBR o o7dT & | 98 Wh B
IR ¥ S 7T 2, 99 DI Al e, Hidl ofe & an # |Hst f[AaRaa &= o
2 s aRumRawY 6T W Ay A i g smar g |

et =afth 1 @ Huer <1 vedl & AT 81T 8 — ugar JAfthid ugam (personal
identity) Td ERT AAINSTH AT Fikpiad g (social or cultural identity) | ST
TSI ¥ A9 § 399 Afdd & 9 T[0T IS B & Sl S ARl | ST Ugem faerd 2 |
SHH I BT AW, (ST FRT A9 FoTd ©), SHd! AT (ST H TIRTE AT o @), SHDI
fRIyaT (S H 99 &1 uTe= gd HEdl §) oNfe enfiret fhd o & |

S UBR AHISTD AT APl Tgd H fdd Bl Ugdr 98 [+ AHIfoTdh FHqe!
A ST BICT &, AT 64 YR I WPl H R8T 8, 39 AR WR BIll & | O IS Al I8 P
5 a8 fdg & s1ar YR &, 98 IR YR & A7 AT 4R €, A1 98 54 anfaary
W W g1 gan & | T gAY forell afa o v e & e ge @t fia ol | |

W ALY BT (b7 AT & AgHd & ref 81 HHd SIam Sirar 2 | 519 98 qars] &
31 AfaTdl & 1T 3fhaT HRaT &, Al S W & aR H W) Ul il & oD HRUT &
Uy AR g E |

9 YR W QU DI A IRATNT T AT I8 B8 Il AhdT & [ FAR W & IR
H ygeTor, Ul erHaall, on, faRivarsi e & g H O fIeR w9 2, S W AUy
(selfconcept) HET ST & |

TR W & IR ¥ IR, TueTor IaR1cED Al 81 Iohdl 8 Ud ThRIeHD AT | 091 9




B Faar 2 o &9 el & o 1 <0 T 3787 71d & Safeh fhedl o & o v &l Sae
3TEBT Te1 A | AT W@ FUI 3T ST &3] H AT TS A 8 Tl © | O IfS
Brg fermeff T § HHGIR 8 olfdT A H <&l & ST ¥ Fyead A H T &l g
 JTTBT AT AHRIHD & FHT ¢ |

379 B9 X9 WU & I Heayul Yell W TR U4 G [FTIHT BT 37ead=T Bl |

X 9HT1H (Self esteem)

I BT WF & IR ¥, D! qAArsl, Argdmel @ IR H fory T fvig a1 |
T BT SITAT & | 6 R &l WX Sod a7 (97 81 9l © | SSeRT & ford afe <&r
fenfefal & u8 ue yB1 Wi {6 SHs ford I8 w98 Ul ¥ BIR™R & Td AR Weurdl
g3l TS IR & S99 o [ A1 0% |8 © | Afe U femef I8 aar & & I8 dom
9D fordl W& | Ud SART I8 HEdT © 6 9% B S ford 98 7E1 € a1 weH faeneft o
T IR R faermedt @) e # &1fdre g |

g=ai H W G =R a3l | AT gar 8 — ifere, |miioie, Wdds 1d TRIRS
wY | e T T I 8F WR 2Afed UG 16T BT & | ArITG W GFH S 8
R T FEUISTl & T S T TGl © Ud S gIRT U8 T STl & | S UhR
YAHE B &3 H W T Iod 81 UR KT <aT RISt sIar1 © | AT g=di § 59 /1 Al
# % FFAT T BT & o 9 Ieagel a7 iR XEd € | S 31adTs (depression) T &
AHAT & | U g2 AT faRIER (antisocial) fobamett # «ff enfaet v wad € | 399 #7eum,
AU, AEDH ST BT Haq B 3 B JgRT A1 8 Favell & | 3949 991 @ ford Aferaw
FIRAT RT Afdd i W SMeRa Rieor W SR & S eiawaed 2| a=di &l
JTT—aT9oT 3R fR1eT0T 56 UdhR &l & T 98 W3 &l 9e Ud Iy Ifdd & w9 H

UgdT, 4 GhRIHD ¥ AU fahRid ol |

9 9 (Self regulation)

faT & g 3 Py U1 IRRIfRT Tl €, STd 84 37U+ FagR WR =07 I&@ T
B ¢ | faeneft Shaw # &8 IR 31 maggsdar 8 R W fdl a9 @ wifitq 7 99
amaeFEar &1 gfel H W W FRIF0 gR1 %0 @ S 7 | IR0 & o Seflfaoi S &t
21 B UR 41 URIET ¥ I 3 UT R+ & o1&l B collldold qu & deR Bl i~
BRAT 2 | Sih B & TR WR fcldel G4Td 1 Q% 8T U WU Bl e R =T
A1 w1 9| 1 IaTexT 81 |

Fftbed &1 AI™I (Concept of Personality)

B9 31 IIad | Afhed HUIT BT STANT B ¢ | Afhed BT eMMfeadh 312 olfe
Teq TR fordm 737 2 | IRAFT S99 Wi Bl ded & Rt Ared! # STanT fhar siar
2 | AMITAT I8 FHE Ol & (6 Ife $Ig Afdd grax fQwms odl § al SHS] Afhed
32T & | U4 ¥ afthd I fhl aafad & kIR a1 9189 w4 & MR W FefRa &= form
AT ® S {3 guie: & 7€ 2 | b § eRIRS N & A1 SHS AFIISG TN By
oA fbar SITaT 2 | Jrdsnt=ie o & Sarervl H {1 eafdd &1 2= w¥Tg BT 8],
A o1 Al e fed S €1 39 UeR @fha fedl afda & aRRe 1|
HATIT S O BT Uh Agead © | TARI 91 I§ el & & Afthed & I |1 0T U
aRRerfar /v faey # yelRia 8 R S afdd &1 9 01 &1 1@ aTall Fa1 A1 forn
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ST 2 | AfE BIg IRy Tavma eafad 1 3@ IR YaRid HRd 8¢ <@l Y dl S T[0T Bl
Ifad & @fRhea BT b ART AT SIT © | 31T @fched & T[0T 3UeTdha Il 41 81 & | I8
RIS AT o1 WRIRCITAT §9A & 7T gRafkid 781 8 © | Afthcd &1 B9 fIema] g9
3ref # TS (dynamic) Bl 2 f6 9 Refd & rgar uRafia vd srggerTeia
(adaptive) BT T |

el =fad & afthed BT FHST oF I 89 I8 M 9dd © & I8 Afdd |
aRRfT # fFF PR FIER M| 9 UHR MU & JAJAR ‘Afhed [l @b &
HARTNIRG T BT 98 TATHD TS © Sl dIdTaReT & A1 Db T TS bl
fefRa F=ar & |

fthd @ Y& (Types of Personality)

faf=1 ATl =7 eafthea @l Tas b1 vy fBar & | ithe faff=1 Tor &1
VAT AT © I &8 uet B © | faf= Fidsifie! §RT 3TeT—aTel Uell IR o7 o
@ HRY Ffhed S SUNTH Ud Rigid &9 1Y € | 39 SUNTH § dAfthed & A= UaRT &7
FATIT AT & | 3779 A UTeU SUNTH BT eI PR 2 |

UTY SUTTH (type approach)

T ST faRIyaTy @ arel Afad @l UrRY (type) @& w4 H aified ovd € | Th
Y H Uh O IER S dTel fdd ¥ O € | 39 YR I8 U fadat &
STET—3TeTT UIRaul H afighd BRaT @ | Al Ve Afdd fhdl Uy 3 81T © A1 I9H |/
STUTEIT SIERI BT ST ST HehvelT 2 |

30T (trigunas) 9@ (Satva), 71 (Rajas), @ (Tamas) & IR TR Afthed @ A THR

BRI

3. Arfad (Satvik) — U AfGTAT H T 07 B LITAT & HRYT 34 W26 dT, Fegariad,
FHIITST, AT MM 0T 81T © |

9. 6@ (Rajsik) — U0 @l § I91 07 &1 YT & HROT 5949 dig b, sfvaa
qfte @1 3o, Hifdepdrard], gERl & Ui ST A1 BT AT sl © |

|, amfi@ (Tamsik) — U8 AfdTal H T4 T[0T B YT & BROT §99 I, THUS,
TS, TR, SRTSTIACT D HIGT DI 3TerhaT Bl B |

S YR FAII= # A= AAraeiel 2resH, I, WIsHT U4 IolH o Afthed & THR

a1 2, et avi= = 2 |

giee (Sheldon)— Yes 7 Afthd & TIF UHR GV &—

M@ i@ (Endomorphic)- U &fdd AIS, e, 9gdl, Rifdrer, qamfoie vd fAea-ar
I 2 |

ATAATPIaH (Mesomorphic)— U AR Aolgd, UL IRR dTel, ST TR, Holiar,
HTER B € |

ddrpicad (Ectomorphic)— U AT Utiel, &id, GHAR, BRTY[E, HeAAD Ud A<Igd]
B B |

AT (Jung)— I 7 ARHE S &I YHR Y &—

=g (Introvert)- VA SAfHT TRl BIA 2, YT T 37del AT HRAT A4S R & |
AR AITAT A AT B, ITH 3T [h AT B H AT HeGH B © |
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afed@l (Extrovert)— 3 @fda amifores, Iz e & | il & aradid &, S99
AT AT HRAT U B & |

WISHT Ud ISI-THT (Friedman and Rosenmann)— W€ T4 JoiH 1 aafddd & <
YHR g7 & —

e3¢ (Type-A)— TRU-T UHR & Afdadl H & & HHI, ITd AMWUROT, Idaerry,
WE & U G & B BFT T B GHT B D G151 A S B BT IGHT HRAT M
faoreamd Bl 81 T W & BRI TRU-U UBR & Al B g Idqdry, S
PIoRST B TAT 37fdh &l 2 |

crzu—dl (Type-B) : U aafdqal # S18U—y & faRyareil &1 t+a 8T & | 3 SRU-—U &
A AT IpR & Afda B 2 |

fthed @ M=ik® (Determinants of Personality)
fda & MUR®T 9 AT 39 BRI A BT © 9T Afdd & fABI BT gA1fId Hvdl
21 U BR& 1 9T # 97 Y § | 9ifdd &R& (Biological factors) Ud gafavofia &R&

(Environmental factors) |

Sifas dRe&—
J J RS BN © ol Afdd & AMFARIHar gd Sl ufshameil § F=afd 8 & |

Sifdes BT § = B T 8—

ARIRS G¥EA1 ¢d IIRe e

et fda o1 IR T2 Ud TR IHS ATT—UdT & FqRe ¥ I Bidl
2| < T R 6 o wrar aT @& g f o B € | AT far @ @@ & 9T @
AT 9o ) @] b T R ) TedT © | i Afdded & IRIRG 1T & I IR Sfds
FHRBT W IS 2 | IS IS G TRING T H AT 21T 2 SHST JATd ATRID Lol
& e R Tsar 2 |

=a-erdl Uf~er(Endocrine glands)

=TT AfTBIAET Ufern € fS19d wa g (hormone) HEATT € | TRIX H
Rerfxr fAf=1 el aferri S 9y, UgiHe, oRRgsS, WRRRES, Ufhard, 3=
Tferr anfe fe) afed & IRIR® e & fFrafsg wxd 8 | If s9e g1 =nfad smi=
@ AT H HH AT 3MfHar 81 SV A Afdd fafa= sIR® vd ARy wfaal | afRid grar
2 Ry ST Afeded gvifad B1ar 2 |

faRefiy R®

A U BRG 7 NFeT d9¢ Afdd & 918 ardraRvl, IS FHS, TG 9 B |
TITaRON HRET H ATHITS, ARBad Ua Mfie R wnfie fhd S 2 |

AMISTG BRI § wafdd R Tt # vgar g, 5 uRaR # <gar € a8f &1
TR, AMfIH—RUf, UTet T &7 g7a e fadmrd W uedl & | ATa—fidT &7 98d
3 T BT AT 98 JAPH ATS—R <A1, g2 Bl 8 a1 DI A1 A1 AfKied bl
THRIAD BT I YT B Abdl & | IRIR & TR & ALF Y™ TH 3B B W
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=t 7 e faeam, o @l W favar snfe o7 Refia g 2 | femerh uRawr, fam
AE AMfE FRST &1 71a ) Ayl AT 11 © | $7a srerrar afad o dwpfa 9
Ul 9T BIAT &, g8l & AR axie, A Rardt, arfde o1 snfe a9 eafdda R Fgeaqul
T STeld 2 |

fthed &1 AT el (Personality Assessment)
T Y Sila H 31 ATl Bl TR S1ab 12T Yd 3+al, I dradid g,
ST TEEHR, 3T ARN /Fdl ¥ 39D IR H YT FIIRI & AR R FH3H & Y

e B | Afhed B TS & AR TR STaTRE BT & S aRgfTssdT &1 B B A
gl

ol aafts & afha & TAsH @ foldl ITRTIRS AR YA BT Afthed BT
H T BT ST © |
Fithed & eI Bl &H 1+ A R H S1eara= BT |
1. W Ufqde A9
2. gerdl ddAIe
3. FIBRURSD fdgelvor
¥4 yfad<s wuw (Self report measures)
fthed Hedid Bl 59 aRierT [ # Sfth | W@ I9S IR H B 9 Afhd
BT eI a1 ST © | 39 A 3§ varsal & faf=1 e/ uedl oR 37t rgfshar o=t
B | 3 Srfehaelt Y ofch U b SId & | U fhi ) et B wiernr & forg
AR AT & AR TR D! AR B S 2 | B @ Ffcrda qYS & w0 H SUINT
H o S aTel @fthe aRieTor e § —

firarer sguel aaftea gt (Tigadians)

9 WA &7 b g1ed gd Aol §RT far 11| I8 wRieror Afthed | IS
=1 I AP RI & ggar B § rcad g9Td) © | $9HT URINET wU TaUaqsTE—2 o
I B | 3% 567 B 2 | T8 TNIET0T 10 STHYAT H i 2 |

Aol & Afhed geATde! (3.91.7])

3Msoid gRT [AHRIT 39 Wieor # Afthed & QT AT JITHIAT—a @ 3R
AR ReRAT—IReRAT &1 Hed b [T ST 8 | a8 H S TIRIRT 3TITH AU Bl
STl AT | 599 IRId &R § 9l & BHI, AR b AT HoR STIshAT BT,
SMEBTHEHT, TATSIARIE, Srgd~aaar il TRy gl 2 |

Aiae Aftbed R 9Ide! (16 H.U6))

I TRV ded gRT [AGRIT fhar 137 | 39 IRIT0T 6T SUANT S faemerd Wk &
faenferat vd quvent & for foram ST Aehar © | I8 URIeToT raaTtid e § Suarh § |
ST 3rerrar Wi FAIfIS 3 @Ifthed & Yedidd & ford e W Ufided A& Jaferd € | Uh
HE@YU! 91 T2 & [ 31 91 Afthed URIET0N & SUART Ud S99 Tl UROTAT &1 AT &
oy FaEe 39, URRIT Ud I &l SMaeddhdl 8l | ofd: 3961 SYANT Udh
AT §RT 1 fhar ST 2 |
gafl a&-1a (Projective techniques)

W ufddes Amae | @ftn, STa®T Jedie f6ar S a7 2, T wY I ST 2 {6
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IR AT Y2 YO ST X8 © | AAd=iel 1 I8 urd fb w1 —h1 afth T wu 9 @ &
IR ¥ g ¥, St ol Areeal, oy, srtRonst B @ ey § et €1 v
B W fh U reel BfY fmier 2q a1 wrfie gfte I afeg 8 2 AT TR <
A<l © | $HD BRYT Afhed BT AU Yoid: Hel Te1 8 Fobdll © | 39 AR ¥ f+ues & for
gerdl 1D Uh [ddhed & S H STANT &I ST ! ¢ |

gerdl Ga-iie Afhed & ARIMTIYYUTS Rigi WR MR 2 | RITAve hias gq
g @ UfuTe® ¢ | 391 AR AMd JA8R &I U ST I 37a A B IHUROTRAT
gRT FuiRa 21T 2| a7 # afad &1 <4 g5 ST, JTad WA, Mfdd §28Tg
anfe Y w&h 2| sradd 79 afdaw @ MuRor # we@yet wfier fFvrar gon @fad &
fepaTaeTal &1 TIfad oxaT | SHferd AR D! faRIva WIS & I8 AT o {6 afd
S99 AT A9 BT Hed b+ 8l fhar SY a1 @afRhe &1 Al fufRor 78l &1 admdr 2 | sraas
T BT A B oY STHIRE Td AT SR yeger faftelt gata € 2| e w9 @
A & fordl el & Jruce fafdai maeass € | Uerdl da-ias gl Sof # o1l 2 |

gerdl Teb-ies Yerdl UR&GeIHT IR JATETRA 2 | 39 YRSl & AR Al Alh &
ATA IRTE, JTARId, SIERARfd, 3RUS 37ef dlel Sgaud ARl /U9 & WY df g
SRAIID] BT AT B & o 3ra # U g28TY, Ha=Tg Aeayol yfHaT il 2 | 59
ol Sdud BT DI AdAd TR (BTl ITar AT I8 1+ 3 79 B A BT & 99
SRR IS BT AR PR H IUANT H T gan yeifid o <1 © | o ulig Ud
T ved G| &1 a8l 9o far SmeT 2 |

et wardtereaT et (Rorschach Ink-blot test)

g TRITT BHA IR g7 fafid fovar T | S99 <9 WIET g o R Tl 10
HTS B B | (¢ ford 2.1) TS RIE I 7 X 10 B MMBR & HTe & S ara # gfad grar
T | TS 31 T8 el Bl SghR g g1 & fb I8 39 Brs § I <l © | 93 Bl g
3Tfsharatl &) @R / 3 & ford Teb fAwgd Ugfel W1 TR &1 T8 © | 397 URIeT0T & ST
Td gRoTHT @1 @Rt & fordl gerer UfieTor o sTawrdd Bl # |

fora 2.1 a1t W g1 vhET A Y ¢S brs
HATTD YA U&7 (E1gdT) (Thematic Apperception test)
I8 YRIETOT A Ud R gRT BRI fobar 73T | S el 3R Ahe 7 & o arel
30 PTS 3R TH Well BT BT 2 | Th TSI B fold 20 HTs SUINT H o S Ihd & | 39
FTe W HB o BY BN ¢ | (W & 2.2) 7 IS B s VS B YIS & FHel T
fopar ST B | TS BT S BU O & 3MUR WX Ud HEMI foRg BT Bal Sfid & | 396
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fordl S9 g v i 3 o € O — 39 o ® 97 81 e 8, 39 Ul 9T 83T, 9 91
T B, Ford # U faff=1 urs &ram |1 /2 €, 3T B %8 © 3fffa | 591 URHl & STk B
IR TR TRATSY Uh B! folEdl 8 | SR & MR IR JAIST & AFAUROT BT A9+ foham ST
T © | TS H SUATRT SYfIUROIT & AT I7h T AFAUROT B 3Mfe | ST Brs R e
BETN B JedIdb & (o) [AIT i UgHT I18 718 © | I8 b U AP UishdT & d8d
T STTaT © | SHferd S URIeToT T SUART W) Ufferd < gI_T 81 foham ST Aebell & | I
@ ford 39 U1 BT el W fhar 71 8 | I8 uRierT fereg TuRAw wieror (Hied))
BB ST B |

qra gl adiegor
9 IET0T H 3Te Yol arart T TS @ el YR T ST © | TS Bl $
AR} BT YU BRAT BIT & | S&TERVT & ol B T 3 T 8 |

SuYed aford yerdl deb-ileh] & 3refrar W 3= Y& Jheiles SUANT H ofl Sirell & |
S 2Teq ATEer IO, RISTAIRT BT o3 guaT e |

AIERIHS fageiyor (Behavioural Analysis)
faf= aRRerfal  @fda &1 R Sve afdaa & IR & Feaqe! gamn uee
BT & | ATERIHD fafdat # HrerenR, Yeror, Rerfiure oot g 2 |

AiETedR (Interview)
g Al e fdedcd &1 Jedldh BT & S dIadid dI Skl @ | o [ARre
Ul & §RT SIMGRN] UT 6 Afdaded Bl Jed - fhar Srar 2 |

y&for (Observation)
UeToT T 31ef ® < | 39 Ay # foeft ulifara afaa g1 afdd & eraeR, Ss9a
B9 919, ARINE AT DI TGHR SHD Al D TN H Heddh [T S 2 |

Rexfau® udierur (Situational tests)
394 Ifdd &7 e faoiy aRRUfd § Wady S FdgR BT eI fhar ST 2 |
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IETERT & ford Reyfaore wieror # g < Irem ® & aafad garawrs aRRefa § dar
IIER PRAT & | A S Afddded & A= el &1 udl Ierd & {6 98 1fties =T aret
2 1 &Rfar B anf |

39 UHR Afhed HAid- Bl faf= At gRT &4 afthed & A= el & ar

H HEaYYl SIFHRI U Bl ¢ |

#gwyvl fa=5 (Important Points)
TAR ¥ & IR H YI0T, fU erAanet, qoil, faeranedf anfe & aw # & few

G §, S W AU (self concept) HET ST € |

frelt =afth &1 @ |y <1 vell 9 AT 811 2 — ugen Atk ggerd (personal
identity) T SERT AT AT Apiad T (social or cultural identity) |
I BT T B IR H, I qAamsN, AFIaRl & IR H o T fvig &1 W G M @8l
ST R |

T & Sitae H dg AT IRRIRTT Il &, 519 84 U+ 8RR R =07 g1
BT T | 39 %9 FRIEr FEd € |

fdaa fedl afed & TRIRS 1d w=1aene ol &1 (6 e 8 5 9@
Wﬁ@ﬁﬁﬁmaﬂﬁéwmwﬁ?wﬁawaﬂ?ﬁél
fdTd & AT YR 9a1Y 1Y & | 379 BR[0T & SMeR WR A1fkad, JSifd d dMiaD
fthed, Wced & SR Tﬁ?l'@i%l’cﬁ DTS T FAdIpfaed Afdd, I & AR

Il Ud afZHEl A, WieHd Ud o & IR TgU—T Ud CI5U—dl bR &
fded T 2 |

el <afth & fthcd &I TS & foldl STRTIRS uaRE YA BT ARhed BT
A HET SIal © | Afhed & Hedid dI O ARl §RT &R © — ¥ Ufdad A1aaw,
gerdl Jheile Ud Id8RURD [J2elyoT |

W vfdaed AMe 7 fAerer 9guel aftha a1 (TAUAILTS), Jiigoid aftha
geTdel! (3.41.99,)] ATels Afthed dRd UeEe (16 YL.UH.) TE 2 |

TErdl qeh-iTe] H AT TS T YRIET0T, HefT-Idh HIIET0T qRIeToT (S0, arad gfef
T1eT0T TS UAgRd € | U8 Aheiiap fehed & AAITI2elyoTeHd RIGT U STeTRd 2 |

Y& dheileh Yerdl URebed UR SRR & | 39 RSN & AJAR Al AlH &
ATA JRUTE, IRARFAC, U 31ef dTel SgaIUd A/ Ued I WG Al 3 IGaUd] Bl
AT R & ol 3radd | Ul 381U, ATa-IRIl Bl 9 I Ud] & ARAT B H ST
# oIAT g1 WeIfid R qaT § |
IERIHD [ITTIT H HIATHR, YeTor Ua Rerferoreds uieror a1t 2 |

ST Y2+
gfadedia
1. fr=1 & @ PR afedea & W@ ufddes 9ue 87
3. 21T et 9. el
q. A T THUHGISTS

2. f # I dbiTp 3= 54 § U A=l &l S+ | SUART 87
1. RIfuR® iefor 9. AR
4. 16 4IU® T, 13 gfel uieor
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3. Ifdd BT I B IR |, STD] &AM,  AAATRN BT YILTIT RIT Dhaelldl 87
3. X qHH 9. W f=or
SAREESERD) T Sudad |
43191 WITET geaT e H 3 fhs srofY / a1 ofrer 87
3. IERIAD fAgeIyor . yerd) b
. @ gfaded 9w < .Reafd e geror
579 # | P Afdcicd 7199 &1 TIBRIHSD fageryor fafey =8 87

3. ATETTh R 9. Rerfurs gdieror
3. T2t ORI T JeTor
AHATHD G

1. W 9T fhd ded 27

2. X FHI UG I 8T # 7 3o 87

3. ¥ GUIT & & & B 87

4 afthcd b1 aRWTRT B |

5. Ffdecd & ¥ Ufdas dI9d B 87

6. 9eTUT UREGTHT Bl AHTSY |

7. A0S | AT T B HRaT 27

8. I A BT IRHTAT PN |

9. TR gfcl URIeToT H Yl & IaTeR ford |
10.TIERIAD fageryor § = fafdrt enfie 87

e TRIHAS U

1. I AT FIT 275AD ABRIHD B & FIT T 82

2. X [rw 1 SETERVT §RT AHSTY | T8 T AR ¥ fbd TebTR 7T &7
3. Hfdded BT gHTfaT B dTed fafi= BRDI BT FHTSY |

4. FIHIE B AT B Y&Ul Th=ih] DI ITERVN Hied FHSISY |

5. fdIcd & Hedldh Bl ¥ URIdGT IS DI IQTERVN GhR FHSISY |

Tgfamed yeal & ST
19 22T 3.9 49 59
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PIZ—3
914, AR dHA] 3R EersTell

S AT P YA B d1E T —

o <1 BT 37ef TH AD T |

® T P YR ST AH T |

o TITT BT AR UR YHIT Pl THST ABT |

o ST BT AT &HARN & fafy= uell o UWTd &l TH1 Fb T |
® TI7J BT ATHAT B BT Th-Th] bl T T |

gR=y (Introduction)

&9 Ui oe QfFe Sitad 3 =T gl &1 AFET &-d € | Silad H o
aRad= 81 Y& & | 39 uRadl & Ui @fdd o igforar et 81l € | o uRad= U9 axd
S i o el B WY AR U IR e § | IR0 & R geesIed B,
oI H BRIl B4, ANl B Wi anfe | Ut gRRerferal 3§ safdd gara #egd $Rar ¢ |
T fop aRRercdl # gara Aegd &¥m, 399 |l A=targ sl 8 | afq <1 faenfiar & ue
U I3 BT g forRa Bl el ST 1 I8 81 Webdll & b ob femedi & ford gs qRRerfa
SABRS o1 Bl, Sididh gax [Jeneil & 79 H P! oIdhR d1d Ul & AHdl & | Gd1d B
RO HHI—FHH 980 9 8 Fdhd & oI e 81, B /B H AN & S, 918 311
ST JMfE | 8 Afadal & fordl w8 aR BIC HR® A G919 I R Td & | O o=l g
H G VPR SR HRA], fhdl THR H SR 709 B & fory awfd @ < dreraid
BRAT AT |

g4 garayol TRReIR & o0+ o1 & fued € o aafdd s99 e 3 |9%d 8ld
g 7B 391 URRURET | g~ R 379 e # ara%hd Y& € Sfiad &1 & aRRefa
AR B gY 1 @fad S qqragel \HeIaT 2 | I8 39 91d R R axan ® % afdq g4
aRRIfT BT UcefiehRoT AT Sgalich [ UhIR Bl & |

<qTq BT ek (Meaning of Stress)

T BT SN IR T B T olfed v ‘Rgaed I gs fordds ik grar &
T AT HBIVT BT | Sq1a Al g1 [ HST v gAriger uRRefcral grRr aafad H 8
qrel IRIRD, AT, ASHHS Ud FIgRIHD IR & off fdd & g9 F47 Ueil &l
gTfad R B |

a1 A~ B dTet fAfN=T SR SIAHRS (stresssor) HEAN & | TIAHRS d
gAY € Sl 89X IRR H T419 S~ BRI 2 |

foraremary 3.1
YT e H Ao faenffa & Bre—vic Wig a9 gd1d
I~ BT aTel aRRefeat & s &7 $e | 9 &
HRUIT H Ffdawra fA=arRl Ud FHEEdT Bl FHs Bl
DI PN |




<d1d gRT S~ ITNIRG FHARIRH # SIAfdd AP, i & HHI, S gax™ ol
3fShATY BT Hehell & | AT B ATl & S8R T URaci 4 sSasrse, gHur, Feur
anfe enfier 2 | Aiafires gRad=r # fam, srawre, <), foefrere, srafdie T &1 ugh &
qehdl € | FATIHD URac=l H 719 dfvad B H T, Wi gd {077 e 9 &1 anfe
oA 2 |
<919 @ a1 (Types of Stress)

qdTd BT I &I USRI H FieT T 8 | GhRIAD qd1d o1 I H(eustress)
Al FEl ST 8 Ud AeRIAS qdd o 59 (distress) W &g ST & |

Sq7d faegd &1 9ifd 81 € | I919 AR DI Holl U B © | ST FfR B B,
e @7 3R 3R BT © | O IR kil 9ed @ SToi & ol S+ fagld oy etz
BT 3P B, Sh S UHR Afdd & FAR=IR BIRIRT X8 & o) SHH <41 BT BIHT ST
2 | o afe ot 9o # fAgga T et g &1 a1 98 9o Y a<ll BT Tor <<t ¥ | S
yHR A fdd & ford <99 U faRY W) @ & aMSRI 8l 2 | IfE 3919 39 'R 9
31feres BY 1T A1 I8 Af Bl JhT Ugard @ |

<d1d BT I8 ATIHRI WX FOId HRT Afdd BRI R Bl 3R SRR BIal 8, S
e FRar 2, 3R U™l U &_dl &, LA heddl & | I8 FHRIAD carg A
PHEAT & |

e 9T BT TR L S KR I 310F 81 Al 399 Afdd & Fd8R R AHRIHD
U{TT Ul © | 39 feed ®Ed © | I8 ThRIHAS <d1d haaldl & |
¥ U4 (ST & 3TlTal G919 & BRI & AR IR 919 & 7+ UHR 5—

H#ifas vd gafavoiig <99

T A9 I: I8 BRDI AT YRV HRBI S a1 TG, WS, TR, TH,
Tl 3N ¥ I BT 2 | SHSD ITeATdT b, 3T, 91 3MMS W $H® BRI 8l Ahdl © | 39
SdTd @ BRI AfKT ARING SaTd HEGH BRAT 3, IS 1, Ulfsed Ao Bl &1, Far 9
HHI S 3AD IRV BT & |

LEICEIECACCIC]

g 919 Afdd & 98T BRI §RT ST AT I~ el Bl Afdad B MIRD
PBRBT RTEIAT & | A BT THRIRN & aR 7 31y AT H)T, S99 TR IR &,
ORI TSN Pl IR IR ITa DRAI, Sfea] [BH BR ST 1S & PRI 36 bR BT <414
BIAT 2| 919 BI3 aafad a1 yRRAMT gARY agaadraii sk SIAUR®T & awg el ©
fSTH® BRI 89 37U Fed DI UT T8l $R U & Al SAR A9 H FHUoT I~ il © foras
gqra ff gea1 2 | 39 UeR Af} g <1 aRRefodl a1 delt # 9 5l va 31 g @ fota
ST B 3R afe T e 8 SR A QMY 6 ol iR &8 ol ot # aremsir 81 o g
71 H ‘g S BT @ | AT (anxiety), ST (frustration), g (conflict), @dTE
(depression) 3Mf& A FHRATY AAIISITS TaTd BT GROMH BT 2 |

ATHTSIS 41d
I Y AT B A1 SEANI T<hAT B BRI Icd—~ 2] & | FMHIfIh TeAd], 9
URIR & FeW BT SR 31T Jog BI41, TR A1 A3 & 1oy darayel e, Ha

e & BRI ATHINID SdId I~ BidT 2 | ITHISTh Sd1d BT Afddcd I T8

T
TR 2 | SRTER0 & ford aigdl afad & ford o= @faaal | aradia &=, uret § S
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SIIaPRE & AhdT § | T8RRI afeqdl @afdd & for gqragel 72 8rll & aife a8

fad IR BT 2 |

AAIA IS YbTal a2 Feed R ]91d &I A1

el =afad & Shas # garayet aRRefT & 7 fohehl wu 3 e I8 2 | 519 aa
TI1d BT TR HRIHAD G419 T JELH R T BT 8, AdT D ol T8 T4 ARSI
EdT © | R 9 AN WR W 31 619 8F WX 39 <d1dl & Afdd & 28R W,
SHD WRY TR THRIHS Y4 TS 2 |

fth BT 3Md ARG TARII BT ATHAT HIAT TSl & | U § TR, INR H <4,
T, TER 37T UIST ST ISl 2 | fad <91a @l AfSehdr Td FAR=IRdT 9 MR &+ T
2| 3= g (high blood pesssure), FEHE (diabetes) Af2d & T B & o9 <d@
U 981 SRS BIAT 8 | TG H A=BIId ABAC, Holl bl HHI, TRING HAARI Teqd
BIc 8 | Sa19 & HIROT YfReoT &5 (immune system) 1 SR & ST & | UfoRefor o
IRR & IR Td q1ER YT B alel SHATRl, araRs e | TR INR Y I&fT HaT 2 |
I8 ST, IRIRH AT 1 BRYT IRR & ol UfIS (antigen) HEd 2 |

TIRET0T T H Y0 & BIOTHTG IT IIATY BIA & SIf §9 a8 d<dl AT UfIoAi @l
UEa™ PR I A€ HRAT & | T B BRU IRR B ET TF B J PIHY T 8T Sl §
oY IR 1 JHa= ugadn 2 | afda & 39 Sharopsil, fAuropet & |hfid 8F @ |ma
I ST © | S99 B AR 99 Y8 | Afdd § Scu~ HATdS - Ud G TTcHD THITIN bl
Rerfer 31 a7131S< (burnout) HgT SIAT & |

IRIRG TRl & A1 Afdd B ARG ©7 0§ FE B € | W afad
Aot Sfras # ST Yed € | ST Tawra Y gRafiia 81 Sirar € o aafdaalt | 37T STerT
RE, IG &, B dITAId B & A&V [Q@TE ol & | A 9 Pl 38T e HRall
2 | I oAl & O SHBT 1 g W A8 S @I 2 |

IRRIBATHS YHIG

Targ @ Refy § afth & TRR H EAfad 89 a1l 8 H 9 §B g o
Uf$Hfer vd F1fdel &1 Sa 96 ST & | 39 $RUT Afdd & INR § 3Fd {sharcad a1
fee aRadH B 7 | SITERYT & ol g 1 9¢ ST, YaadTd &l 9T, TRIR 3 SuTa<y
P TR §¢ ST, /A dF @F T 1 81 ST 8nfe | offdes I\ O <91d & 9+ J8H o
IR DI STHBIC ARIND JHEH B © | SHY KT BT WRF THRIAS WU 4 YHATfIT
BaTe |

A4 &9dTC U9 <d1d

AT TSN T JLare: T vell # 31ezrae farar Sirar 2 |
HLTTH® (cognitive)
H[AMTHD (affective)
AqERIHS AT fhATHS® (behavioural or conative)

AATHTHS YHTT

HLAHTCASD &H31 H d |y eMAe 8l & Sl Jegd: 9Rawp gIRT Farferd srdl
2| SR & fory faq, Wi, Mol ewar, ucuelidRor, Jdor, FaeT qHrEr A
3Nfe | AT & TP THI T TATTU X&1 | IHD! (01T &, FHRAT FHME AT,
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TIETHROT, FfT, THUM (AT (reasoning), &I AT W Al THRIGTH TG ST & |
A1 & JHTT 3 Afdd {1 BRI UR SIUAT S Bfvad TRl BR UTdT 8 | SWd ARTwh §
faf=1 =1 Ferct R2d 8 | Thirdr | HH1, IS G DI &THAT § HHI, W B JRIARAT H
HEAHIHS T9Ta 2 |

AT YHTd

TS & Afdd & FI8R B HTATHD T&T IT HTI181 | FH=Id Bl 2 |
TITd BT Ffdd BT WEaA1e IR 91 YA BT & | 41 & BRI Ffdd H e AdITHD
IRadH B 2 | Afdd & 79 A geavige, fRefee, SRl aifdie gidh 2 | fosfl yor o1 =%
A1 81 FadT © | GREdT Ud S/adrg @l Refcy +ff 81 wadl © | fdd & A9 H g4/ & HROT
3R, MG erdT Ud SRTHeral 3 €% al Rty ff Ica= &1 waclt 2 | fad & w1 o foRmem
P T ST B & |

AIERTHASD YA

FIERIAD GITT H Al 1 e wY 3 T qrell Afharsli IR THRIHS JHTd
TSl & | SRV & ford g # HH, I ¥ V1, YFUM, FeIUM, AGd uardi o1 da-
PRAT AN BT 377Ed fABRAT B, 371 | T8 AT 3fTed fdd & TRING Ud ARID WRey
BT TR & ggardt € | A AfRh BT T[T B MMEd ST <l & Fod Afdd & Siad & a1
qﬁq?qugvuﬂlq qsdl%‘lwﬁﬁiﬁ‘rﬁ?{ﬁﬁﬁw—cﬁw@w BRI UR Yag o
fiRrere Al & | e faemerd, weifdeney, BriRerd | AguiRerd Yg+ oirdl &, el
& T T IR PR & | o AT b T 3T R U ) e W Tl 2, T
9% TRaR vd A3 & Arer wrw farsd 2 |

<d1d &I GHAT (Coping with Stress)

Tg1d & gUWTEl | g9 B o I8 avde © o eafdd sqraqe gyRRerfdt &1
STHR JHIaer BN | A~ A gama & 999 a1 IH R B & ford fafe=1 ufaferai ot
SUIRT B & | AHIRIG: S919 BT AT A bR ¥ BT S Fehal 8, ST 7 5—

St fspar grr

<Yl gRRART & IR H IAFHRI THd BT, 399 Mued & oy dafeud
(EhTatl bl AT, Sve SUANT H o1 MM T <&Td DT AT [HAT ST Fehell & | S8RVl
& for afe fodt fenmell &1 wen 3 S¥& Uee &1 o <9[ &, A1 98 Uls g Tl
AR ATHR IHHT AT TR USTe Bl & al Ga1d H Bl 8T |

JAM WR =T gIRT

39 Ut & Afdd ga1d & BRI Su~ THRIHD AT BT (AT B R bivgd
B & | Sarayel gRReIR & g1 gU 1 @fdd R 781 811 & U3 &l §, 79 § $Ual
I 1 B <1, T AT RIS &1 81t 781 81 <l © | |l WR f+RI=07 3@ §¢
g Ardr ® f a8 aRRefa 3R wrer afed € 71 21 38 @ A1 I8 oIS 98T $) 91 §, 39D
q1E |9 SId BT ST | VAT Aree 3 Afdd 31U+ ofed &Y 3R faufry, amermeti & arg +ft

oS
fPR=R TeTdT Year g |
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IRER gRI

gRER (avoidance) gRT afdd gRRfT & THRAT &1 9HR <ar g1 R
Sarayof faaRT &1 @ &1 Fod TAT B <dl 2, S [IaR] & 79 &1 A9 a1 qar 2 |
39 ufafdal & srfiRad oI<IRY Ud wi®HA (Lazarus and Folkman) =7 *ff <a79 &
faes @ <1 dd-id 9aTs 2 |

AT & f~5d 9T (Problem focused coping)

9 dHID 1 I IR FHAT BT [I2elvoT HxaT &, AR & fafi=1 ggeeli
BT AT B, T R B D DI D IR H BRI THINT BT & | TARIT BT R IR B
oI w2 1 ST 3TTaeaes YART B+ BT, I8 oI PRl & | Sl BT YRT 4T FHAT AATET
3 ford Sudel fAdwedl R dfvad giar 21 39 Of # =fdd yanRa wgar & e &
Tarayel Rerfd gx 81 e A1 &g B I 81 b |

WA sfsd G (Emotion focused coping)

9 T # FRar a1 aRRfT § gRad™ oM &7 Jamd &1 21T 2 | 399 g
fed S uRRUfT & SR W DI GRTHD T W Y9Ifad =&l 89 dT & | §9 DRI
S~ ABRIHD T H T BT 3TfSd T 2] HR <l © |

= faf¥re a&-ha

TI1d & Y§ed & foldl {8 I fafre d@ e W ST # &l 9l 8, ST T 2|
fasrif @1 d@a (relaxation techniques) S @i H INR B YR BT IRM < 8]
AR Th—Teb PR TRIX DT YRR BT T8 Wi Bled gU RIred BT 2 | S 7 AT
BIAT &, TR BT BT HH BTl © | IRVIMFAREGRY ga1g # /1 5+ 7eqd el 2 |

€47 (meditation)

9 UHR &I g #§ <afad anT oxd g & dfvaa o) aresl aRRfaal @ ufa
O T & o S 81 ST 2 | U1 -1 | <Afad < @l for araer # ugd o €,
ST IADI 3RAH 2T BT 319 BIT 8, RTHA Sq1T HH SR H TSI Hefdl © | FfeRT
1 e T BT @ |

TRIBISd® (Sifd® gssuiv®) (biofeedback)

rATHIEdd e H AT BT YT Sifaw et | 7| afe e franelt srrfq
FIIT BT ARG <fod RATAT & aR H AfdT Bl Fa1 <1 SR & A1 I8 qAbledd
THi1d HET © | 39 Ufhar § gara & ¥R # ge faf= eRRfharers vd <fge aRadsi
Y g3 T, T9E &R AMMS W Al AT~ USRI & ArFH I 479 <l & | 9T 8 98
F— A §IRT TATG DI HH HEGH B BT 3T B §U §9 ARINGD R & IRaer
BT FHST BT TITH AT S |

A TS ATERIAS ddb-11d (cognitive-behavioural techniques)
39 Al ¥ aafth & RS Rl I FeRAS (TRl | gfoRenfua o f&ar
SITT & | S99 AT T garayel uRRerfcy &7 AT &< g srel e 2 |

I (exercise)
Fafid ™ w1 | Afdd o A= TRIRS A 81 € | $99 g8 & &\ar 3
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GUR BT & | BHSI b HIEeddl ¥ gieg Bidl & | Xad H a1 PI A TSl 8 | IRR B
gfeRell I3 AGqd BT © | g9y Ife wfdd (AT YR @& a—mMm o ORI,
QI ATS el T, IEAT HEl TS BT I FRTIR BT ©, Al S ARIND AN B
A1 B 37 A1 BH BT H T FSIT (Al © |

fopaTd eIy 3.2

g9 @ fafy=w  derort @1 {AT  FATE T |
U DI FI0T 2 S MY W H A1 ad 2 | 39 BRI B
TSI DITSTY | ALATTH W 78 §R B og Rl DIy |

WReY 3R GeElell

AT B FHAV FR AT IHBT Y B & ford Formdl T8 SRad ufafedt &t
STANT R AT BT WRAGG a1 S Favarl 2 | 3 ufafdat o € sy 1 Ry ek
R A AFRTS W W W IHRIAS J41d TSl ¢ | fIeq ey e 1 i
IR B URHTT BRI U DB 8 b TR Pl AWUTY: Dayel (bl TbR &bl AT AT T
D1 rguRRefy &1 € | g waRen U& Va1 99T v € o aafad & eRIR®, AR,
AT Tl el T 2mfie fava o € | g wamee e 7 i uRv ST # ereTell ol
AUl AT © | GRIETell (well-being) &7 TRy | ITExT AW ¢ | GETel H fdd &
ITH WRA & AT G I8 B yghy A B A1l | afdd @ iRaw @ el ud
HATYSTTh UgIRT DI GBIl HET STl © | Afdd Gerel T 81 Fehall & o 98 TRING
T ¥ B, SAD 7 H {5 UHR B AGRIHBAT Ta! 2, FRrem vd e 781 &1, |qer &
I U AT IIATERYT H (U YRAR, Al a7 AR & A1y 41! w9 9 Sia
S 9 | Ife S sirad 7 agerd! aRReIfal & i FAmEe @ gY Sd1d & HRST 6
HTHAT BT ARG oIl 2, AT S Sia H GrgTell g+ %8 el € |

Hg<ayvf fd=g (Important Points)
S # 8mies gRad 8Id Y&d € | 39 uRadHl & ufer eafdd &1 srfar w=er gt

2| BB URad U BRI 2 Sil Afdd @1 gereTel WY diR IR YT - © |89 Sarayqol
aRRfE & o @i & fued ¥ ¢ @fad s fues § 9%wd 8 € $9 39
IRRIAT I Ta=T B 379 e § 3Bl Y&d © |

S99 Jfad gRT A= Hfed va ARl aRRefoal g_1 aafed 9 89 ard
IRIRD, AP, HSMHIHD Ud FIeRIHS URATT & Sl Afdd b 371 ) Ui &l yrfad
PRAE |

TITd I~ B Tl AT~ BROT SEAHRD HEAT © | TIIHRE d TS & ST
TR INR ¥ 91T ST~ PRl @ |

<dTd BT JTA: &1 YBRI H dICT AT & | GhRIHS a1 (o1 I35 9 (eustress) 4T
BT ST & Ud ABRIAD a1d o1 fS A (distress) ¥l BT ST & | GO & T UBR
MNfrd g qafaRoiT ga1d, AA1dS+e adrd Ud ArH1iSie gdrd 81d © |

T9Tg AT B TR TR BRI YT STAdT & | ARP BT 3 ARIRG THRITSAN BT
AT BRAT TSl © | ST B HIROT YFARETOT T ¥ HHGIR BT ST © | ARIRD ATl &
AT I BT ARG ©U A A T 2Bl § | <91 3 Rfa # aafts & TRk # Snfaa
B dTcl BT H ¥ B B S YRl Td SIfc™re &l WI1d 96 STl & |
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SIS &HATS UR 9ATd — Afdd & 31fdd T9g d6 Sqauwd 8- | Saa! i
&, TRIT FHTET A, YA ThRoT, FfT, ThoIm 2, == Agdn uR 41 AhRIcHD
1T IS & |

FABRIAD JATT H I BT T wY 3 Q@ el fehansii IR THRIAS JHTd
TSl 2 | SRV & ol i § &I, Y@ HH oW1, gHUT, AU, A1ad YTl &1 d4a-
BRAT B MTEd [AHRIT BT, 31fR |

ARG FTal § aafadd & 79 # gavree, fosfusod, SR aifds gxcft € | fash
UPHR BT S I 8 FhT © | R Ud 3a4Tg &l ReIfey 71 81 Fabcll B |
TEg b gYEEl A FE B [ I8 AT © [ fdd sarayol uRRefadl &1 seax
HTEA BN | T8 I F5A1 §TRT, Hl R a1 gRT, URER ERT WA & |

IOTRY Ud BIGHT o TG1d & AT SR & ford T dheild §als & — T
v AT (Problem focused coping) T T dfsd AT (Emotion focused coping)
TG BT AT BRA DI 3T dh-1pl H fISTfT B Tt ™, qRIbISdd, A
ATERTHD TB~11dh, ATITH 3N IMA € |

M Y24
Jgfaapedla yea
1 P RIHD SdTd Bl Hed & —
SRR 9. I
3. e s T gARATHN

2.9 5 | P 919 B RO B AT A Th YT 87
SASIRSENE 9. @R BT
A HATHSREM & gHYM bRl
3. T BT Y419 Afdd b fohed 7eT TR BrelT 27
3. HETHD CASERIRIED
3. ATERTHD T, SR Y
4. TITd BT FMHAT BRI Bl BT TheIdb AoTRT Ud BidbHT gIRT &l 787
I ARIT-dhfad 9. HdT—dbiad
. qRmHrSIH T. 31 3R g g
5341 BT ATHAT B § P Th-1d ST 287

31. ST q. &7
4. fasnifa T, I T

TETRTHD G2

1.2919 fbd Pped 87

2 SIqP RS FIT 81 &2

3.999amSc fhdy e 27

4 E2 W T I H SR |AHEg |

52919 Afdd B fobet e gefl BT y9Tfdd drar 27

6 T IT—dfrad ddh-1Th I Td1d BT ATHAT D BT ST 82
7 IRTHTSIS fHd hed 82

8.297d BT INR & YFARETT T UR T YHTd TSl &7

93919 & faff = U R B9 87
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10.qTHTITD S 9Td I T STfAYTT &2

<refeaTas ueH

1.2979 fhd PHed 275dd B BRI BT ISTEXVT Aled THe |
25919 & INIRD JHTdT BT THY |

3 AT eTHATRN TR 4Td & U 6l FHSTSY |

4T BT ATHAT B D1 A= TNl b THsm=Y |
5.31%eY Ud GTeTell H Tl Bl fade BIfTg |

el yeAl & IR
19 229 3.3 4% 57
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$$I§ — 4
gdse fasr
3 31T DI Ug & 91 3T —
o MHRI UG ST FaeR H IR qHST FH T |

® MY FAER P BRI DI THIT TB |
o TIg HAS S BRI BT FH3T FD I |

uR=a

BAR AU AR U AT B & Sl AU FagR H G, WA, FAIET
frsfererd™ anfe Fevr am= ¥ SaTeT fmd €, ST Sitad &=, T91d Ud GaArie |
W@W%sﬁ?s@mﬁagamﬁmﬁﬂaﬁmﬁahmﬁﬁwwﬁ%l@
T IRATATICT BT JATETTT SETERYT B & | 3R I8 IRAHRI AR STRTwhdl & T H
3 NfeT Afed gRT I7T SHD M-I B AT gIRT IedT fhar Srar & aF I8 fiR—eR
TP g qHRIP [ABR BT ®T o oIdl & | AFRID [APRI & HROT, TTHRoT, &0, 3Mfe BT
dSMfd 3T STATHRY FAASTE | fhar SIar € Ud s &7 U i ©9 39 ey #
R srer e |

I™MTHTIAT AT A TS BRI & A9 AR 3red

AT IR BT &I 9N H 9T TA7 € | AT 91 3T | IRAd (Normal) 3res
SIfesT 99T & ARAT (Norma) ¥eE 9§ 991 & e 31ef § "9¢8 &I ol (carpenter's
ruler) iS4 TRE 963 U Wbl B YANT Udh AMS (Standard) & w9 # e I8 FlRed
oRar & o foa aRRefa & Fa1 7197 9= 801, 31 ST o1ef # AINAS 9] BT YT
AUSH W # TS A Ued W ANG B difd dRd @ fog fear Smar 2
V§HRAe (abnormal) 1€ V9 (ab) TAT ARASA (Normal) & e &R 991 & | Vg’ arelq #
STt 2 et st BT § ‘X (away from) | 39 SR UR USAIRAS g T 3ef gar
WA Y R | 39 DIV I Gl FIeR A FdeR o fadaferd (deviated) a1 =1
(variant) BT 8, 9 AW FIER Fad & | fbwm (Kisker) & R "A9d & U4
IR TAT 9@l DI FATHAI AT ST &, ST SIRIT, JATEROT AT =T BIT 8 | e
(Mangal) =1 STITHTRIAT BT YRATT -d 8T fofar & o A= 2res &1 a1 7 o feiiRa
o, ufoen a1 AMe, SEfe T weg &1 3ref € 9 ¥ faafed ar e | R
(Reiger) & 3R, "3 Fa8R U VAT Fd8R BIA1 & Sl AMINIH ®U | 31,
g@arl Ud fddd A & YRUMAwERY S0+ BIdT & | i U8 FagR | Afdd bl AT
AT H BfSTE Il 2, SHfeTY SHaT W@y Gaamarel i g g |

BIFR (Comer) H 3R IER BT IR I (Four D) & AregH & afvfa fpar € |
(1) fage (Deviation) — SH® A S9 AAERI Bl AMRI FAER DI S0 H T

SITAT 8 S ATTTS AT o 1 vd srameRor sreifd faaferd g € |
(2) T@eI® (Distress) SHD MTAR I FAER Bl AT FAER dI 207 7 @1 1T &
ST T e @ folg ddhellhas a1 SR BIaT 2 |

(3) gfmar (Dysfunction) — A FIER U AR Pl Hal Al & ol Afdd &




fea—ufafeq & aer a1 fhar & o= & que Rig g1ar | I aafdd &1 sar aifds
IR PR <l & b I8 AR ArrfoTd gRRAfT a1 &R # 1 31+ gl S @7 |
FHRINTTT Tl HR Ui & |

(4) @awr (Danger) MM AR AMIG: a3 fdd a7 I & fog aF @RS
BT 81 8, 1 &) 91 98 Y Afdqdl & o W Waxare anfed gar € |

qTRI— 4.1
ST IR B ol&ToT

1. | S R aer | 2. | AFfe sRger
3. | IR RIS 4. | U AGER BT HHI
5. | faafeq afdaa 6. | SMHSTT AT JMETHT Bl
HHY
7. | STRE CAICEI] 8. | HdmcHD SraRudddi
9. | AHINIG S @ | 10.| T Ud SAfcrRideTierd
&TAT BT 1T

TS [APR AR & FIeR Td AR UihaRil § gpar & whelaway
S~ BN €, oI sreta arfaa &1 dufadsd ga ariioTes THRIST S9qul 81 ST € U4

SADT AAER FAAINT AT USRI 8 STl & i aRomaRawy @fdd Td Sad
TR AT BT SiTd AhRIHD ®Y I JITad 819 o al & |
fohaTehrATg 4.1

o fodl el & WY fiees AN
Tl § 9GBS b o i A
forefy Wit e @t RiaR gu R s 9%
qRIE TG FT IHa g &1 | 3 afdaa
& WNIR, ARG, A&V A S7o SRl
& URUE H oM@ gU SAdT orod
ST BT |

A =S faaRT &1 aftezor

TFHIAETS fABRT BT THeE & foly SHET aifidRor HRAT SMaead § | AFdsDG
PRI & TTHI0T A AT M FaeR B U1 SR # favad o< 9 € e saa
WU BT I WY F AAS ST b | AAISANTD [ABRI & DR BT 519 G4 w9 A al
RIS <ReMell Pl SITaT & | PRI #HIdsi<ie |e (American Psychological
Association APA) td fawa Wred Hire+ (World Health Organization, WHO) 3FRIa!
RN 99 7 996 R @ affexer & forg DSM (Diagnostic and Statistical
Manual of Mental Disorders) SRFIRT® Uvs wfeRedme Hgere it Hed feRaiiex
YRR faram qer favg Wren e =1 ICD (International Classification of Diseases)
TR FATNIBIBIE % oo UhI¥d fhar| g9 I 8 e AR &
AT AeTOT IR I AT 17 AeToN qeAT AT d yIwe it &r quis faar € |
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IT=IAT & Afsd

ST 1 ARV DI FHH B [T B Hied f[AHRyd fby 1g & o e
ST IER &1 AREIT B & |
Sifa@ A€ (biological model) — 39 A€ & ITAR I JAER Dl BT dF
A AT INT AT ST € S A7 A ST 81T © a7 fhedl YR & ARTsh I fadR a1 oig
AT fsharsit # SrAger & BROT U] eI & |

ardgrf-ie dfed  (Psychological model) — ARG AfSd @ A AT,
FIERIH P, AT D TAT ATIdTaTe] — IRTauRe Arse Aiaferd & |

BRIE & A4S dlsa  (psychodynamic model) & AR RAHRI FIER
AT WR W B9 Tl gHRIG gl &1 Ufddicdd ifiafad & RSrger ddy amm=id:
URMS eI T AIdTeave I BT 2 |

QAAERTHAD HISd (behavioural model) & JTAR FAED [THR FIER B B
JIgul T e & IR 84 & |

A dlsd (cognitive model) & FAR T KT AU IR H THRIAD 1 A
AradT §, 3idlfed fHOdd &xar €, 9 ardidd py Adrear 8 df S99 $8 aig
N IER S0~ & O & | AFadrardl—3rRdau® #fse (humanistic-
existential model) & AR AAISID B AT B ADHATIH, [T ToIT Sia BT 31ef

FHS MR ef Afe U HReT H RIAT Bl 9Tl & BRI B & |

AETIfSTe—Hi¥G @ dlsd (socio- cultural model) — 9 #isd & ATAR I
FAER Bl IR AMITH—AR T AR & §RT TS Tl YAl & HoRdwy Al
ST & | S TR, SRSy, favig, A fdet snfe AR el & 91 < 9ad 21 39
Afscl @ ARIRG, JEHR FaeR B P dg9 IRAT, INNHEAT — J41d Aisdl
(diathesis stress model) gRT &1 T8 2 | SRIRIRRT | d1cad {61 Ay a1 s <agR
faT H I 811 & YAgRT (predisposition) W BIAT & | $9 AlSe & AR A=A AT
AR AR g SR &1 YagRy T a=ra Q1 & 3id:fehar &1 aiRomd g 2 |
9 AIS @ AR QI H | BIg et AFRID G S He H e T8 81 2 |

forardea — 4.2

AT ¥ e Tl Fa8R AW HHI—FHH) STATHIAT Bf
oY | 31T A © 131X afeaafdd &) $9R ST d8R &R
a1 € d1 99 &F AERIS N 9 & B Adhd © |
I FAERT 1 9 Ryt 9 a8 9= |a9sy o
b & & O R@ § —

1.7 dd TERTs | Arad gY 30 A9 3 & ard bR
T

2. BV THIER AfdT W B & o8l S Wedl s <l €
I G B A B |

3P IR H AIFIT IR FHH SSTERT ThR Hefl H faaR—faasf o |

32



I AdER & HRSD

N FIER & HRDI A Aad 39 BRON A BIAT & ol b SR a8 dl
IART # WIS I © | SR 8RR &I YR Sifed 8 & HIROT &4 Jof ©U 3 I8 a1
HE FHhd & & v fafdre aRRefT 8 o fafire s/am 2Ia8R &1 SR 7 | I8 R §
o TATHT FIER & HRUN B FRAT HRAT BISH & olfhT &9 ST I Hg Fhd © b
I IRRITAT S Afddcd [AhrT H JEERID IT FaRIY Ieq~ DRl & qAT AT b TR
WY gqraget Rfar ST o) <t § 6 fad Sear e F8 @) uran, 9 |9 gRkRRerft
AT FIER P HROT Id1 8 | {B AFRIDG I GeTIHA H ol & R Ho Iegol
TgfaRoT # e & SIYY0T BT & HIRT I~ BId & | HeTT # RATHI IIER B HRUN
oI fmferRad = siftrat & farfora faar S asar 2 |
(1) Sifd® PR®
(2) HATISATS HRD
(3) AT — AR TP DR |

1. Sifa® ®&R& (biological factors)— BAR AR &I AGT T TAR INR DI HAT
(constitution) 3R Tf¥@HT T (nervous system) H ST 3T 8 | AT TART IR TR
81 2 a1 feed €1 e9RT @aER A1 FEYol BRI | 89R IRR &1 EREAT A4 RIS gRT
iR B € | S 3TTaT B SIY FEol (congenital) 31eraT 3IfSTd (acquired) Y &1
AP & |

(1.) 3MgafRre QY [ Afdd H SRAHRI FFER I~ BIdT © | ORI =T d
QIYYUT ST+ & HIRUT 81 Wohdl & SaTexvNed IURIE & 21 d SiTg H U SffaRed o |
T TS FaAeTT (down syndrome) | TRIA &1 SITAT € ST U RE Bl AFRIDG Aa
g |

(2) BB U9 Td VYT INRASATHD HRS ol TRIRG fABATTIT, INRIAST G UrIHh
fcshar Tgiy ¥ SR ER &l ST Bl aril T E |

(3) TP o [ORYRT H AWM FIER &I IURT Sifdd RS garai &I A7 |
UREc T HHT AT © | AT UaTdl & gRT 81 el I3 31U B Sleb @ I B
ol & | I Of9 FAR IR H RRIS &1 #4131 %9 81 Wil € o1 safad & fawrg & aeor
I Bl 9 & UG SIUTATS I STEHdT | ARG eTdl Scd+ & SITdl & ST a8
UIftea MER & HH! AT R B B TSas! A 4l 8l Hahd & |

(4.) AR=eTT ZERAT (brain dysfunction) ARTSS AT Afed & & HRUT 81 Fadll & |
9 TRE &1 i | ARTHII I & A B H a1 ggad 2 IR afad 7 & ave
@ IR AT fEEes < oFTd € | ARTshI &fd &1 dRer ARass # dic o,
SIHHTT, AIGHT, TUT, ARTSHI TIFR 37 & Fhd & |

HAHTST® HIR0T (psychosocial factors) — o fa®H e — eF: BIAT S | SiAA &
URME B § Afdd & Afdda—[IeT R As@yol U4 gsdl © | 3R Afdd &
TS BT QY 81 A $9@ By 3T dMTRAT I~ B ST WD & 2 |
QYT HAISTS fdBT & Herawny @fdd # UferT IRudadr &1 31d 8IdT & ©, |1
A1 IGH 59 UBR B AAGRIAT 1 A1 f[IBT 81 ST 8 S S Farior R {32y gure
STl € | THRF U AT e f1fahe € |
(1) JRf¥® 991 A1 IATATA (early deprivation or trauma) — 5§ F=@ & AfdAd
T & MRfAes frfomeaRen # fHf aRE @l sraatdr a1 g2 fhefl SRoT 4 81 S &
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1 {O ITTAD T[T BT &, AT S/A IehT Afdeled [dpRT AT & ¥ 71 BIell &
TAT B8 TRE B AT FGER S~ 8l Il & | §9H 3 UG 91 31Tl 8
(i) SRR (i) eRH doe va (iii) dregraven H AHT I ARIG SITeTd

(2) wraT—far SR 99 @ 99 g¥IH AP A (faulty parent-child relationship)
DI AL | UT W TNl © b ATA—IUT & A1 Tl 1 3f:fhAT (interaction)
9 AAEG gftedior | ruafa (inadequate) BIAT €, O 399 d@ai &1 A
eI s g9Ifad 81 ST € iR S9H NI agR Sca= 81 & T#1a=T
BB AT BT S 8 | 79 STifhd W & — (i) STfargRel (i) 3rafdes e (iii)
AT AT (iv) AfTITIATEIEDRAT (v) STYT AFATHT (vi) fUATE Ud JcT(had
WER TAT (vii) TTfdd

(3) I e® UIRATR® |¥@AT (pathogenic family structure) — SH&T A9 o9
TRaTRe |2 | Biar 2 fora+H uRatRe eferar (family disturbances) ga+it aifdrd
AT H B & 3 S uRaIR & Fel & AT FHRIS 91 avE JH1fad 81 STl &
3R Sfdd S aER | TR 81 Sfral & | fFrifoed aiRaiRes a1 & IFTTcA®
HET AT 2 (1) 991 IRaR (i) fagger oRamr (iii) o faafed uRar

(a) hra s=rd=f® gfaad (severe psychological stress) — fawerar, fRrem, g,
g, gaTa, forear anfe amgfee Siiad @1 <7 2 | Y f[efaor ufied 79 a9d € o
SH®! AT 1 &1, 7 W A AT BT =0T GIell T8 9 U4 g1 HIRYT AT &
1 forar—detmdl IR Ufae THTd U+ o'l | g JAId=T-a ufdad fahl +ff <afed &
fddcd e # IeTd Ud SRITANI IR & RS 8 Ahd ¢ |

ST ATER AP BRI (socio-cultural factors) — S Ig TAT 841, g [@s

3R W, M® SR RIS SIRil AARATE Tt < |arTfores aRkacd= :nfe | &9H | 98

SNHTL ARTI IR §AAT Td1d STl © b {B AN A IJg AAITD FHATY Iq~ B

THhd B |

qdqIrd— 4.2
A Ud MY Aafdd & gdsR H 3
A AdeER MM AR
1| g afdd # ol gaER | srarar efdd 3 gergof
I & | FIER HH Aq@AT fdeget
El BT € | U Afad @1
@raeR fafes v =
BT 2 |
2.| @ @fya #§ wAgfera AT AfdT H AHIRTD
AHISTS FHRTSTT 91T ST | s 9rar S € |
2
3. | 9= efad | |rafire T fad | Arafire
IRYFaaT T ArIfTE IIRYFadr g AidR e
ferRIoT arT ST ¥ ;a'au EJRCRIREIR NI
|
4. | =T Safdd Y AR SRATHTY Ffdd Bl aRfahdr
T A BT B | BT S el BT B |
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9@ A =IT® fabrR—
gf¥=ar faer

AT | AR 9 U SR hT b ABRIHAD 919 U 5, 59 Afdd | =Id1 & g9 419 o
AT JARKIdD TAT 37cAT(heh w0 I g+ 98 SRl & (b SHA IA Gk DI A SHI
THRIHASG ©U A YAIIT BT ST 8 AR SHBI FIER I dHfe1d (maladaptive) BT ST
2, A1 39 AT AR w1 oar 7 | 39 fAeR & e o sifvefad wfd amfye vd
NIRS SFT A8 ¥ W WY H HRAT © | TR AT A6 $ IR e faefa ga o
AR fapfcr €, fR ugel FRgfaspfr wer Sirar o, rdr e derr forer 8 | g9a
=T afide faefa, AARIfae @l qradr, amMRiiad =T der ufadas & ufd
affera @) T @t Sl E 1

arr=fTa fa=ar fafar (generalised anxiety disorder)

Iz foe el &1 ve gaR 2, orad fomar sa-l ot RRerferd, g aen
Tq Bl 2 &b T8 W1 YaTe! (free floating) T & | 39 fABR & U SeT0T H TS
TN, TG, STIE Aadal, IdT f § | I8 o 9T T el dTell IRU, o
qAT e 7 BIaT © W1 fohedl ) fafde avg & Ss1 ganm =1ei i |

3ATds f[ddR (panic disorder)

31 fafT AT URIOTE oI (myth) | T & RTEH SITall & WI7ar &1 7/ U4
(pan) oI S T AT § VARG 93 (inexplicable dread) herrar o, oA 3IH4
U 39 Il A ISR dTel ATAT P gAT HRaT o | 9 e @ fafd § 00 H IR=R
fif¥eT 2e a1 T (panic attack) BT € | 3N SMHHOT BT Aoy & b o9 ) w4 faey
JEIqD W HRIT fIaR a1 81 dF 3/ g R U ST WAl R Ugd 9I1¢ | 39
TRE BT SR USH R ATARTS ®U | O M1, T8 dl Afddard (depersonalizati on)
@ eTT famfid B oI © | 2ftd 9 & aafad @1 geg i g 81 91l €, 81— 3 89
T &, I H T B AT § I Wi o S & | AfdT Bl I8 oV o TaT & fob S
G B ST AT STea] 81 SHHT AU T IR 1301 WeH &1 SI1Qr |

g (phobia) — $H&T AU {8 VAT T A1 uRRAfT & Ul st a1 srqugad
A €, Sl G § WD e Blell & | Uil fafcr 1 geea ot sofar grefl 8-

(i) fagfc Mfd (agoraphobia),.

(i) |THTRSTE I (social phobia), T,

(iii) faf¥rse g (specific phobia).

fagfoiifar — # wafaa sRfea Rerferat # vaer wx=1 & w3 4 9RId &1 ord € | gafery sftas
BT AT TTIITARRI &7 fFdes Br 3T I IradT ¥ rcafid AT 8 ol € |

arrfoe gfffa — & <afdq SaRl & | sia:fasar der a0 wrfoe aRRerfa § S &
AT 2 I8! 98 TSI © [ SHPT Hedid (a1 ST FehdT & |

fafdrse gifar — o aafaq fafire avg a1 TRRATY | BT <A1 2 | S HB 1T fI9y @ve
% Y], vell, SR o7fe | Il S 2 |
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qHE— 4.3
& wcaqul gHifaal

1. | g @ i | Wwifaar
R AT a7
e RRIEIER

3| SR | qersEwIfer
| i
4| ST R gAifer | areRTGIfeT
s|omE ¥ | gt

N EEE: TSI
iffy

7 = | siereraen
TNRa—areadar faer (obsessive compulsive disorders) — FAURIT FdgR # Afdd
IR—aR ¥l a1 Ud SRITa faaRl &I 9 @rgd gU ¥l A4 &1 74 Q18w 38dl & | iifsa
e U faRl & gedRT A1 g =medl § WG 98 oTeR REdl § (o7 SHa! 4D
oM §9 8 T & 81 SNl & (b S AHRIGI H 978 Ugadl @ | readl (compulsion)
T IRE B foharcads Ufifehan Bl € STl IAT Ul 36T & faveg el fohar & aR—ar
TR G T T HExIH BT ¢ | O ATH—eR BT BT IR—R e BT fhar, qreft S
T A M X W Al S IR—IR AHR B <=1 3 | T foramg sraifesa & 781 afew
3raTfdhes Ua raTet +f =il € |

IR—ATATA I gfaael fasfa (post-traumatic stress disorder, PTSD) — I8 1 far=
fasfr &1 v gbR 2| 3UH A g afed faRkre urgfie serar Jrg ge Wy
FRTHS qAT HAIAST G TRl & 39 8¢ dd difsd & Sl ® fh SHdT FHrio™
f[ire ST 2| 39 @&fvll § TR I9h, dIR—aR Bl W BT 37T, FidHe I,
THTIAT & HHI, 377 a2 |

IR YRl f[AHR - I8 Ush VAT AIIaR & e safdd IRINS B & FaTor edd el
2, W] 9D 39 TRING &N BT PIg Sifddh AR &l BT © | TRAT qAT A6 D
STl H w1y fagfy 1 arcad 99 fagfat & § et faeyar smiRe derr 8 g,
ST IrIRe fapfcr 1 arer 81 2, fbeg g9a 1T (i) <leTon &) Ul & 8 Big «fed
yIfeT 81 ® AT (ii) TS THIT AT Fhd & b &I AR b BRb! AT gg1 A Tg & |
IRR gl [AeRI # UreT AR, Sra—sialddr f[deR, uRdd @R Tr WahragRadr 9T
AT BT € |

4rsT fd®IR (pain disorder) — 9 fA&R # M i 3fR rae=1g UIST @ Rrewrad & 2
ST fob foAT fohedt Sifdes SR & &1 Scu~ 81dT 8 Ud o9 fAdR &1 Scafxy a-rg a1 fad s
ARYP IR B BRI BT 2 |

PRI—-3Te [4dT f[ABR (somatisation disorder) — 39 fAgA 3§ Hg RUT HIAdH AeTor
B €, S Ui fRR@Ifers 810 € | 394 fhdl aRg &7 e Qfdd MR &1 8l g | 39
IRING Rrerdl # RiRee, oM, Ue, s, 3R Bl § &<, §ad @I gSo 4 gig affa
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I Bl 2 | 598 fdd 30 SR Aedid 3R do—ae wU & Sid & 9 B! 7712 &
T A B |

gRad+ fa®rR (conversion disorder) — 39 fd®R ¥ =fdq U= =g, ARG Fay
anfe @1 ifyafad IRIRS F&vil & Aead ¥ ST © | YelTeTd, Sieue, 98vmu+, e H
SIS NS T fhel gaTayet 3T gva & a1 =fed 81 ord ¢ |

T@HTIg¥9dr T (hypochondriasis) — 9 @R H Safdd &1 @ oI fadl 9T | Wifsa
B BT I HLT 9997 X & | fhdl o) S & 1eqo1 9 819 & 9raol a8 30 R Bl
TR BHEIT TR BT 8 3R UE AT ga1 Uael Bl @ b SHa! fea—yufafes a1

faTerat qammaIford &1 el 2 |

faeadl fa@rR — faede | A= 31ef 8IaT € b 1T 81 ST | <1 H e 3iIR eIl
IR ST FESHR Al BT A T 2, [Iwed) [FIeR 31 g faRivar e 2 | 5 aafeq
39 g 3 PR BT 2, S aTaTaRvT & Uil <A1 T STH1d UTIT STl @, o 37+ ggar
ol ST 8, 972 319 IR H 9 I 1T &, 3feFal IS4 37T 3 Ugd Bl a1 TSIl
21 8 (Holmes) ¥ S9! ARAT HRd gV Hel & (& wAifa=sd il & aed
il & v a9E 9 &, forad Wi, drerea 9o Id+1 & Haford Sl o Teas! 8l © |
39 fagpfa ¥ wifdeed) w3faa, Aifdeedl srafamfd, Faifdeed) dere™ fagfa qen
Ffad@a i e 2 |

faesdl wyfaalu (dissociative amnesia) — 39 fafd % RN o9 U8 Aecayol afera
T[T BT UITET YUId: AT STk T8l BR Ul & [STIbT WHY TAd Ia~ DR aTell
BT & | I8 fIWRT IR Ihrid S g1 § qor fedl e W a9 ey &
Haffrd 81T & | 39 RIf o1 fawron a1ifiies SR # Sco~ Wi e & =1 e 2 | 359
Ffa—amd & AR DT 1T FFAATY, MR 1T foramd 7 smed f aF i &t
g

faesdl srefawyfa (dissociative fugue) — R AT # A=) sTafawgfay ar
ST &, I 19+ TR AT R oI Bl 31aTHd BIedh g dell ST & iR F&f 73 9 3R 73
BT 3O RN BT YHIATT BRAT & | ASIAI SR ATl & G ST & 918 9T U Bl
3raTTeh T AT H UTehR AT BT 2 | S U1 GRIAT S ITa 377 STl 2 3R I8 3o
T e &1 fdeqa o ST 2 | 9 I8 W) 1S e 38T 2, fF a8 39 T ©F W Y
amar? g famfa srae dor sl @ W ufed B 7| R afdgal § gEe
IRRIRIIT BT AT $R B &R o1 IRl SRl & | S99 A-ifdeeal i & R S
DY ARG FH T TR 2 |

fa=a <l yga fa®R (dissociative identity disorder) — 37 faft &1 T 927 <teqor I8
5 ve & aafad 5 31 a1 1 9 e @fada IR—aR) 9 UR 91 § | YA Afdied AU
319 H HSHIHES AT HTIATHE B H Fqa= 9T AT 81l 2 | T faecd ravel §e
fdeea 3TN A ACHI 11 3 A~ BIT1 & | IS Tep TR~ o1 Aishd &, <l g 3ffel gt
AT FITSBT B Fehdll © T8 JATIA H Th—qER & Ul SDHRI I Fohdl © AT 61 I Fabel
21979 Q1 9 1 fad S 81 O § A1 Y 98 B SIfed 8 ST & |
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@rfadad @y (depersonalisation) — ARIROT 31f # o A1 @ (self) 3rerar ggam=
(identity) @1 &1fct & 9T BT AfddT AT Bad & | AfIT BT IE ASYH BIdl @ [d I8 W DI
SR 5 <8 8T 2 | S99 31gWa BT © & 98 o1l 81 ARy ufshanall vd erRiRe ufdhaedi
BT UH dIE8) UeTdh G9HR BT UeT0T X V&l & | Ao BT IRAfAdHdr arel SRATT Wik R
< 81 AT 2 A1 uRafdd 8 S R |

fopardhea — 4.3

e & Sfigd # g@e iR g@e gei
Fedl W&l § | @R §E] "eAy Afd|
B FIER Bl M B <l & 9
IRaR ¥ ) Aaw Bl gog, fedl uien
H Amerar e | wen & faemeff & wu
H U@l U Siad # afed W aren
A & "erl B gl g @ R
3MIBT AIER ST 9RT AT Hid & 7T |
IR Heuifeat & warer g A & 2|
HAIGTAS B (mood disorder) — HAGTHS [AHR fAefd &1 31l I fafaal &r
A @, o Afed & AmTarHsd UfshdT 39 81 O fad a9 9l & {6 a8 o e
S ¥ ARG 9911 7@ H eH 181 J8dT & | R a1 G- | J4reen fafa o
afRAIT &R gU del @ b “A-reen fafa &1 arcd fafosl & v wwe 9 B, fored g
AAIMTHS 9T YA 21T 2 | I8 faurg 81 AahdT &, SR S3Ioid 81 F6hdT § I1 GFl I8
UTARTS 81 Fehdl & IT FRRaTIereh | &I adral fadR (major depressive disorder) &7
T g faurg +f HeT ST 2 | 39H N BHIHT IS 8T 2 | I, e e fhar wR H
BB HH A 2, 39D IIARTT JHR BT S &I 919, Sia= & YT ISR, Sta &
GREI # e iR FH— ST & faaR oS oferor < &7 Wahd 2 | U 31T &H
AT HTaE3T fIPR & SIS (mania) S8 AfdT rAfSs Afsh, o1fa Scare! anfe wma
Jaq oxal ¢ | fggdia wragenm @R (bipolar mood disorder) & SIS 31R 3/@HTR
IRI—IRY I SURYA B B | 39 AR DI Ugel SHIE—ATATE fIHR FHET SITaT o |
JATHEAT BT UTT: IS [IHRI | Fee BT 7 | I8 U MMeA URT Jg Bl 2
o afad g el @1 Fard HRA &1 U S, UcdeT Ud Id- U &RaT ¢ |
3ITHET DI URT BR dTel BRP Dg & (o4 arggad gee gd gRRef, Fareen vg
e o uRac, Ueblalal SUANT, AR fafd, disfoit anfe yem ¢ | fafi=t amg g fofr &
ATl # AMHATAT BT X TG YATH ATT—AelT BIH 2 | NHST DI TARIT AT TR
AT SAfCA & | ST ART SITHET BT TIH BT & STH  AfABTT FRAT Tl ATE | NHE]
@ Yd Yo A7 URIET Hehdl I H I BT “HBIIT 8 YR B © | IHSD Ffcl e &l
JANMEAIH & oI 9D Afddd H WU, A & 3aal # gRacd, AEi—IRaR & d1r
JFEETID TR H rfefr A7 BT, TRIRG oAeToll &I Rierad, 7 vd AIed g Ja,
AR $H9 Foqd PRAT A UG & | Bllifs AANTS WRERID / AAISD
TN AGE TN SMMHATT DI TS BT AT ST Ahal T |
aifage faer- anfage™ fAdR (schizophrenia) Te 7R #=fafy 21 39 ugal
fE¥=eran gaTad (dementia praccox) HET SITAT T | ©@geR (Bleuler) =1 §9 AMRI® T BT
"I AT B HT & T 3MST dh TAfeld © | AAIfdeeal aRad § AAIIfT (psychosis)
B TP UHR T | SHHT AMfeadh 31 € afaded fawred (splitting of personality) S &fadw
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TSt & PHRoT I H THR A=HTHD, FTHD qo1 fhareds faqfcrll fasad 81 St
2, Rras I o1 v aafaed (reality) 9 SE ST R |

HIfaeodr & devr $d® e S ke P Bld & —
1. GHRTHD &0 — $9H AfdT fIaR, T iR FagR # srfereradr fegerrar g | 59 oofy
@ TN H (31) g (delusions) 31T T VT Terd fI9aT< ¥ BIdT @ 5T Tefd 81 &l
AL B & daole |l A S Tad A DI GIR T8l 81T & (@) 739H (hallucination)
T 97 fot aTe1 SEIue @& Uaeror &= (9) faafed feids dem w9 (disorganised
thinking and speech) SHH |HTYUT T G 984 81 fqafed slar & oI Us v 3 g
w2 R =T ISl gl fob G aren Afdd big el T8l febrel urd, T4 wreafHior
AT, ST SR AR DT TR—IR IS AT JATAT 2 TAT (]) AU 9T (inappropriate
affect) 31T U FIT 1 ReAfT & 1wU 7 87 |
2 THRIHD &0 (negativesymptoms) — 398 fdd fIOR, I R FaeRTEHS
Al Bl fagrerar 2, [ fawaTd ga %fed “a (blunted and flat affect) sreriq &4 a1
e Y gBR &1 919 ueRiT 21 &=AT, 3207 wfad @ HHI (avolition) 3rifq fhdt &m
DI Y B AT YRT B H SRIHTAT TAT ISR YR BT, aTeh 3T (alogia)
A T ¢ |
3.391UE R A&7 (psychomotor symptoms) — SAH KT Y BT9—HTd, T T a1
3TNd TRE A URRId Rl 7 | T8 AeT0T 37U+ AR AT DI YT R Fhdl & o1 berel-iar
(catatonia) & € |

dId— 4.4 I — 4.5
A= gbR &1 YA AR~ gbR @ fayifa
SieT At |59 aRe & gHad | STOTIIHTTCT RN U rarSt AT
(delusions of | IR T e fawars @@uditory — eaf¥ g 7 I
persecution) e e e hallucination)|=fter IFMT I wrex,
SABT SRR BR e & RPN .3.@“
EREIRGEHINECIIC IR T B 2 |
W E AT AP [l (AT [bg bR by g
SRS faarm ST vt (tactile STeTs HEX™d BRd
gl hallucination)|2 |
eyt [$EH 9 @Y @ Pt - .
(delusions of |37 A% MR <fe Ia. A |TRR & 3faR Bw
reference) E'E:'Terﬁ- ?B ufar ﬁ—gﬁ-q (Somatlc a-%a g\_’ , a—ﬁ -
3R fara aref hallucinationfd€ ¥ Wfd &1 ¥
SISECUIE _ g1
JTIEHIAT A 3T DT it ST 2T aRgelt
. = (visual  |gwose gfte 77 9T
(delusions of | =ifaaal & Hu—= hall_uécfmaﬁtlo_nﬁliﬁr SO SCETT
grandeur) HEAT B | eustatory @Eﬂg Gﬁe.’ﬁ;rﬁ; EEI%’[
. RAURS AT ® ]%5 SREZ hallucination) ¥rg
(delusions of | =R, wre=g =ik - —
control) frard Rt & gRT EIMEECIE BN 3R S8R &I
freifa o o <& (olfactory T T E |
= hallucination
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HIfacedr & fFr-ifed uia yorR g&g 82—

1. ATIEM USR (paranoid type) — AAIAGE & $F UHR BT Fa YT AeT0] ATHIS
qAT 51 fI9H BT U HAdIE Ud ITod OF &I 8T © | AT H SSIcAD AR Bl
JqeTdl B B, U= 39S JIIRET IS0 &l ATIE, ST &1 ATIg dei e &l arig
AT 97T AT 2 |

2. faziafea usR (disorganised type) - fIwfed v &R aER, Hfed @ o
HeTeId F&or 8] |

3. derelf-is UdR (catatonic type) — 39 AAIAGET BT TaH T &0 YR gferdl
(motor disturbance) & | IAfT B AT BIHT SASTAT H 3MHR dRE—axe @1 ueig fopard
HRAT & 1 B I8 TP 1 A8 D U fhar S 0o IR R g He] WeT & & |

4. Jfaifad Y& R (undifferentiated type) — I8 Afd AAdGrar o FeiRa SR
9 ot 01 U 2107 & o7y 21 BId & 31IAT Udh W S1feds ST & ST{wu Bl & |

5. AR YHR (residual type) — @R AAIIGAA & oy I8 mawasd © & 399
QST Afd 3rciid H &3 A BH Teb Alfdaeral — Tl A TOR GebT &1 a1 gadr
BT AGRIADG AT e b TAeRIeIe devr uelRid @Rar e

fopardaa — 4.4

MY 3[R U AN Bl <A & Ol 31U MY § Tefd feary a9 &d
2| 3R 39 Tod [Iearl & AU B8 H81 9 A1 I 39 A9 B TAR el
B B | 3 TRE B HB SRV g1 H-F A a1 gt § W @ @
e €1 T g o § 9 usa 9ahd ©
Ig HIF A gHNIOT © ?
1. T AfFT ST I8 QEAal & ANT AT TR S TR 3MMHHIT B Il @ |
2. Sl I8 Aradr 2 & 98 U sffdwpRe @fdd 2 f59 | Aol AR
foar 2|
3. Ol I8 Araar & fb o 1% S9a aR § &) a1 ) © 2 |
4. SN g Aradr & fh S9@ mawrwra, fRia enfe &1 =1 S gRT 7 8Iax
TERI §RT 8 & 2 |

AR Ud [AeNHs [qaR

FAERIHD UG fABTATHS fIbR faeyex gl & agR vd fahra & TR g
21 3 37 AeRI R w979 50 &4 a1 S a1 59 guR i {51 51 9adn € iR afe
JaR T B SN a1 9fo § TR gRomm SO 8 Idhd © | UoHed (Achenbach) =
regTaRT & fABRI BT TR T IhR A fHar g |

1. 91f&: &1 fAB R (externalising disorders) — 3 IR fAHR 1 B71 SITaT €, 39
R®HRI # I 2agR M € Sl fAedarT Ua 3MbhTd 8Id € | 39 fIeRT # sraa ==
rfaferar faeR (CIlTa ), fieegd Jaemar] fIaR (31218 IR smervl AaHR yq™
g -

(1) srgem—=g=ar Afafspar fawr (attention-deficit hyperactivity disorder) — 39
PR & U@ oeTor § — 3faer =gAdT Ud Afaafhadr | LTSl § OiSd areld |
AT AT B FARIT YIS AT 7, 8 [l W B H, Wl H (U1 &1 bivad T8l
G U & | HeRded T8 ORI & 3T ell & uTel &1 # rasef v&ar o | arfasafshaar
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(hyperactivity)—U.SI.Ta.SI. ¥ QST aTetdh H ARHAAT &1 TR A | Bal 3Terd qrar
ST 2 | foy 0 fobar & wwa S5 fore wrid ar ReR 99 @1 B1sl BfoT &1 STl 2 |
U e gHE QST — R, SBel — da Mfa # &a%d I8d & | MaTefierdr
(impulsivity) TEL.Ta.Sl. | TR g2ai H SMITAdT BT o1 |7 uram Sl € | O 9
37T TTcepTferes Ufcshanall R FRIF0T 81 I UK € | TEIYA.Sl. oTsihdl Bl goil §
TSP ¥ Hfdre uraT ST ¥ |

(i) fovg® JasTHRY faBR (oppositional defiant disorder ODD)- 38 URd

IIed SH D IUYA ST B 8 | U qTetah FISfre, SfaeiidR deil ol ave |
IER PR+ dTe] BRI &, IT PR T8d I dASihdl § FHM WU I URIT ST & |

(iii) 3maRYT fdHR (conduct disorder) 3MERYT fAHR TAT FATSIIRIE TAER I dTeTd!
& T UG BT SITaT € Sl S & SJ0U 8RR 7 BRe URAR Bl YTRAT3H, ATHISTD
AMDT 3R GERT & AfITT ARABRT BT Seoie XA dTel 814 & | W dTeldh THR ®Y
T GIRET AT, AR BRAT, AT BT UTeA=T | BRAT 1R MG FaeR Wl 1 © |

2. IMaR@&I&¥or fd& R (internalising disorders) 37 fABRI # oMdRe Ay a1
Rerferit Brefl &, S gl I fawars T8l aeil 2 oI faanTst gf¥erdr, srawrs onfe |

(i) faarre gR=ar fasrR (separation anxiety disorder) 36 &R # =0 3w
HIAT—FATT 3 37T BIF WR AT W BT THT B & | T el & H, fdvel 37 —
ST ¥, =Y Reafert & gder & oeRTd €, oI SR AT & ¥1er X8 BT A BRad
21 U 9= faamTsr Refa 9 991 & forw Samr freotn, sncrear snfe w3 wefldfa o<
AHA B |

(ii) 3ra¥TE (depression) I= 37U JTATE DI AMAATIT TSI BT ToAAT H T TID | PR
AP & | I8 I ANIRD, A AR Fde [T A Faferd 8id1 & | a2l 3 |o
IR TR R, < <aue fdsrarT®d fawR (pervasive developmental
disorders) %81 ST 8, 81 9hd & | Weli-dl (Autism) 378 a9 AfeId grIT S+
qTeAT fABR BIAT 2 | 399 9T I U g2l Bl IgaT= I9 Usal ol R (Leo Kanner)
TP ofl | U g H o facal § Wi T 31Ta IRg= H 7T © | I8 3T: b & forg
ST agail BT aRIFAT <l © | AT 3 fohar & foTy oif et # o/l 814 & |
U geai | arid iR SyanfY aroft &7 fawra &l 81 urdn § aor ifdrawrer # ifyd aer
fafes uypR @) wfees srfafaadl a8 Sl € | eelivar i U geal | araravor §
UHHAAT 91 &9 DI g 3BT 8l 2| U gl § Siiae & g oid *1aeass
feparatl &1 FfeTH @ fasra +ff 98 &9 81 UIaT 2 [[ARI &1 Ud 319 |qg oIl gaT arl
¥ foRIya: urr ST ® 98 € "ied fd@R (eating disorders) | 39H gET—IHTd
(anorexia nervosa) Ush W bR € T afdd &1 i1 W &1 5201 f[dedhe FHe
B I B 98 Jg B WR dP @I B AT @ § g9t Bl 2| 39 [9eRi
garfereradr (Bulimia nervosa) ¥ U4 €, 39 fdeR ¥ wafdd agd 3ifeie @1 oidl © 3k
i St a1 <Al | |9 9rex MdTe <1 & O S9d ThRIHS A | &4 8l
2 | ST A (binge eating) H TATE® WISTH BT BT YHIT GRAR YTAT ST & |

HHR® e
HMARID Hew A U FHRAG Fa8R § B4l & AI—1 el 3 gfg I 2l
21 &1 amRe= TaIRIveH 39 ¥ Rerse (The American Association on Mental
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Retardation) & 3R, “AHRI® aoldl Bl Fael IaA fohar # gafea Rl | grar
2 | S |ARie wU H AT dilgd fhar sl & a ifhd Sugdd AHRITSH DIee
&3 § | <1 A7 <1 A 1S # et uR¥T e —Aner Bl € — R, e SwRd, B
e, AHIfSTd PIerd, ARG JITUANT, MMHA—(=N, WReT GReTl, HrafcAd e,
3Tl Td BT R I8 18 aY B MY A Ul &1 YRR BIcil & | IRAERNTT w9 4 57
ol SIgfe AT 1 WR 70 | = &1 € 9 He §fE P 2 |

qIFI— 4.6
AFARIS e & WR
g a1 TR qIfTepRoT

50-70 | ATEROT AFRYES gaerd

%-50 | s ARG gderdl
20-3 TR ATTRID AT
287 | afy TR ARG gl

HIgdh g gOUIIT fabrR

BB D] A A H qLUT AT =T Tefiel uareif &1 T 91 Aol A Ie e 2 |
DT A AT H A9 AR DI <fed qAT AHRID e F 79 R R 911 & 5t
AT B AR BfSHTS qoI TTd! BT YA © |

sfaw=1 a2 it (Davison and Neale)

T T — g @il T aRAINT R gU FE & wI-—awg [aadl 9 gl g,

ST afive S FEAR AT Blb BT GHUINT 59 B b ($AT Ol & b gasr

HAARITS I ST &, WHTID T ATaHTRId HRIATS! aTerd 81 Sl &, 3iR =T a1

HEQITT ST 9 ST o; AT IR Tl IT Al FAALI D BT &, Ol — G — RUdNT

H, a7 TIR® BT B, O g — fiRar & a1 = #17 Ared g & Waq 9 8 dTed

fImRT # 31 TR & U TE B & —

(i) Are® g frivar — o 99 a6 afs afed o g gwuan @ R e & 8, a
T SUH Udh a9y arawerm
S Bl & [ g (¥RaT BT ST & | Uil (I¥RaT ]1 aRE @l 8Kl § —AAIasid
foiRar g ke feiar | A9as=e feiRar & afad siwer o9 &1 dig drersr
fegATdr 8 | I8 39T AfHaR THI 3 Y HR & T H T 8, oraest aRoms
g BIAT & & o1 Bt # ST THARITST 31esT T8l X8 UTdT § | ST o 31 fiid e
IR—R G BT ofdl & df SFH HAe=eierdr (tolerance) IT YATER FHeteToT (withdrawal
syndrome) fA&RId 81 Sar &, o1 dfess frivar &er orar & | deefiardr U U=l
aftw ufthar 2 e =fad &1 9ifed gvma S a7 & folu o/ ugel &1 Jor T 4
31feres ATAT ¥ SIT9er B &1 TSl & | TR (withdrawal) I A0 31gRas AATI=AT D
g 2P gTal | BT 8, S 9 9HI Ffdd H Scu~ BIdT 8, 519 98 39 ddb IR
W S dTel 3I9ET BT o1 §§ HR <dl & | S9H o179 d1di & 3falar afdd H 2=,
HERTES, HUA 3N IST BT § |

(ii) ATe® G §@UANT (substance abuse) & HUANT BT A G4 & UH STIRT A &
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o afdd a1 Refa sarer TR o1 981 81l 8, WReg e BR a7 BRI B
=Rl &1 fae g 1fad 81aT 7 | U9 aafad SRl & fo eRIR® WoRT S v
2 | A SOUYd e & /Uard §9 USR8
o YeplETa
e UHheHISH— SRTIVAGCHEY, HeHbeEisd, ST Mol
o HHIT— PIDI, IM, HHIGad AT, YIRS MieRll, Aldhele, Bid]
o Dfqw — IS I1 9T, BEer, AN
* HidbI
o fayifa Scure®d (2 fU-1Iol+)— V.U Sl HRbrers
o T @I gary— A, g, Ue  faRetd (paint thinner), fSg@ dTel UT, TRURISER
D1 RITE] Sl B aTell TRl
o Faifea— RrRe, dare
o Sifaifas— ARBI, &g, B R, dremrere Mfert
o LTS fFASTS
o IMHH (4313 B DI gG1Y)
Tohlgd AT fAff= #1ee oo U AM®R) Uel REd & | A SNNfd & wy § safdd
@ <<, 3ff-rsT, Foedn, g i 3 sreudifere jTed Ugdrd g, fbg el Qi TANT
e ®I gaol aAT TG HRAT & | §77b SUAR BG ANl JTaZgD 2 | FATS Bl
SfEHIoT 59 URT GO TAT fORIPR BT 7 SR Feol T8N BT 841 A1, §78 W U 0T
@ HY H B WG W[, TSTIAT TAT UH B AL © | Yobladl 0T AIGDh sl &
AT DI Ab & T ST APAM WR AR g6 71 BT ATIIDBAT © | YD Sia Bl
m%mg, SHEMATE, IRISHTRI, Ufavagl, anfe uR =01 g ) 39dT YTahRT UhTH
T T |

Ae® yaref ara+ ol fafecar

o fIfheaT TR T G T |

o Jf GRT 2 BT Bl T 36T HEIF ¢ |

¢ 10—15 &7 & fory Farfdrcarera # +1eft vd Su=mrR |

o I 7 TP URARST] H ATHIRNT G, ARIS 31T 3 HRON B SITHBN] |
o HGH UGTe & 3R DI HH B & (ol B AT BT TN |

o AETRS, AT bod], Aqardd b

RIHATH B IURI
o eIl Tamall & (4 @ UANT R I R0 |

o H&H U B SUANT A B dlel Hual Frel ey e RifaRi g ey &1
TSI |

o HEH URTT & SUANT W B dTel  HYTE! BT gedl & UIGAHH H FAIIG |
o AMIRNIG BRIGe 9 fARMS Rl R AT IfSTe =aT |
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Hgcdyel fa=g

IFMI ER, AFNID g5, HeAMIHD Hisd, I §d1 Hied, Argdfie
BRD, FAIAL D DRD, ATERURD HRD, AHITD — HRADH BRb, ST, G,
HARG—Tee, HHTS— (AR aeR, Arriiad gfedm fdeR, IR urey! faarR, faesd)
faeR, fayifd, sraemT—=gdr sifafhar f[aeR, ARTe Jadl, Feemdd f[dbR, Arfdaed,
AT, AIST [ADR, WA, HIGD S GHUAN

ART

o AWM FAER IH B8R B HET Il & Gl HeYa, AHISTD AFDl I faaferd qen
A ¥ G B4 © | ST AR AR & ISR Yd AHRNIS Flsharsii # giepar &
Teleasd 81 & |

o ST TR Bl FHS Eﬁ%ﬁfﬂv—s‘iﬁwﬁiﬁﬁlﬁﬁﬂiwﬁ I g Sifde, AARTRIS,
FIERID, FEIHD, AFIAEG] — ARAURS, IMRIA— S99 GF U9 FMITD
W%‘cﬁm@aawéﬁ—rrwwwé SfId HRD, AAEHINTS HREB AR
ATHISTS — ARBIID DR |

o AN fABRT &7 aFfievor fazg ey e (ICD) d2r 3MmRe! #9RIT 8 (DSM)
@ gRT fhar a2 |

o FAIASMS BRI # gREAT bR, HRwY [AHR, Gl [deR, waesn [GeR,
AT, FIERIS Qd [AhMTHd [ABR, Aedh Sed Ha- Hag bR TE ¢ |

SN Y3

Tgfaaedla yea
1. Hvﬂl'aslld H AT IR BT IIST T8 —
(1) SresT—gRT
(@) AT — ST
() Sar — =rar
(3) ST 5 F BIg ol
Normal' 97<g §9T & —
(3) Norma (&) Narman
(@) Narme (<) Narna

fyl]

2.

3.

(@) st (]) =
4. FATATE@ 2Tes &1 A § —
(37) 7 BT T () <8 BTRIAT
(<) Aierafray &1 T (@) Sudad # A BIg el
5. HIFR T 914 Y IR 'D' # A BT F81 8 —
(31) fagm™T=IeT (Deviance)  (d) @RT (Danger)
(W) srufshar (Dysfunction) (@) ST T+
6 f1 % | pi=raT vah gR@aT Al &1 yaoR =18 & —
(a7) gHIfT () FERIRA— qredn
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(H) Brawy faer (]) sfTdid
7. BTIRY fAPR BT IR & —

(31) dreT faarR (@) gRad+ faerR
(4) TprRIg R () |41

8 for1 7 | foraaT Ty g Heg fapR I & —
(31) &= ford=ar (3) T gHUANT
SIERCEEEL (@) BIS &

9 o1 % 9 <y 9raTeHe RIT HET SITeT —
(31) Ffageran (8) ST faure AIfdeqfa
SIELISIES] (@) AR HaA

10. AT U T & o= MY pi—
(a7) ¥ HH T B (&) wIT fF T R |
(@) @S A g (]) T HH Tl ¢ |
11. AR gdoram ¥ aafad @ gfg et 8-

(&) 70 A HWR @) 70 A
() 20 & S (]) 50 & =i
12. e e w9 &1 dey fhd fagfa a8 —
(37) gf¥ed (@) FEfaeedn
(@) faure (]) BT
13. AIfASeTdT & gHTcHS 8T § W b enfieT ol —
CIELISIES] (@) fawifar

(@) srfea A ga v (]) SuRTad 9
14. ASHTHS BT e ey AR fAgfad e —
(a1) fawme (@) gf¥=rar
(W) Sfadc fagfa (]) AR HedT
15. fdded & fa9ToIT (splitting of personality) @ foTg ARIfIGTAT (schizophrenia) T
BT TN I Ugel fod= feha o |

(a1) feergerR (@) saferd
() IR ({) WIS
RIS 9T

1. IUATHTRICT BT 312} T BITY?

2. ATAT AT JRATH FAER H iR g8 ?
3. gf¥Ear iR &1 wferd & wwssy ?

4. piifaarg ?

5. WifYeT faagfa o AHsg ?

6. ITYH DI AHSY ?

7. ®If® AHR B W< BT ?

8. fisdl AR A AT AR § ?

9. IHIG—IIuTg BT 31ef FaTSY ?
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10. 7l & YHTHS TAT FEOTHD ATV Bl T N |
11 396 PR Far 8 ?

12 3rffharefier g=at &1 faeradmen & garsy |
13.famprarc s AR & TeR gd1sd |

14, RIS deral & R 9argy |

15.5 GHUANT T 3R © ?

HEERNREA RS
1. AT Td STRATATIAT Ol STTEIRUM B T FHXel Y, ST & Afedl qargy |
2. AT IR BT JHTAT B dTel HRDI BT gAY |
3. FHIfaETferar IR ol forRRay |
4, FAERTHD U [AHTATHS BRI BT fIRgd quie HITTY |
5. AT fAeR A 319 T WHSd 87 $eb A= TehRi &1 el b |
6. BTIeY fIpR g o d faarR o
fagamT BT |

13| 14(15

2| ©f 2
-
o
-
-
N
N
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TPIS — 5
fafecarared SUrNY Uuq Ul

3 YT DI Yg- & 91 3T —
o gAIRIfhedT T 31l Ud UfehaT Bl AT Th T |
o gAIFIfheT & faff = YT BT THsT AH T |

o TARTITH®, IdeRIEe], AelIcdd TUd HEddrare] gaifeedr & faff~ ducal ol
THST FD |
o Jhfoud Fafehedr & ded JNT Ud &1 BT Ha<d THS Th T |

af=g

fUoel sreary # Y yg@ AAIdS e [AbRl & aR § U6 b © | A1del-id [dbRl
BT AHAIYYT ITAR T AT Agayel qAT SIfeed B &, S A9rafheddt gIRT fhar Smar
21 39 UPR B ITAR UGfd P TE BY FAAED ST © | TAD TR H SUAR BT
Iee Haredi B FEIAT IRAT & RN 99D FE BT R [hAT S A 3R 0D Sia+T Bl
3fferh TR Qd e D IARIT ST | | AARA B By UHR DI Bl o | {B Fafdear
JMHA—IAET W B TR &M <l & o ol fAfdbear siemad  sifeid
frar—srfafa=rd g1 € | @ @) g s gt 8, S — FANTfas, Safd G &)
ST, SIRi— Sfad e ferfdear |

TR, AAAAT &1 98 W & forRaH I ufehansii & steqs fohar Sian 2 o
R AAIAE S fhedl SR U S B, ST FHRITS @7 AT FARTal ¥ SIei & &,
T2 U 3 FHRIT I fues & forv faviy gare <d € | 39 eary § g9 "Aiffhedr &
6B T WUl g W o Feg H =i B |

qf¥afeear @ ghia va gfbar

TR gl H ferfdredr &1 aref § — R T SUAR BRAT AT Fq¥afdbedr &1 aref §
— AFRIS T BT SUAR BRAT | 329 TAT A9 (Rathus and Nevid) & AR, Ao
SUAR @ g8 Yy 8, s ve fafecas o e It & §9 preg arwRe o
Faferd B &, [T gRT 7= =e Rigrdi & TerIar | I & faat, a7l a7 agRi
BT I BB S 7T IRATHRI AAER TR fISTI YT+ 31T 319+ Sfiae fHafs & aemai
| AT 819 § AT &1 ST © | IR 97 |- (Sarason and Sarason) = T
g b, mfafeear &1 arcd 99 FR1asiG, wfead dorm srffersie ufafet & 8, R
SUANT GRS FdeR H f6aT S & |

Tft  FRafecame  SurH # e srfiretetor Ut o € — (1) fafeear &
fafe= Rl 7 fafFifad FaHl &1 SIgUANT BT & | (2) Badt Sai AfITAT DI AT eI de]
B BT ATPR & S ATIRTRD IR urd fhy 8 8% Pls T8 B Fhdl gl (3)
FafhcaTetas ufshar 3 Q1 Afd enfAe 81 &, S Us fafdhedd iR R waredi giar 2 |
Jareft u G S TETT B AR ® U fifhcdd & IR0 & adT 2 | (4) 39 <41
faaal fafbeas vd Jarefl, & 9 ua fRifbcarcrs dee o1 77 817 8 | I8 T Mo,

JradgfIdd Td TATHD FeaeT BT 2 |




ged7 U4 erselk (Sundberg & Tyler) 7 ARG & A= dgogell Ud 9 &3 # {5y
MY Sl &) el &) SR qaerar fs wARafher &y Seedl a1 dedt # it
Hatfrs S & —

(1.) SUYST B BT HRA DI U DT AT DA |

) HTal B AIfad gIRT ATIRTH TaTal Bl HH BT H 7GE BT |
) gg @ forg aredar ot srfirerfad &= |
) YT 3Nl BT IGelT H AGE BT |

) FEITcHS A1l Bl aRafid BT |
)

)

)

)

JATH—=ITT YT hNHAT |

A dfdad Heel Ud GaRl BT UIedrad &xT |

: 9 UT R Ug 01T R H Yiedres dreT |
) TR raxerel § gRad= &= |
0.)TH B qAH IfaRAT Bl gRafdd &= |

(2
3
(4
(5
6
7
@®
(o
(10.
(11.)arefl & AIRTe aTareaReT T gRafdd &= |

fafecarrs g9
FIfafecr & SrT |aneil vd fafecaer @ 9 te a9y deer fAefid 8 Sirdar &

R ferfecarcrd eer weT ST § | fRfeaia daer v dee giar @ R fafdeds aor

Jareff S €1 I8 S 8 b I 9T Ui 8 2 AT ST 3: bl 1 forad qer Jied

T 7 | fesie, 9929 ua fafera (Nietzel, Bernstein & Milich) =1 fafecarers dder &

HAIdS® 0T B By (A BT STANT Foarde § a1fed uRaad o= & forg fosar Sirar

21" AAREfheT @) gwed fafdeaa sewr (Therapeutic Contract) ¥ g1 2, fora#

SUAR 6T ey, Fafecar @7 ufafdr g ST fhar Sim 8, dwrfad siikew qer fafean

vd Jareff & Jufaae SR BT Sooid BIdT 2 | I8 Udh fIgar dom aRIY OR 3emiRd

e B | SeaRig favar A &1 Rifhcdd & Ime 9187 8T BRA AT B ATHA

U FAIASTD IR AfdaTd ARl BT fAvawd ®0 A gaa H qHe g4 2

ffrcas &1 a8 S & 2 f& a8 Jareff & arer g Yo Aerdyet ddy a1 9 &6 98

310 FaER # URTd oM & ol 1! S = | HIRAM (Korchin) 7 I8 WEd: Bl ©

& “fafhcaaa Hay H MRy o TT IARIHID I ASTE BT Fel a1 =Y |

oo Fafdcaasta dde # = 91t & Srerrar fyifdre Srufare o 2rar € |

(1) wareft vd fafecaaa @ 99 fafecia Gaa § Afde aoddagar 2l 8 fOTas Y=
T 7 | Fafcds daneft & Moeirdr o e FRar © 9 fRafeed & SR aders T8
91al B fordY 31 wafad &1 8 adarar @ |

(i) Fafecaer d9g g9 <1 &1 M1 a1ty & ffecas daefl @ dearr o |difte
T < |

(iii) 39 Fafcaara dda & v A1 ST 8 T Jfia—faer g 2 | ffer Fawr |
T 39 919 98Il & fob fafecas der Jareft <=1 & fafecar o 9wd g9+ §
I T PR 2 |

(iv) fafrea ara wreal iR raeRl & I8 |AURd oxar 2 f ag Jareff &1 e T8l &
BT & T {31 fhd) o1 & APRIHD 3MTER BT WIGT W T 2 |

(v) Rifdeas @1 Famll & ufa Tegqfa 8l & | TagHfa &1 31ef & 6 gaR @fdd & alRued
A T IGD W TR W Bl GHR qTdll bl FHSAT | Tafd FRafbarcts deer &l g
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AT & TUT S Ueh WD) Fae ¥ uRafdd wedl 2 | g8 = ol Us &fdres ulR=rr giar
2 3R T 8 T Wil U9 fepre, Hdw | I8 U Hfd 3rafd o1 arai¥ie dde gidr &
IR W AT &1 X1 A1V | I8 FeeT d9 I deldl & Sd b Ad1efl 3T+l AHATAT bl
AT HR H A 7 BT ST AT 3794 St BT =07 79+ I § 9 o of |

forardeta 5.1
39 orey | Rerd gy IR BT SUIR 6
el Al & R H IR TIFHRI TS BIF |

HARAfHHT & UBR

TR T FRARHRI BT 2T AR B ARIS AT, g1 7T fagfaai &1
SYER AT BIAT 2 T 9 Fuedl, fAferi ok daeiies # o gy o 1 & | Afafdhe
DI I ATIDh Aqe! H a¥fiap [T ST FehdT 2, S b HARTICID, FagR el FRIaURD
TARAfhATY | 36T THTHROT 9 Terall UR 3MenRd gi—

1. 1 HRT 2, Fora a9 &1 a1 fopam ?
HARTIOd FIfh & AR Jdd &1 fAa 32oTq, Fuy doll sl | JAIdeid
ARATY I Bl © | FIeR fIfhe & SR &9gR Ud 9 & vyl dies &
HROT FHHT I BIell 2 | IRTIuRS FAfHer o1 A1 2 o o1e Sfiae iR siikaca &

31ef | AT g A= FERATSI BT BRI 2 |

2. BRI BT ST D 3T ?

AR Fafed 3 A= S FHRIY 3RS A f[dbr & SR afid Wil
fer=l, B, 3MTeTep1alt Ud HAHRYe oS! & HRUT Ul 8idl § | asR fafdhaar & ifemRon
2 fob STyl argde, vyl Wee  qr |Ivgel e vd fdvar eI FaER
PT I~ B & | AFaATEraT — JRAuRS fIfdhedr &F eRoT © b aafad & ST srderus,
faddierT qor Sfia &1 a1l |HeM iR verref Hfte ured dRA | - B Wia ©

HAAS D TARIT3N & HRT T |

33UAR &) g fafr qr 2 ?

HqARTIr farfdedr gad Areed Ay iR @ &1 aa &1 A &1 SuanT Jareif o1
AT AR IR BT UTa R & ol Bl & | $9 UlhaT & gRT Afda & sraa # fodl
fTg—A R T Aq7 TR R ATHR IS (G99 & MR IR IAqD Afddded & G Bl
YA {1 Il 2, T a8 (U1 ATaeaehdral Bl Yl T TAT FHIS gIRT A1y fafery
A PR G | geR b Jareil o gugea s ufifhamsil o slshr Fel
AT AHTITISTA FTcIfsharall T U= R © | 59 AR Ulshal & UTe el erae
BT A ST S B | JiRTawRS fRIfhcdT T IhRIcHS, WHRIHS Td A-0TaTHD
JIATERVIYET Bl & | 398 ardi 7o FHell W G &R 91d B AhdT & | a2
ffhead U GIHed! @ aRE B AT 2 |

4. aareft @ik fafecas @ 9 fafscaroe 999 @ ggfa @ gid 272
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ugae § |Aef B €, ot 9 &) wanft & Ifd aer @1 fFuiRa axa € &Rk S99
FARITSH BT FHE UR[T B & | 39D [AURIT AdAEIal — fRdauRe fafdear §
Aareff & SAfdard srpwal a wads faeRl IR ot far Sirar @ den S fa W
SHR AT (G T AT STaT el B TeATeT BT HIpT (a1 ST € |
5. Oareff &l g A R ?
AR fafrer M a1 Wareff 4 59 g< o g bR &= o & {6 98 iUl
T 0T DI TG FHS b AT U fazardl, el v giespIv # sraeges yRed &R
U B HH B A | FIBR (b TG0 FaER AR (IRl DI qaeTdR IHD! SIS
UR 3ol FIER d [daRl | Bl H AT dTell HHI Dl G o™ A © | ATararal
AR fafdear AfdaTa dgfg @ §& A AF) & | Afdad dgfg o av |
3IIR STUT STTepTeTatl, FaTT AT SFAURDI & IR H qeell AHST UTKT B B Ulehar 2 |
6. SUAR Bl AT F T2 ?
THTRIS fafdhear @) raf &g aul dd &1 81 Fhall ©, oifb /g 59 fIfhcar & &g
MY YR 10—15 3 § R & I € | FagR Ao qen siRaemres b
Hferes BIil & A1 o He Ml H &1 R 8 SRl § |
TR AT B 3Te UGl gaferd 8, T4 ufshar @l gfte & yaiw fafderr
2 qfy arrId: AAfafher dfest 5.1 ¥ AU g =Rol & Bl g8 guR @t faem # omr
EEIE

9iad 5.1
TfEafecar © arE=g ARoT

1. 9areft qonr wifafecs @& weg fazarayel wweal @1 safa — & 6
FAAR—Yg & Fhel TN & g I8 mawgs & b qarefl dor Rfecrs o
Heg weraqul W a8 R a8 A fodl fRefdarse & el aawire
oI Fafcdd & F9@ 9 9o I8 a1 9R1d © oid Jardl B I8 fIeas 81 oy
5 @ qrdl DI T &1 SRAT q fafhcds 9 ufd @& aggafa 9 faer wd
S FHRIHD 3TER Pl 9G-T IEdT 2 |

2 AT AfTAfd — Haneft s TRl & ffhcis & Je o 7 iR
ITH AT JATHHBAT, H, JURTEI—ATGAT TAT 31 HIT Bl IR BT & |
HITHD AGAI3Y BT I8 A Wlfead AT — FoTd! FAAIFfbedr & forg
3D TS ST 2 | IT§ A<IGIe & (b 3R TR & T & oy
gATHD fehamaiionT AN IR Bl 2 |

3.3=Ig e — S—oi Harell @1 sEefa fawy Al 9rER smdl—air 8, d—a¥
ITP! BT dUT FdeR & dRdAfdd T b Ui SHeN gadl ol & | 39
MR R areft &) T ufshar § guR &M o 2|

AAMTHS YARTAT (— T Fawlt $1 e HiSASAT TAT ITBT AR BY
wad Ffegel framell @ SHeN 8 Wikt 8, 99 98 39 Rfa # 811 © f& a8
|e! faem # 79T PR Ul BISASAT BT AT W | 3N I8 JA—3FUG R
fohaell & I R A9 Jifed g IAed fharg WRIAT 7 | I8 gD hATg
TR—N IHH AT AT AMH—ATAN HT IS BT ©; ol Afdaded GRS &
fog arfard €1

5| — 9 Haril 31U §val UR I UT oIdl © 3R U AHARIIS] & FHE
B1 AR BB FY AR &1 ol & Al FAfhedT & FHOT BT FHI AT ST 2 |

50



TR Wl H Yd H SeceiRad AfAfhear & O U@ UaRI &1 avid fHar T 7 |

Tt ® fafecar

HqARTia® fafdaar &1 gfiured R s gRT fhar a7 o | Fai¥afear &1 a8
FqH U WY AET S 2 | WS g1 ufiuifed qAnTiae fifdear &1 fawga aofi+
fear g |

3T H-ﬂgg P T P 918X T B faferit—

AN SUNTH 3id: AAIGE P AAId=S (ARl BT & HROT TSI ©, 3N
SUAR H U ARV §UT Bl qTER MBI & | 39S ol Ho Aecdqul [AfSl T aaqarm 13T
=

qad ArEdd — WIS & A7d A7 & afad w faeiy qisrerie a1 =<1 9e™ aret 314,
STBI31 3R 31<g gl Bl Iad- ﬁmﬁﬁwéﬁéﬁiﬂ%wa’s’aﬁwmﬁﬂﬁ
@ AP MR A IS 8T © | AAIAZAvoT IuAR Yy 7 39 raafAd arall srerar
T BT Yebe PRI D1 (e T & Gl Aread fAfdy & 1 | ST1 STl & | gl Aread fafer
&1 98 A a9 © & e <afad fifecds @1 a8 w9 $2 S S9a |79 9 o j87 © 918
Jarefl & el H g foha W1 AfdeTd, Sar sterdT fFRefw €1 9l 7 81 | 39 A & gy
ATl ST &1 AU JAAGAT WA UG g al Pl ad PR <l o forad & 98 /B
HHY ¥ T Pl Bobl W BRI AT 8 | DB & [ AU A B d1d §ER B A1 dic o
A PP M8 A & |

Had aredd 1 ufhar — AH=Ia: Jad A8 SUAR & SR el BT Ud TahT H
H Gl UR AR A oINSl & fHal ARMRE fawR W forer faar oran & | fRafecrs
Harefl & 4o a1 RR &1 IR o1 © ey & a8 Jareil & 9y @ 9 < ok dardi &1
3o fIaRT B W= ©U | Fad BT H Hlg FGUH 394 7 8 | 39 2 fAafhcad
Aarefl BT 39 SUAR & W H G G o1 7§ (6 59 UeR [ e =Rt &1
a1 Ud e 9a11 & | s Tarefl &l 1u+ faaRi &l &ad &= & foIu uiedrsd
FAT L |

fargelyor — IWIad ufehar & IRM fifdeads a1 JHeT T [ty gl & | e &1
T BT fageryor 9 URw 2 2 | ffheass gad wread & SR U frar arRf) &1 g=
faeeryor oxe warell & R g i, URUISH UG |l BT Ugd HR HarRi H rigie
9o ¥ WAl rdl & ey b Tarefl 1+ gaRrail &7 T Tad &) dh- § g9t 81
A TAT AU AfIIT BT 8% [ADBIF B MU IIATERYT & AT S THR A FARIGI B
G |

G [A2el0T — o AEed IUAR UG IR BRI B gU BIIS DI W D He<wd Bl
3T a1 Fifes Harefl Had ATeerd & SRTH STaR 370+ W Bl f57eh Bt o | I=i+ 39
T2 DI WISl B b TAT BT U H¥=rd 3ref Biall & Jaiy 9 foU §U 81 & | Sl I8 Uil
o 519 Farfi o iU+ W= & The! Bl Wa=l ©U | Sired & fory Wiearfad faar 7ar a9
Jareft ¥ eraafia Wl @1 9uie fdre far St 5 S sraven # Wrewd @ <RM A W
AR ¥ 31® AT o | WBTIS o U+ 1 34l BT JUi 1900 H FeHTRIT T4+ Ueh YT
(The Interpretation of Dreams) # favdR ¥ far 2 | wrre &1 7q o & W=t |arf a8
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I 2 O fb aH—amy R ufRenfhara & gRT Id- Wk 9 aefid - &) Sl 2
HO ATTLIHATS VAl B & ST I ol Y A HRAT A9Ig 81 81T © | I8 e o
TAT THIHTHS ®Y | Bl A1 2 | I8 s &1 w1 8 & & a8 371 Wl &) i g8
UROTIST T eI NaT AT R S 31ef YT o |

fe—ufafes @ deRl @ =T — wiIs F AUl UE J&d 3 Argdiudraioll
3iT% TadIs @s%* (The Psychopathology of Everyday Life) # ¥Iw<d: I8 adola © fh
feT—ufifed & ggeR | W AT & g=adell ReTRil BT Udl Ioidl 3 | SUl & ATHY
HAIfdgeive Tarefl @ faa—ufdfe @ @l dve ® aeRi, =re d 7o A =0 & &l 1 81, N
T T DT BT B & TAT SHBT T FAZATUT B BT BIRNL DR & | S B el,
DI T, foRa BT qel, TRIAT DI Teld W TR AT MM fe7—ufifes & o U9 gasr
2 R et & Aafad & SrId= gw<i &l 3iaToT BlaT 2 |

SUAR &I YhIRdT -—
JRIRIYYT AT XATERYT (Transference) TT &R AT =@ (Interpretation) warefi &1
SUAR ®R1 & SUN ¢ | Fafrcaara 95 @ SR Si—or waredf vd fafeeds & 4= 3
fopam geclt SRl @, aredi sreaR fuet T it # SIRA AAIgicy Riefes, Aw—fuar & ufy
TATHR TGAT &, I B AAged a8 fafcds & ufd fAaRi o) ofdl 8 | 39 81 IR
PY A T ST © | T8 RATATIRYT 3 bR BT BT © |
(i) STTTCH D FATHT=ARYT — 394 Jareff fRifbcasd & ufer U7 9 W &l fewerar 2 |
(i) FEOTTHS AR — sTH warefi ffbcas & Uit TR FaTHD Tfifharg
G BT B |
(iii) Ifer FATIT=aReT — 9N ffecdd Jarft & ufa g, U4 6 FdiTde o g feardar g |
STEl dd SFTcHE IR &7 U9 §, 394 ffdedr &7 ardraReT uget 9 3iR 31fera
3BT 99 STl & T aredi, G MU 3/ de & Hal Bl qaeldl © | FOMHD
IR # fafhcad BT BTH] TGOl BId) BRI HIAT BT 8, Fifd sa8 areff
AT BT U1 FOIT TAT JATHTABAT BT U AT © | FIfdhedd BT Gei—31 BT TR
B areft & favard &1 favarny # g BT ® | Ui iRl # fafecad ar
I HTaT UR fRRI=0T T =Ry it fafohear ufshar St <1 X v 81 Febell B |
JRIRIAYT &1 UfshdT H URRIY (resistance) ¥ BIAT & | TP IRV & Ufhar
3T $eBT3I 3R §al Bl G PN & [T B BT WR 98 ST © surerg Harefi
IIIRIIOT BT YRR &Rl & | Fafdhcas gReEdr, w3, T S |l &1 S9R &R, Sl 39
IR & HROT 8, 3 TR BT g% BT © |
d== & gRT uRads &1 waifad fasar Sirar 8 | fRded &1 <1 ddiid 28— UfoRIe
(Confrontation) vd w=drvr (Clarification) Ry # fafbcad warfl & &t s
ARG et 1 3R Fhd BT ®, NTIHT A1 qaril &l 1avd -1 A1y | S THRv]
F ufshar 2 Rras Arem o e {6 st a1 e el &l dafdg § ol & |
R FIfaeryor 1 RRIR #11 ST €, YfaRle, WeIdhRor qoIr e BT ygdd B B
GeRTGT UfhaT &Y AHTdH e BT (Working through) & € | g Sareff &1 e1u= mue! 3iR
YT THARIT @ A BT FHS | qAT IIEX 373 AFUT BT 304 M8 H FHIDB 1T DR H
AT HRAT & |
HATH T B BT TRV & Aagie (Insight) | FRITHT & 31T 3 fdeivd & The
T & Heany Harefi &f 10w FaTeAd HfSHTS Ud AFRIS Al & ras BRO &
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A BT 7, R daneff # g a1 wgr & fawr g 2 | aneft # et o fier 8
STH A S9d ad dT AT S TgeTor § qRad 31T ST © | I8 319+ AfdaTd URomii
BT e T H qHS oI 2, 3R Uh T¥e fdd 8 SIldl & | $9 TRl IR A1 dveiyoy
T B AT ST # |

SUAR $I 3rafer
JuTe | IR—UM oA db IS U 6 & T3 & A1 AFI{ATY0T Hs a8] ddb ool
AHAT © | TE TP T SUAR ¢ |

gagR Fafecar

3mssid (Bysenck) @ AR “IER SUAR — UG AT & FIgR qAT FdTi Bl
AR & ¥l @ MR UR MG &2 H 98 <7 &1 U § | 3fied (Wolpe) & @1a8R
fafeear @1 39 UBR gR9IT far € “srusrdmford agR & uRafid &k & =1 o
TS w0 | ¥e1fd a1 e & a9 &1 SuanT @aeR fafear € | ssraford
3MEdl BT HHAAR BT SITAT & AT ST AN fHdT AT 7, ATdHfoTd Gdl DI YA Dl
ST & TAT AT fhar SIrar & | | JT A (Sarasan and Sarason) &
"agR fafedr & sTid FagR— URATSH &1 ds ARl e 2 S yanrenea
et | g Rreror qorr sde & RigTal W smeRd € | @agR fafhearsit # oifaRe
ded & a7 & 91 AR @1 aRARTT fhar ST 2 17 59 SUAR—UgHRT &1 memRd
AT & & () SRR Fa8R 6T HRUT Afdd gRT STUferd ARSIyl ufcfshamsii & =
g U B | Sa gIRT AU UIfhamall &7 Qo= ST a7 af S1vgel g ufarfhane
BT AT B 31ar Afdd B kg o Iugad Gt &1 7 B a2 (i) sHugad
freaTeTe ufafshard S ve Reftr faeiy # IR T €, AR & Helkawy 98 S
31 gRRerferal # AT Ugart B oIl © | SUAR B ATl Bl FEl UbR Bl Ufciisharall b1
T HRA DI AT UeE wA & | T 98 B8 g8 ufafhamstl @1 e wa qen
JAuYFd  JqHrAIfTd  ufdfearerr &1 wisHR  wal e gaErgifaa
TfcIfShaTail T U A | T T UishdT & YIS JATETH & RIGIT Bl ST STl © |

fopardery 5.2

TR H AR T 3D TWE D BId xd & | BB B1I W
B & oI =1 9 8H 39m a1 I A g 1 99 ol
BT Ul 10 A1 § 59 910 R IeRIAS Taad Helr S9a!
GecEIN

gaeR Fafecar o1 yfaferar
FAER e &1 g yfdfedl & [ fe=ifhd U &

1. @ fAEITNHIT (Systematic desensitisation): — I8 TR fRAfdeT o &
gfafer g, fe! ared (Wolpe) =1 fassiid fam I8 == wrere & Rigia o) e 2 |
9 FAGId & TR a1 IRER RN wfaqal &1 Ua &1 997 3§ SURTT AR i B
g Bl & | 59 fafd § gfdergdes & sl &1 SuAnT # o) Jareft # frar o
STE UR AT BT ST Bl AT ST & | dled & ATAR HHdg AAIQTHRT BT Ui
@ N TROTEA ¢ |
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(i) 3TRTH B BT URNEToT — s 3raen #§ Jarefi o7 fasm ox= &1 ufdieror foar Sar 2 |
e 5.2 H fasrifa & fafy & IR & garar T e

(i) I & TaTIeHH @1 T — 39 sraven # fafhcdd S SEUD! &1 U A IR FRAT 2
R Jaredt # a1 IU=1 Bl 8 | I8 AT IRIEI A H a5 Il © | SHH 99 HH
AT S~ HRA el SelUdh Bl qa¥ 119, iR T 31ferdh fdT S~ B dreil gel
B FIH FUR G ST 2 |

(iii) SrFATHRT B HRI—TA — SRIISIHROT BT UfhaT IUYad T SfaRRATAT & qT8 &
URN &1 ST © | fRianet @1 uarged [efid 89 & arg warei o w99 &9 =i arel
URRIY BT BT B BT HET ST & | A1l F el ST & fob ST |1 A1 I19 79899
B R 99 R @ IR # A1 §€ aR < | B 9l & a1 Harefi fIsi a7 erexey 9919
G Y T 9T I~ B el Rt & aR 7 A # a#ef 81 Srar 2 |

q9id 5.2
fasrifa =1 fafert

fastr &1 ufdteror <= # wiae fasmm ufderor i Seraaq
gIRT 1938 # gfarfed far Tar o, &7 =T ST g1 39
fafer # faf=1 TR & eIl (Exercises) R/ H ©8 Ads
% forg ArrURET &1 wer (Tense) far SiaT & @2 fR
B Uhe & oy A fHar Srar 8, & Aed 4

Jarft ®I ARG Ud fed ®0 | IR B BT UfReTor
fear SIrar 1 eu & gy oY fastifa a7 sraven @ a1
ST Fhdl 2|

2. faqEar fafecar — 39 fifdcar S 4 dret a1 gve @1 Jerar 3 |aredt # s@ifed a1
FEARITT FIER S Ul fIgRadT a1 6™ I &1 S 8 | SI Jerd & Jareff &1
SUAR B B TehIeel H Adell Scd~ DR+ dTet ATV Bl AT {331 S € | FTa—19
IE IRTG BT AT BT 8 | Td—9 I8 Soc! HAT 2 | F8 IR VAT IR TR IR BT 3
PR T g8 Hlell Bl RIGR a9 ST © | 39 UHR IRME & Ui ISH fwfa 1 fagRad
I BT ST 2 SR AU 3 I Gk A Sl © | A2l & AR fgd e,
JATE ATHTT IS A BT IUANT fBa1 A1 AhelT 2 | fA9SH Yger gRT T 1
3AIfST FIER BT TST S Wbl © AT qifod FIeR B dgral a1 ST Fhall & |
T IR & oY FHRIHD Jdel= qAT AIod FdeR & (ol e yger= a1
3FAIST AIER BT UL & §RT B3 8 DI BT BT STAR [HAT ST HHT © |

3. ol Haaafiar — 59 A # sgaven Al &1 Sl © 1 ST9 Aaredf sraifed agr &1
BIS P dqifod FIeR AT & O S Bl Brs, dea-—fgal (Poker-chip), el
g a1 3¢ TRE B DIS 9% & O & O S ded 2 | aneft g9e! \erar 9
U $TBT B ATl BIg Al TSl of AHAT © | TIC: I8 I gD deid (Positive
reinforcer) ®T B HRAT & 3R Jarefi % T FaER BT T PR AT B |

4. 3d: WhierHs fafecar don wafsT — I8 <=1 i gfafoat & < faeios
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(extinction) & 9 TR MERA 7 | 39 I dxE &I FAfdhear ufafer &1 g1 qddbeu I8
2 o aafad fed SEue a1 IRRfa & ufar gafere swar g a1 Rifda vedr 8 wife 98 I8
&I g R § R U SEiue a1 aRRfT ardd # WaRare T8l 21 O S Ul
aRRIfT # a7 LD & 19 Fo 9T T6 AR G ST & d  SR—4R I8 A ofd
2 fb S fiar a1 =} FPRER € 3R a8 fR—¢R fAafia &1 5 ® | 3T ShieTtHd
ferferear # areft &7 waiferes foredT Sca=1 &) arell URRAfY & IR & HousT v &
feTq per Sirar & e fob dareil @1 a8 argwa 81 6 g yRRefd arag 4 SHs forg
fIemer eax 81 Bl & | FaIfe ufafer & safad ar warfi o formar S~ &= arell
IRRTT AT SEIUS & IR H Hed=T B DI Aol el ofidl & died 39 uRRAT a1 ILuH
J U] IRAdD WU F IHAT — ATHAT BRI STl & | sy b S+ 5 uRRkerfe ar
JEIUS & U g1 fadmiaa &1 |

5. geuTel Fafdcar — 9T ST 39 Afdddl & fog f&ar orar & R gaia
AT HIPTe T8l BT & iR I8 = fdaal & A1 sraaafdad Heer wmid o §
AT AT DHRAT © | $ BRI IHH B4 911 Td =TT I~ 8 S & | 39 Uafe
BT T I S Afdd H AHINTS DIeTel Bl [AHRIT HRAT UG SIS AR} Dl

R HATBIATE |

6. fomuer — ¥ aIfSd IagR &l Jaredf & A+ uefRid fear Sirdar g ofik Jaredi saar
fR1eTor A7 YeToT T &, ORI S S IR & 8RR Bl dR &1 IRTT fHerd! 2 | 39
UhR IHH AT FaeR uRATRTT 81 9 & 3iR 98 aifod Ide8R &A1 Mg ofdl © |
FH—H a1l o1 fhew a1 fafSAey & aregs J us IR # azys IRad= -
&1 GoI1a &1 SIrar 2 a1 SHHT A ST S+Id o+ | |

FaeR fafbadr # qa-iel o 91 fAfdudr § | kg @aeR faweiyor H=Ar 3iiR

ST Th-Thl | SUAR BT Yol g9 &) FIfhcdd BT HIered AT ST © |

NEISIREAEIEaNGI|

RS, a9 qe fAfera (Neitzel Bernstein & Milich) & 2Tl # "HSHIHS
fafdcar @ T SUaR SUNH & ®U H gREINT fhar Sirar € ST Jareft & s (favar,
DT, DU TAT AAIT—FHAIT SUTIT) BT YA BRD IHD GAARIGH TSR BT
IRATT B BT BT BRAT B |” 39 YR I F=1fhd T2 Ui 8id & — (i) AiHreHd
R fafhear # AMHSG IR BT RN Terd Fs= AT R=a= 797 Srar 21 (i) 39
fafercar § Janedl & 59 Tad Fe A1 a9 &7 R B SHd oITE W el We a1 fHiad
I Ra & &1 IR B S & | §9 UfhAT BT AAHS JAER HET SNl © |

A d@ fafecar — vaed ufaq (Albert Ellis) 1 S3MIA® SRR W
deieT—HraRisie Ugia o gfaurad fear| 39 gl & IgAR Faere yfdfhard 3
3fcTihep grerl T TR & o778 eafdd A €1 7 QI8N I8dT & 2T Sil 3fdlibd fazara
Pl ST <l B | I8 faward a1efqui Site fafs # arem Sred § SiiR faifed FasR S
FRA 2 | g AdTfhes WRiorayef fagaral o7 S97a dayol URIerT gRT FH HRAT &1 YR
BT A6 © | ISR, =T Jaa Al i o1 31 ST 4 Sreferaral Siuer w1 7 gu1
B bl Y (SIA—H! AP IR YT DRAT &) I DR 30U {017 AARIR IeI~T BR Habel]
2| Ufer] & QIR &fad s JraTfdhes fawaral o W # UTel Favall 2 | oI I8 e &
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I BT YD SR H YT g BT A1MRY | 3D Afdd 59 JTHS A-gdT IR fIeard & 319+
UA% B BT A—IH- DR 7, Bheld: Io FR1EN el § Fifh dIs W Afdd &R dH
qUicT: &7 T8l 81 AhdT | 37U 3fdTfhep fIeary IR @R 7 IR A & HRVT I8 3, PRIy,
qATTE, TAGUL 8 Wbl & | T & b 5 &1 led ©: (1) I bl ST AR &1yl
3rcTfher fagaral & Uit Ued ISMT SR I7ah Jerieraral T J19Yvl wW@Rey Bl S of T |
(2) TR ST oI WR 31 TcHS i gerferara faaRT faeardl, sifgRml a Arare
B RATOAT BT | fR—efR Farefi e Siiad—<eid # gRaa+ aax sifada! fawardl &1
gRRafda & & g9ef 81 9ITar @ 3R 599 SAd A< Bl | HHY 3T 2 |

IRTAd® B! AT fecar — 39 ffbaar fS &1 ufdures 9o g1 fAurey
D SUAR o AT T 7T oI | i1 d1e § ST SUANT 3= fdepfaial & Su=i | 4 faar
S T | 3R 9 bl HeIHTcHD Ughcl & STTAR "3 fAepferdl faeryex fqure e
W @ gfd, AR & Ui 97 9IS & TERIS fA9ardl & BRI 8Id 8 | 96 7 37
M TRE & ATfBS TG Teld WHIHT BT FsTHd 3% (CognitiveTriad) H8T € | 96 o
faardy AT § el fdT & o3 yoRi &1 9o+ fear 2 R fFrenfea v €

(1) s=TaTET AT (Arbitrary Inference)- S Jarii MU AT STDHHIT GaARA B
3R R 37U IR H STAN o1l & Si—Af} H1g A I8 iR wadm & f& 98 JeR 2
RSP I G Ur] H LT eI 77 |

(2) ammasls (Magnification)- 3TH Hareft f&:l BIC! e BT 9T—agGT B HIH] [awarRd
PR AT & O AR DI afad g Aradm € fh SHS gRT 99111 17 A7g0t AT 961 8l
T R S GOITER & ol BIg SITE 81 I,

(3) =g ¥oT (Minimization)- S5 Jameil g1 g1 BT HHod PR IHD R H I
T A AT 7 | 1 IE M & i 2| o afe #1881 I8 diadm © & ga
HSH TRIeT § I8 713 9 & A1 <71 W A%l 8l Uil & H®ifh Fedl 91 a1 98 & & 98
UEh 79 U9 fgeH B 8, GEHIAd UGl & SR 9 ThRIAD ATGdl B ABRIHD
w9 H gge1 <7 ® | 39 fafdcar # Janeft & uig Fdferd Surat R o STt S 21 (1)
A (Cognition) | (emotion) dAT IR (Behaviour) & §ra Hdel a1 ggamd
BT | (i) THRIHAS AAHTHSD 5 & GROTAT BT A’ BT | (iii) 37 Terd faearar
wd Al & uer den fque # Fqai @& R BRAT| (iv) TAd Td ST FeHl &
fIdhen & wu ¥ ¥ aRAfds ARAT TRT BRAT| (v) B [e—br1 Bl HAT oraH
rareff T i STl 1 Reda Hrar 2 a1 Favanell &1 g farerar 2 |

FggR Fafecar & GuE & derde fafhaar i dareft & fedl te falde
THERT & YT R &1 dfvad 8l © | I8 ffdbcar sregdiferd 8icil & S 10—20 T30 db
T BT ST © |

TS AdeR Ffecar — I8 arad § JasR—fecar & Rigral ) smeRd 8
ifdhd T8t aeR—fafdcar # FeHrets fhansti S ufcrar, foad, deas, onfe & Suer
P IS © g8 eI d FdeR fafeaar § g1 9 dsireds ufhamsii R fa9y wu & ae
e T € | e e Afds (Rathus and Nevid) = ®&T 8 & “HeHedie asR e
areTd H fIfhcdr &7 Tk IR 8 S STIR & IS TaeRIHD SUTTH & Fdhel- IR
JMETRT B | HeTcHd g fafdhcar |aeav 3ifere yaferd ik yraermed fafdr & oy fafa=
JHR S FAIE D [AHRI DI IR H AGQ BRI © | A D HURET g & folg
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HSHTHS FagR fafedr CBT Sia—A-IHINTG SURTH & SUANT $RAT § | FHRT &
Sifad uetl a1 fastifa @ Al grT, ARas=e vell &7 eraeR fafeear qur demeres
ferfeheaT Tl gIRT 3R ATHINTS Uel Bl gatarer ¥ gRad= gRT THIfEd HRal 8 | I8 Uh
AT b & o] gdTdIcdTadhdT JHTIOTd 81 gal @ |

HIFqdrdrel—3IRdcauR® fafbor

AT —3TRaIRe fafhedm # Hareli & fad?Td srgwal deim w@a s fari ©)
ol T ST € q1 I RIS Taa—rar qax I e qem T Siiae el @ delrer b
AT T S 2 | SIRAcare! 999 & IR & AR W AR € | AR Silad & 3,
I UG oled B AT | ®fd oI 2 | SAIT @27 el (Davison and Neal) & ST =@t
PR B PEI © b, “AFGAEIE] TAT R<IcdTHAD feifdhedd! Bl dead Gei—Tafbedratl 4 &
TR AfIT B MMAMTS IR, Wi ST e T 93 Siiaa—3rell &1 Af¥ed
R DI FIR=R YR ATaaT W 9 31 Sirar &7 99 fafdadr A & sgar afad &
AFRID T BT BRUT SHBT DAY, 3T AN 3 TR A=l TAT 37U+ Sila & 37ef Bl
FASH H @RIAT 7S B | 39 fIORENT & AR A9 AT Wafg Ud meArifE &
STBT TAT ITHS wU I [IHRAT B B Feol aegadl I WURT 81 © | 519 1ol
3R URAR & GRT IHD! AAG(G T AN DT SGLIHT Bl el T8l 8 UKl & a9 SHH
TSNS B IO B o Id 8, gAfey RIfhc & SRM U& g, sifofarais
qAT Tyl ardraRer GIR fHar SIrdr € fora Jareil & WAl @ qad Wi 8l dd
qoIT Al SR AT U fhar ST web | 5 fAfe # fifdseds dact U g iR
ARTEelE BIdT © | oTd |areff o+ Siiae # STciRifg @ arermail o 5% &1 & A 81 Sl ©
T SHHT, SURAR YoT AT ST & | Haredi Acq—gle Bl Ulshar &l YR Rl & ford a8
T Bl ST & |
A e — I8 FAafhar &1 98 USR &, e gfqured fJaer waa o o |
Aufer = der & T “ANN— fRIfhedr aaIfhed &7 Tdh YbR 2 Sif darefl & ik & e
D fAvelvor WR R BT ® | 'Ar—fafeear a1 weal 9 e B gl 8- A g
ffpcdT | ST 3ferar AT |9 dread ‘3l 2 | SiR fRafdhedr | deud SUER B | 31 AN
Fafec &1 a9 e &, o Jareil &1 il 3 sRidea & 99 9 S~
BIATell AARITSAT Ud f2rmarail &l g% H_1 &I BIRTET &I Gl & | $9 a8 $I fafdedr 4
Hareft & 7a =l @ UG AERaHT IR 961 9 STAdR SHD FHBIClA T AD
FARIS R IHD AT AT I & AT DI FHST W I STl AT & | hhdl Siidd &
ufy @z uRRerfaay & oY 1ol urer o &) 59 ufhar &1 aref fator & ufshar ded € |
bl & TTAR KT BT T THE IR 1f Bl 32T BT 8 | ADT A 8 (A
Rrefl & armearTfcdd Ud ARIaeid Ugqal @ 312l Ud FIadr &l aRdfdd &1 | FHsIhY
SHG IIHY AAER BRAT| 59 Afdd B 39 SIS $HI Fdiee el el & al sqd
STRTATHS FH3T Iu= BT ¥ 3R 39 Afad o Rreft # rfdar & g a1 Iy &
STl & T thapet =1 JfRIcarcies Redl BT © | U+ JIR<Ted BT 3fef T B BT Ufshar 4§
AT} Bl Hag BRAT Fafbedd BT e BIdl & | A e & fog et =1 <1 9faferdl &7
Jeord fhar 2—

1. R faRiel) siffrura—ufafe— s Aaneft of 98 FaeR &R & oIV a1 Srdr & S
I =T T WA BT BRI Bl 2 |
2. aifa=a+1 ufafer—s ufafer & Faneft &1 foar Sca= &=+ arell IRReIfT a1 aeR & &ar=
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ECThY 31 NS i P 3R I &Y DI BT el & | 39 Jaredf & =) =ar,
TR d gi—g31 AR 81 Sl & | 59 g8 37U 31Rcicd @ 3fef Pl Tl oIdll &
ar S Sitad F Arefdhdr ok 31 o1l 2 |

darefi—afea fafecan
S BTct ST 7 BT (53T | SUIR &1 G%al a9+ i GuR a1 f&em H Wt
HR BT SRS FARf] TR 8H & BRI 81 39 Adrfi—dhiad 3ferdr e Ugia &1
M 3T ST ® | ]S TAT IR BT A9 2 P Ie afdd ol deiedr R favary
Aarefi—afad ugfa 3§ MiEd maRyd RagT< & Wardl # W B W g9 &l qred
BT 2 TAT IHH ST FHRATST Bl T Fersi i {37 et e & |l A4rf & =
TR D D & fIemE 2 | 39 uefa | wanft &1 Jore <, AR SR, e a5
3T 3T DR BT AABR AAIABbTD BT 81 QAT ST | FIfafbedsd & & BRI
UHT aTTaRoT YRIa AT © T Harefl e 3o FaiTeAd iR Bl g% $R A
o @ faer # 9 wa | 39 fafecdr # U V9 sradafdad e & I fha1 ST 8
T IUIRT AT 981 & ol T IR &xdT 7 | ST & IR S99 ORE $I Gg+
S~ B Tl Heae DI IART & o1y Fafdreaed # o= a1di & srerrar fHifded = o1
BT BT IR & |
(1) Trd &9 TS TR — fRIfecds Fomic W UE Jfdd & wU H faRy e+ <d § |
e ¥ 31k B 5 ffredss demic & WaR o-ar 2 | fafdheas aarie & wraf of 9
AT AFANST BRAT 2 AR T &1 IH AHR DA & dlod I A WIBR BT o | gD
I 39 3R SURT IRl & b s Feric & FHT AARTE Ud a6 ol f=: 1
# forgare wEar 2 |

(2) TETAT — Ao B STER T | A 59 91 9 B 2 Fafrede aemic ®
0Ta} BT ST A FHY 3R I8 YITART Bl 7T AoR I T SGH FARIE Bl ok I T |

(3) Hradr — fafdcad &1 Ferde & A1 Udh Jref U6 arafdd Aael f[ahRid =1 a1fau
9@ ol T2 31aedd 7 & fRifhcdsd & W aen fharg Ue—ga & |1l §97d 81 | 9R
Iz 2 o s fafecar dareft o s1a=m arafas W 8F & Jeg ol & forad fafecas th

AT BT AT T 2 |

TecTee fafecar

9P Ufaured BeRe TH. Uod & gRT fhar AT 8 | IReTee’ Uh T8 IS ©
RrIesT e TH 31eraT FRgut 3 BIaT ¢ | IveTee fafded 79 @i IRR &1 Tahdl IR 9o
ST & T foa=, 9ra de fhar & g8=a9 & aeudhdT IR Adifeld g STall Sl &
TeeTee fAfdhear &1 I Jaredi 3 oI STl d SME—WIad & WR Bl a1 HRAT
BT 2| Th 1 31 H 39 fafrear &1 g ded wanft &I Jru snavdddr, $TeT U9
JTIHISN BT THS TG WBR B H Hag HRAT I & | Harefi of S99 IRIRE ufshanst vd
HR A 4T AT BIAT BIAT & [T BIROT IHD! S AGTIBASI BT Yfel el 8 UTil 2 |
39 frfeear fafey &1 &9 o AT IR T |rer ) Hrar Hahd © |

dofeus fafecar
g2 dpfeud fafecar safeTy wel ST & wife s99 URURS SITe—SuaR a1
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HATATHAT BT hfeud STAR FHTEAG BT 2 | dobfeud fafdbedr # I, €,
ﬁmwﬁuﬁ@%mﬁﬁmwwﬁmmaﬁmwaﬁﬁlww
T AR UgHd 8 S Uiaafid 14l iR SeTRd & | ST Ufared ydsitel = {3t | IRT
RifpeaT @ ERT 7 1 SRR Rrar ST £ | AT & g7 R wfad @ Tt g ek
UROTRIT T U I IR ST {1 ST & | S §RT A 5&d Pl UT T & fora b
I IRA—IRIIAT T UgadT & | AT fafdsear goia: dsnfe g dgifsas sl uR smnlRa
2 q1 fdaea faTor § Werae B1d1 8 | 39 gINT fhedl aafad &1 afie 7 IIR® foharett
BT YIGHRU BIAT 8 TAT Divaadl G & (ST PR g8 U] FHRAT BT Ugal HR WY
R & o e 81 ST & | AR H I, €T, T A1 wromard sy fafer bt sueT
o ST &, e W afdd SHggaR oS W9 & ol [l & UdT8 | 31U MU G
RGAT 8 b a8 T AT YTUCT Dl YT DR b | fIU=r &7, fo eiebci—arera
€I & A 9 41 ST ST 2, H 979 B 978 3@ & folg $13 9 avg a1 faaR &1 grar
2 afad ffSpa wu 3 fafr=t aRIR® Hagmil vd faamRt S S|e@! a+T # o1rd I&d 8, &1
U&T0T Rl & | G2 [T ANT Udh 3 ATRRID, HH Wk dTell AR B T arell ddbild
2, fored g w1far & wara fora man &, S o1l arg HaR &echl 2 | I8 |9, gRET,
3[R, HIGD Gl BT GOUANT AT URTERAT & G: IATYA & oIy SUANT BT STl & | AT
fafdr Hera—ed, Wrasen, AFRTS Saradr T ST AW B 9Kl B, JTET BT ITIRT
A INT | fHAT ST FHa 2 | Gl IRT A AFRAS BRI & IT=R H Jrd) uram 137 € |
BHSolHl IRT H HAl & ISR & A1 ITHF Tl T YTOTITH Bl Y [T ST & |
TS DI GARIITT T DI RNDATH FADl JATETRT €I AT [IUeIAT & §RT Bl S Febell
gl

fopardety 5.3

FerT H o el & 81 € R venar @1 e
21 99 TAT AT O fAfS BT SU™RT PR 31U "ERIG
2T BT IS S AHhT & | Bl H Fo a7 gag—gag 5 4
10 e &1 IRT AT F99 B BT 29 BET DI < |

ENEN]

WRIET U IgIman ufshar 2 fROrH oM Ui T Ul & wad e
e BT AT, TARIS & FA HR Siad S g, Seeagel Ud Fwarvuerdl a9
BT I fHar SITaT 2 | STt qor 7R & SR, “IRTE &1 Afdadl & 9 Sewayet ud
FAM AMER R UH G &, o U afdd il giiferd 8iar &, R &1 W9 &l ao
JIATERYT Bl gl H HSRIAT SRl © | AT & IR IR B &g Al B
RIS T[T 7 dadt dIcehlierd 3IUg aredliorn aRRel # +f, IHa! T\ el |
AIfEHAT B gig PRAT© | IR & Wwd & qR H fyifd e fag 2—

R BT GHY

(1) el e ufhar 2 |

(2) IRTHRT URTRTT 3R URTHRIGTAT & Hel ST=IfshaTcHd T & |

(3) URTHET U A Ufsha © foRas 3 Jrgehfies Tfafafdl \va=1 erdl & |

(4) TRt Ufshar # yRTRiETAT URRTerer, orva ofik FRdEne gl & MR IR Aerdl
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QATe |
(5) aRTHET Ufshar el & forg srferm @ gRRefET S ol & e gRT aafad &
A, FP[A, IfhAT, <Tadfddd, A=l H URaT U~ A H Al Pl
AT dif>d AETIAr YT Bl 2 |
(6) TRTHEl &1 BRI BR, fa=mTer, SenT, ffhcdread, ArTe iR AFETRe o ol fafdey
gRRerferat # e fhar Sar ® |
(7) IR BT THU fABTATHD, FRIETHS TAT STARIHD BIAT 2 |
(8) TRTHET Herch: wfad & fad @l faem % SH@ BT 2 |
(9) TRTTRT H TR AT T fARIYATY T8, Tah: Wha ©fd 3R 9 Bl 7 |
0
1
2

) RTET Ufshar # FeafrsT, feaerar iR a1 &l Aedd fear Srar g |

) ORI UfShaT Y oM SraReTi— G, TR, Heracdt, FHIH iR Srgacit &1l 2 |

) U IIAd & ©U H WEel & &84 # raR—-fedl &1 9Ted f&har SI1ar 2 | I8 AR

AT Fad AMISTD STAR—WEdT & Y 81 I8 ATaID 61 o |

(13) TRTRIGTAT WRTHEN & FdER & IR ¥ (Ui T8 BRar @ |

(14) TR WL B THAITA, 3MH — I, ATHA— TG, AR, 3MH — fora
3IR H—I 1A BT [ABT BT H FETID 81T &, URFTR §RT AR B Sia H Arefahdl
gfg el T |

(15) TRTHET T ST A o1 TS BT R HReT FoA AT B FARISA & FAE B
AT DI qHL T BIT & b I AHAITSN & AT & foTg T HeTdd eIl © |

(16) @fdd &I IRl =l smaTgdansll # fafdudr gt 2, Wl @ ravaddrRl &

AR WRTAElRTaT foifdheas, A fafd faRvs, o, dmMifsTe wria,

RISTAT IT 317 JAGH! AT 8 Fabdl & b STl S &F e, Y[, FIB8R I

FHRI BT g8t FAdSS S 1R UfReTor ure uRTHeiRTdT HeTdd BT B |

R &1 a4 fadar

RIS BT BT T Afdd b Sifa T A raeralt iR ura: oY &= 4 8 | g6
RTETT & ATTAIS FedNT & AMTIHhdT BR, fJemey, dRi—ed, STaR &% d
RIIUT IgSe ] Wl s ol ff= el IR B © | §79 99 ol Uk gurier ar
3cu— YRIErT URARITARAT @ Yuidhlfore AT 3fcudlicld HaTg ol Sl & AT I8 fb
RIS & ®U § URIET a9rdsnf=el & oIy AR & e U T4 %erell IR SUaTer
B Ahd 2 | AfIT DY AT 3TaxelT Bl gfic I Rl & Maedddr gAR Siiad § 41 31y
AT} H B B |

RS @ a9

(1)araer= )ra—vfers fgea (3) fofa —=n

(4) TR AT (5) AT (6) SMUTDTCI BXIEY U Y=
(7) &A1 I / GEIR (8) g ie ®T AT (9) JATH—ATY BT AT

(10) TRRaeT Td 393 & U AHRIHD Gied 0T HT fadhra

(11) STYa= # A1fadT U4 21efare &l fadmrT

(12) AR BT THRA B TR BT [IHTH (13) FISR URHATSIH Yd Afddded gRaci
(14) STERRAT, TS AT FATST H GRIAH (15) SUGad TR FIER BT fddh
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w_IE & IR

(1) ATRTS W@ (2) cafdd & FATEA &1 Hael=
(3) AT gfte & AYYl FfdT BT fdbr A 1T
(4) < TR (5) arcH ffg

grTel 3R weifafecan

(1) TRl BT = BRI Afdd B Aol FARIIA & G &l e dafous
ROl BT AT THST— PR SHBT ATaID ARI—GLH AT BIAT & | GARI TRB
Tifafdecas U IRl & MM $xar & Ud Aqirafdedr @ faftl gR Sqa@r
SUAR FRAT 2 | AT T8 el o Gl 2 o el 7aasntie &1 giiedro sfdidar
fRieT#® (Preventive) BT & Sdfd FRIfdfhedd &1 gieHIv RIS &F T
SYARY (Remedial) 318w BT § |

(2) IRt AAITAETE H B9 AT AR © FHIE UR 1 g STl ST 7, R
I®Y AR UG HF TR BdT 8 | O Ugd I8 &1 SR | SeR 9ehHl, Hig ol
3T, G Bl &fd H PId BT e O HB ARIROT FHIRI BT T URTHE
HAISIT BT BRIETS HIHT AT € | IR THIR AR FHRITAT Td AR3eb 1 6T faT
T4 SUAR AT BT BRI JHT AT |

(3) RSt FAIdEG Rid AT safddal o 2féd vd enaartie el & forg Artes
IR ordfh AAIfafhedd AT Ud ST SH1 81 aRE & aafdadl &) TAmel &7
e vd SUAR R € |

AR
SIS P fAPRI BT AP Td gAId=—p A I SR gA1fhedr deer © |
RN 1 Hareli vd Rifdeas 59 AAifafeois Sl 9 &, a9 @ 4 &l dee 9gd

AUl BIAT 3 |

SIS afec, Jaer fafec, deMree aeR fufeaar, g=aananey
SFRETCIIR® Ffdhear anfe | Aeayul AT Hfafer € |

e amioud Rfdear Ta g Ag@yel ffdhcdr ufafy g fraH anT gd & &1 Agayqu
IRTEH B |

S RETE & gRT R, o, URAR, Td AfaaiTd FARINSH 3R HiSsal &l g favar <
FHaT g |

sl e
Tgfascdia

N N

1. FRafhe & Seea f= # 9 8-
(31) o= ST Ud qHTd Bl HH HRAT
(d) HEATAITTT FaeR H gRad=
() aict: <ifar ¥ gfg
(&) @it
2. fafecarens Hda
(31) Sarefi—uRaR & &1 BT
(@) fafercad—aRar & §a &1
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() Harfi—wrst & 1 BT
() Harfi—wRafdad & dra &1
3. 99T G FRifeedr & ufdures &—

(31) Pet T (@) area=

(A) wrrS (3) 3freq
4 Faf¥afeear & g9 g fafd 8—
(37) cgER fafbaar

(@) AR fafdea

(A) A TS aeR fafdha

(3) AFaaTaTR—IRA@UR S fafder
5. 9ER fafeedr & qeg aHe® 2 |

(@) WIS (d) 3frea

(@) g () <ot

6.31c1de Tfers o fos faferear fafer o1 ufdore faar on?

()W%ﬂ%ﬁﬂ

O

@) X sHl g fafdea

(

(€

véi

ﬁ?ﬁ%{%ﬁmﬂ

7.T% U BT Fee fohe feforcar fafr & 272

31) ReTee fafeear
)Wﬁlﬁﬁﬂ
W) FATIC Bivad Al

) AT ferfeear

2|

o~~~ —~

fal

8. [T & AT B AR R AN I

I9eR fafdar
eIy ferfdrear
) fad siad fafdear

(]) HATHTHS T=Hfhea
9 R<Tee BT 31 &

@)amr  (q) et

(|) &4 (<) a9

10. 9% feus fRifcar &1 R 78} &

@)efthr (@) TeRueR
(&) T (]) &

<)

TN NN
2|
~

RIS U

1. AqrTIfreaT &1 a1l qHssy |

2 T hedr & <18 9aTsY |

3 RIHIARYT & YbR gaTsd |

4 fafecarcrd Fee o aRYIRd I |
5.qeR fafdcar @ 87

6.5pHdG STAACIHRT Bl THY |

fd &1 ug=n fhw fafyr & grch 27
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7. aeR fafecar o ufaferl & =M 9ar8d |
8. oY ferfehear T THssy |

9. R<Tee Ffdear & IR & g1y |

10. RxIcaaraT ferfdrear o1 31ef e & |
11. wRret &t aReTaT ST |

12. wreef & Seed 9arsy |

IECRIRICRE |

1. AT @ Uapfcr U Ufshan & aard gy, fafa
2. FARTTH It BT fawga g0 I |

3. FaeR ffdear R o foifay |

4. FAIC Bivad FRafdear o TS 2T N |

5. ATIATaTe —ITRAcauUR D feIfhedr T gui BHIfU |

ATcHD Hee BT W PIFT |

el yeHl & IR
1.8 2@ 3(M 4@ 5@ 6@ 7.06) 8@ 9@ 10(@)
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SHIZ—6
gy dem arrfee de

39 31T DI Y & 914 31T —
.aﬁgﬁrwaﬁw«ﬁaﬁl

o JMGRT & TceH UG AT BT |FHST Tl |

o 3fAgRT gRac ST T3t T |

o wfgarfadr Ud WeHd H 3R |Hgl Aol |

o IS e & A= Aucral &1 dHgT Fa |

aR=g

qS BT ST FHTS H BIAT & T2 ATETSHEHROT Bl UlhaT & d8d 98 dau- A &
FHA BT FHAS PR Y FIER DI IAD ATHY ST ARG STl 8 | T (b IHR A
I & FTER BT YATIIT BHRAT &, T S Dl T FHIST FAIAGE H Dl A1l 8 | 7
TAT FHTT FAIROR 35T R U TR T UHTad vl X&d & |

U JATHAT B AR WR FATST & (A~ AT, FReqreli qorm uRReIfal &1 iR
T gROT ISR &R ofdr € | 3 gRomg & AMGRET (attitude) e & do @fad &
HITR FaeRIS Yghral & w9 # faem ' 2|

I &1 ARG A= U Sifcel aT Igaiar UhA 8 | Afigfd & aifaRed
TTOTRIYYT (attribution) T Bfd AT (impression formation) AMING HEH @
HETIYYT TS € |

19 Afad FETST H oy Afdedl | fAerd € 1 S fdaTa T[uil 3rera faRIweraft
@ IR # U A o &, T 83 o1 (impression formation) @&t SraT & | ST
& T8 TR & FIER & WY U BRUN BT W IRV FHRaT 8 | 3 Ufhar &1 |are
HAT=I H ORI (attribution) ST 7T & | SURIGT FIBR HIHHD WR IR ©fed Bld
& AT 3PT eI Uh Sifed B & |

T 3R FE AHITS FIeR TRl Td YIeT Bl o, oY [ TSI FagR |
S LTI H AAINTS FIER & 39 T4 Tgogell R IR | =i of S |

arfrgfr

9 v R T FfAEE # od ST gU B | ARA ©U ¥ A8 FHS Sff
AT & o gy Amuferes wu o IR fawardl, 9rdi vd @/eR Ygil &1 98 |66 & off
Rl ST wu & <refds a%g, T a1 Udie! & Ui erad 8aT § | g & W &1
HAST & T STET—TelT HAIIS DI =1 31 YA by | AT & Tey &1 A g9 910
X A1 I FHfAIHS U H GHST S Fobell & | HLAT, 919 UG FdeR YgiT AMGHRT Bl <Al
fawmg 2 |

SIS 3TaTd, Se19d B Ul Afdd & IR vd favaral & sifiegad ordr 2 |
X U STEXV Bl Haq 3 FHS ST Hebell © | A elifory e 89 fobil cafad & et deaei
SIAGIT BT STeATT B | TR Bl R I Al & b T8 U J8ai Hell o ail T4
B AR =12Y | I8 AR gy awg, 949 & Ufd fdd &1 G Seid € | Wrareid
3faq fdd & SED B Ul 91T AT A, ITb] =T Ud <Aerell Bl e Bl & | T &




HAY AT IHD TN H I B FHI AT AT THAT D [T BT 8, I8 TAgIe a]
A TR 9T § | IR 3fa3d el b Ui @fdd BT gaeR T Fd8R TR bl
IFT PRAT & | Afad | A ST 3PRIRT BRAT & AT IR D el TR IR bal]
IEdT €, I8 AMgRT 9%, T & U I & Jaer €| afed o @& ufa SR e
RGN &, ST & FTHY 91 W B &, Td 37 FLT1 Ud |l & 30 AdeR G&R1d bRl
21 A1 B I T gER W g il € Ud g | U1g S g |

ARG RY fFAfor

T =1 w9 9 31 s8Rl 2| gy Fmior § &8 #Aaee A
Aftaford g1 € | T & e ¥ & gt fafi=1 ke & SEIud & A1 S fhar e
TR®] HR QT & | I8 37U AU, URAR & 3= [a, FUT0T & A1e, aId, B3, et
Td 1 yRg facal A faf=T awqatt, eafdaat a1 gef & 9R # w19 ifdia awar € vd 39
JEad! & U IR—R 98 A9 ¥ faward vd Jou f[damfid 89 & © | 951 {8 SEud!
@ Uiy TS T e & Ui Ferers sifgRy fRefia o= ofar €1 39 uaR rfighy
fomToT @ ufshar § AETSiaRoT @1 AT Ae<ayol BT & | ARl &7 rferT a1 Hikee
FE UHR BT 2 | BB Ufhad sA ISR & —

aread

AT & Ffdaal Ud gegaii & Ui aafde srigfadl faeid oRar € | &s IR fbdl
Q?Ewﬁﬁma?ﬂzﬁHanchcb?JTﬂmMchﬂIUﬁa’?rﬁlTrl’s’@Wwagﬁﬂﬁgﬁmﬁﬂ
fed ferar avg @ ufa W fed & AR FERIHAS 3fraT THRIHS &1 Sl 2 |
SEIEIRE ﬁﬂﬂwwﬁw@éﬁaﬁwmwﬂaﬁmmdcﬁawﬁaﬁ
Fldhelc & ATT—ATYT IH FHMR & URT |l U ABRIHD IR [T HR o |

qREPR U4 U

If fodl gl 1 ualRia &= & forg =fd &1 REpd fbar Sy, 1 S9a g1]T
I AMGRT DI 9fasy 7 A yeRiT R &1 F91E1 98 ST | STERY & IR TR ATAITY
5 ®IS T=a1 (99 1 <7 90 Ugls o, Ol S Af3ed 1 349 91d & forv Arar—fudr & gmareh
el | emaTell SHe ol QR R & WU H BRI BN AR AT seade & foly SHs!

WY GG BT S |

gfarwyor

B AAAD 8| [ AR A3 REPR U4 708 I AMGRRIT BRI vl & | @fd
3T ATt gRaer H Rerd oy Afddal & @G8RI &1 faclid BRb, JJHRYT §IRT, I
FaERI BT WGl B, $H AMIIG AT &1 |er < 78 2 | fonedt o &1 fonedl sifagfy
3T FGER Pl Yhe B TR YRR el € I SUS I8 SR 8l Afddd W 371
gl @ fAeRad o= o €| QT8R0T & R TR U R # <1 WiE & &, 97 918
FR=IR Uear © fords forg Ard—UaT S 980 SR od 8, U H BITT 9IS Wd: 81 & &
o e QIFgRT fadBaa R Ues &I | 98 |Heidl § fdh U1 &)l | A—{udr &7
AR I I AR | 59 ISR BICT 4TS I3 A1 $ FIER BT Ul B HHITD TN §RT
UGTS & foTy HhRTcHS STAgfT fAHRId &% o |

afigiRy uRad=
3fwgiT aRRac fawa, |, AAIdSel & 729 U Uqd fawg &7 € | |Ar
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HAISID, TS, a1, 9% ST, [agmadr o & forg i a8 wf &1 favg g |
AR JFETIAl & FAET0T § AT BT & b Afed $ ARGy § uRadd 7A@ oy
STTATHD FRITOT (persuasive communication) STANT © | AT & T ATAS R TR
IHD! AMGRT & I U Geflel UK DI ST a12Q b a8 Sellell | G T80T IR
3T SIFIGRT H @ gRacie B | SART TRIDT & (b Afdd & A AFHAT AT FIER B
BT U R I~ 1 TG FSTH S Ty Bl AU AT B FIURI SFR0T HRAT U9
3R ARV DI THETT g B & [Ty I 301 AR H gRac AT U | 39 THR
Ifed H e 3R fhar & Wi iR fagafa & 0 Rerfay 9978 1T fb S 9127 8Thy oo
31fHgRT # gRad HRAT TS |

ITTATHD HAR

3T RIgT=a &1 UfuTe graeive Ud S+a ARl 7 3 | 39 RAgT= &l Ar=an
g f& STarAd HaR fagRy uRadw # Tl Awer gar € o9 s afdd | |1 e
gfIfhars S Bl & | Ugel ufafsar @fdd & Ad &l IR 941 Sl §, 3R g
IfAfhaT I8 U &1 IR UK Al © | 59 UBR g GaT ofd Afdd & d9 H 371
SIHGRT & fog Uee IaT IR Aler & folg faaer &R <l &, 99 AFgRY aRad= 8 & | 59
RIET & AR IS IR & IR Y UeT BId & :— HaR Id, |eeT, oferd efad
TAT FAR BT HIETH |
o1 81 | faas-iaar &1 arcad © fo G 9id @ G H wR 81 {6 ST g R arel &l
HST favT BT IR A9 & T 98 YRS © | 3 AT A & (b BT,
AT Ud ¥ (attraction, similarity and likab ility) @& 0T HeR 91d &l 3ffdw
THTRITe 91T 2 |

HARGAT B 2fdd (power of communicator) W JAIRT BT Ueh AUl RSB
2 | SO FARGA! ST Bl {5 W1 T GREHd I7 S0 B ADhdT &, HaREd! (b AT
TP ST A 37T GIA B AFATAT DI YT BT & AR AT ST Pl Hal I [Iear ©
o IS ST AT AT DI SADBRI FARDBAT DI ST 81 SR |

D AR FARD! & De-d IT dTd R DI el W gl gRecd= # Fa<ayof
AT 3TET PR © | ITAITHD FAR Uah A (A9 & IR TBf $HPT Wara faaror qaiey
BT | 31fagfer uRad= &3 Rufoal # afad grT 91fda srqure™ & wu # | o &, &8
IR IfFT DI U AT & fAURIT 3MeReT FHRAT USal & | ST Th ASDHI &l
faare grar £ faare & gd 98 HaT oit uge o oft, farg faaTe & e S Are) uge ! Ul
2 Sl {5 99 ATusie Bl € | IR AT qa1d & HIRT 9 VAT 31 Ul © | I8 a1fdrd
3T BT S&TERVT & | WISl UST & Fd8R Pl IR—AR B IR IFD! fAgRT H e:
TR T I & | BB TG dT& S ATS] U1 ST gRT Te1 I, F&f I (b S AT
U 36T T STl € |

AFTHS [qa-Iedr &1 Rgid— RrE sRer &1 a8 Rigid d9Hew
HCh TR g ol © | T8l URSTERY d<d U8 § [ b AMGRT & AelHIcHD e [+
Y ¥ Fard! ([IFardl &1 faam) 8 A12Y, 1T S dlidhd w0 ¥ U Ga & FH 8]
=Y | IS Yo KT I 39T BRAT & fob Uab AMGRT H &I FH [aFaral & ar g9 o
U Hardl 3 feom # aRafda &= far S | Sererer waeu ffaRad faart & ar #
forae N —
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A 1 BRE HE W ¥ aod 98T 2 |
AT 2 H BT S Wi & |

SR QU Y IITER01 A FIETRT R B T HH B & ol § BRe T AT HH
IR T (F= 2 H gRach) | I8 AT &1 S & ke, A1fdhds Td gl Rt 81T |
T % 8F @ 71 €1 rfwgfcy uRad= ff g1 S 2 |

yaius

hoeHd & AR fHdl g & el & Ul WIGRIAD Al THRIHD
qRTH BT GARIE Bl ST 2, T qId: S9 T8 &) Al TR MR 8T &, 7 @l
ARl & R oI WR |” qaiue b 71 IaTeR01 & Has A A9l ST 9ol © | T a9
TR AT ¥ S yaiug e o, {5 Rrdl o akiRe w9 9 SAiR aen gfg # gost
A €I HIAT ST o7 | IROTARaY 378 8- H & WA Siia Siive ford fager 8141 gsar of |
gdidd H Rl TRING B | HTH] AT Bl & AT g BT (o177 F By A=l el grr
T 2 | 39 UPHR B9 S & (b YIS Y a8 $I A1GRT & o aedl (facts) R SemRad
&1 BRIl € | {B TS GIIE DI dddt THRIHAD AAIGT b wY H TRATT B © |
qaiyg &I WHY WIDHRIHAD B AT THRIHD, SHH AAGRT & dFI HOCH i
LIS HECh (cognitive component), ATdTHd Hech (affective component) d2iT
FaERTHS Haedh (behavioural component) R ST & | qafrg 1ol & forq &1as &1
g dor 32 T s @ forg ff v sAasel 7 #E Sum @ § S
AT D IHRT TAT QAT & el & AT If<:feh T o Ud faftrt € e IR qaie &1
it fasa s wear € |

wfgdarfadr

qaiIE & GRS Hech Bl WA ®iggRidl & wd H Bl 8, Sl U a8 Pl
ff— AHTIIHROI(over-generalization) © | 9% T2 991 & AR, ‘6l G & Al
& IR ¥ fIeardl &1 va T U o fIda) omR &) & 2l €, wfegfad dearar g1
APS TAT dHHA & AR Hifad TNDHIIROT BT Ud AR ®Y & ol O
ey giefl € —
(i) T FfFTa & e ot a1 AfR¥ad faRyarsi & R R ygard € |
(i) afeTat & S 97 & gy ¥ fawryaner &1 SRIT &= # &7 Hedd 8 € |
(iii) T 99 f B fodY Y Ao R S FARIwdTeN Y SRS R < £ |

ITEROTC: T A o1 o foredt faehy Sinfay & o= @l &1 et SRR @ ot 8
© | I8 TT]) el b I ST BT B8R AfT AT 81 8I, TR wiedliadT [ddd I W Bl 6 |

favg

e @1 gatre @ aRuIfy & wu # <@ S wadr € | fedl Sfa, gefa sterar
IR H FHE & Uil FHE FaIdT & BRI I~ ITeld d I gl uR smenia
FIER BT fI9g Hed € | IRA oI Wfaeld <91 # o & w3 # +ft wfgersii vd fafr=
ST Wl @ Ui fae g eraeR <wiy 9 €, 9 f v A v | e feed
WY H B, < BT YT UR fIURIT AR ST & | VAT AR AT Dl Bl 9T ST BIhR
GG3 I 8! ol U H < & oY S=f b1 T8 SR DS & el € |

NIEISCACEIE]
fUod $o aul § AMING =M, TS AAIAeTT BT Ud 78H Ugel a9 37 & |
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FHMITS ATTaRYT, fIRIYaR SR Al | YT 2T Bl 89 D Iy Td ITIANT Al
2, 99 W ¥ YHR Ara—{dar ord €, SH $Y Ile G & a1 SHH] ufcr-feed wgfo 9
DU B T, 39 T AT BT AT ARSI & ST (AT SIar 2 | 1]
AT D] B AT USRI B © [ AfKT T3 FAAT & THAYI, TS AT HUSRYT &
o qdet HerTeTe HREATS B FERT o © | VI €1 U HSHcAD ARl & FIee]
(schema) ot arcad € & aafad smom ARass # 2T Bo g wclie! (FH1d) & |r
Y SEYD H YT AT D Jel1 DRl & | §HD U 81 I8 Pl (BT 3Hrdl Fa8R
FR U |

HAIGY SEDT BT 31ef fFaTer TT 32 aReId w1 H i &1 FeTIdl $d ¢ |
AR TRl | 7Y B FEud & IR J Afdd $ [Jearl, el d= [ia § sk
AT 7 AT € | faff axell oiik fawal &\ # A6y 99 |wahd & | 3 :1ue fadR
H 9gd faRaya a1 AT 81 Fohdl © | BB e Al [, S Fe1eAT e, o | faevs
e O b AR 3 & IR H 81 Gehdl © | $9 YR FI6el 3R SI011 BT HSARHD
afafifere avd € R afeal, aRRefRiT O axgeil o mRifid &= gy Sirar € |

Bfq fior

YD AT 3T fhaT &1 UR™ g9 e arel Afaqdl @ IR # Ua Bid a9+
A BIAT € | G BT ST A1 AHSH D1 UlshaT DI g8 wU A &1 9§ farfore fobam o
AHA § —
(31) Bfd foHioT (Impression formation)
(&) ORI (attribution) |

I Ifad ST BT I91GT & S UIEvIdh! (perceiver) Hed § | I8 Afad T R
# B3 a2 AT € S e (target) BT SITAT € | UIETOThd oled & T[0T & Hdel § g
TS FHRAT 2 AT S TS G & YR STfHAT BT &, LIS DI WISd BT § I ded &
IR ¥ frepy fpTerar & | ORI § YIeToTdhdl S9N ST 9T 8 R AR vl € fh
FI e = fhdT fafire yaR | 2raeR & |

g & FIBR & oY BRI QAT TURIYYT BT G <d © | UT: YIET0Tehd | a1ed &
IR H DHael Ud B BT FEI0T BT &, R afe gRReIT 1 |67 81l & A1 98 @8 & forg
TOTRIYOT 4T HR AHT ¢ |
Bfa fator # f=ferRad ver g o & —
(1) =TI — e AT & IR H GAARN B BB SHIGAT BT &1 &7+ H T ST § |
(@) e — FAMFT G U FaRerd deid o ST oIl € |
(¥) STTAT — 39 IR H fspy Haret Sirar € & oed fohd UaR &1 fad ¢ |

PRIENSEEREI

A FAAD] o FIER RIHT & MR WX A ISR & JdeR 9d1] & —
URATHTRT, FHTST faRIE ToIT TeveT | YATHISTh a8k Bl Fad S |91 137 § | Afdd &
3T TR | TERI DI ™ Ug o 81 3R rAd! Fa1T § Ao+ Td SUIR AT ST 8,
TS TaER HEl SIdT © | THS & {:37ad 59 &1 H4ag BT, THST Jd7 AT &l
RATUAT BT, YIaT BRI, ET—Herd) B3l &1 e & forg SrEghy &1 gavell &R
URATATNTG AR & SETERV & | Afdd & d & FI8R TS J1 STl & ford! fdd
3ot fRd @1 gfic § 9 I@d gy AMifoie gRUed # &Rl & | Fa8R &1 Ieed 8 S
JATHTTR 31ordT FHISIARIEN 99177 © | FeIdl IRéb IagR GG IR Bl Uh S
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PIC T | FEIAT FIBR & 4 0T Bl o—
1. 39 Ifaqd Veod wU H BT E |

2. 3D 33 Ci\‘{-NI' P A qédld?‘i SADT hUIUT hXAT =ldl §|

3. VO a8Rl B B GHI Afdd U= BT AT I & IR &l d8d 8} <l & |

el g —

o gy wTUfdres wu | Wl fawar, Wal vd @raer gy o1 wed F |

o TS, W9 Td XdeR Ugf, Aghr @1 &9 faarg 2

o ARG BT AT FEeRl §RI, [RWBR TG TUS §RT TAT Uil §RT 81l ¢ |

o TINIE U UPHR &l AMGRT BT 8, ST Afdd R menlRa = g fhdl g
IAPT FeIdT TR IR Bl 8 |

o Bigarfdl qaius & A s HucH Bl AWK o |

® UaIE &I FAERIAD IfMedfdd fave FHeardl g |

o AN & Y Al & IR H T THAd TR b IAHT [I9elvvl, IuINT g
wfa # wfaffec giar €, o1 Amifoie HsiE $8d ¢ |

o UEAHT e W YT GAIRI & R R Fd PR ded & IR H frpy
fAprerar €, 59 €1 ofd A FEd € |

o IRV # fdd I8 Frspy Fare™ &1 Jas &xar 2 6 deg 7 318 faftee
ZqeR YeiRid wi fhar|

o AT & T TR A TR B o ygd a1 FHIST are=ig q14, Bl
TEMIRTG FaeR FE ¢ |

S Y2
Tgfddpedia gy
(i) Q@I U YR Bl —
(a1) arf¥gfr € @) wra &
@) foor & (T) TIER B |

(i) a8 =fad S sfy =i &1 ufbar # ©fa 997cT ], 98 Heerar &
(a1) e () IOt
@) e fEiar (]) T FAIASTG
(iii)A1gRY & Ted B & —
@) 5 @) 2
(3) 1 ()3
(iv)S T faaafeaar o Rigia awafa & —
(a7) wfearfedr & (@) rfagfr &
() gy aRadT & (]) TTHIRoTD
IR I
(V)TET & JAER B fol§ HROT ST s AATI=AT S FfshaT T I < & —
(a1) wfearfear (8) TOTRIYOT
(4) qarug (@) sfa famtor
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(vi) TafIE @ FaeRIHS IHfdd  FHEerTd § —

(a1) arfrg T CSENEIRPINE]
@ eEoE g (@ e

(vii) gy gRade & forg smawas & —
(@1) FaR ©EE

() ardfery (]) ITTTATHD HAR

TETRTHD YT —
1.9a19IE & 3T T T 2°

2 IOTRIYOT T 87?

3.3MgRT § S | " [Iem 8 57

4 JATHTRTR Ta8R 6l HiereT H TSy |
5 wfedrfedT dT gRITRYT BT |

6. ATHTISTD ST T 87

<ref SIS 93 —
1,310y fomtor {5 g gram 27

2 Bfq fator a7 ufshar & faaR & 9HsmsT |
3.31fgRT aRadT R F=t B |

4 TR Fa8R Rl Ae<ayol &7

Igfapedia el & ITR—
M @9 @ @I GBI @)=
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SPIS—7

aqe 9fpa’ ud
AMHISTh gHTd
S LTI Bl UG B 918 MY —
QWEBTSTQjWWI
o Yz ~foT ufehar |HsT Hapl |
o Bl & UBR I HAD |
o TSI JTa @1 fAferat T st Fa |
e HIE 58 1A Ud SH R I & U ARG AT |
=y (Introduction)

B9 310 3f S # o1 fRpal & wrer ara-fha avd € | it &9 31ue uRaR &
A1 B €, BT FEuTfSAl A1 fA=l & A1 B € | HRIRG i b H oy SRl &
AT VET € | I BT Weld THI 3 RIeTfSat & A1 S & w9 H X&d & | 39T 31 I8 &
o ST H Y gU BH Afaql & A1ef FR=R A 991 & IR A= fohamaery & & |
Ifh AT Y Ao gTol € | a8 3o Sfiae 7 fafe gt #§ ariier) aRd 2 || g
ISR 371 TET GRT YT 81T & | 1T €1 AR e A1 377 Tet B v o € |
UK AT & YTH AIT H THE Bl URHTT, A8 101 Ud el & UHR &I 90 81T |
1 1T B TG 9T # AT YA Td 5! TR BT 31eae ax |

HHE Tre =T =T 3711 3§ SUANT BICT © | 3ATH dleare] Hf 9T9T 4 a9 H AT Vel H U
TS AT IR T2 T3] BTl T8 o8 371 S § | wit it TRl & aFffavor & MR W
Al W < fer S € S BTl & AE, Rierl &1 g | TG g | g o etk
T BT & |

g &1 312f (Meaning of Group)

AAIAT H g BT a1 AT &I Afd AT BT AHINTD 3hT @ WU H gRETNT
forar a1 & | TR & 91 Ie ) faRie Sgewy, 3Rl a1 o & Uit 2 U g 9
TS Y& © | SHBT U (¥ AR BT € | HAIISD hd, Hafthes Ud detdl & AR
& ARG g QT A7 & | 31y afaddi &1 FEl ol & Rrad 9g & aei o
TR FiRaAT BT 2 | g & 9ed el 99T faaReRy, favard, Jed a1 A1 us & IR
W UH TR W IS V& | T B AR R ITHT e HuiRa gar 2| a9 a1 3 &
I T ARG gfc | g geiferd el Bal Sl [ahdT Jaifds I T afad Ud gav
A AT T8 81 € BTeifd a1 SGad U &, STl IT3T &A1, BIel © | 99 gl § ol
AT AT AU SITHAT B © I8 AUEATH ST BIh 2 |
9 UBR g I {1+ faeraamd FeiRa &1 ST dadl & —
e IE I AT 1 W e ARKA & ArTS SHTS € | I8 ARG W B THE BT UH AN

AT |

o TE & T AR B ARG IT e T FHM B & |

o YR & Al TR Udh gAY R R &R & | 998 & U 9aT & B g e R
THTd STeld 2 | S T & U RIATS! §RT A8cdqUl &9 Blg f&d S &1 U91d 31




Reerfeal Afed [ S R usdr & |
o THE & YA IT A (norms) &R 814 2 | ST WHg & HaRIl & 3fUferd Fa8R &l
FefRa & & |
o IFE H AT AT GRIJT BIAT © Sl (52 g B! fehamaii T Fafe a1 danferd a=am &
giawwgmfﬁﬁ e UT<T IR G | T8 B AaRl B fsharsil H dre™el (coordination)
|

w9qE fHfoT (Group Formation)
31 AfFaal & a1 fActans | AT 377 & &3 SRS & | Fig AT 3R
@1 YT TR GRIETT Y&+ &1 gfte A BIdT & | B3 WHE! BT Hawd a1 ¥ Ak Bl yferssTt A1
SRTaT ¥ gl AT 2T G BIT € | S+ STATdl 3TcH TR H gieg, AA1d eI AR AT
SaeIEATs B e, e Ui, T AT S U1 T i A {6l g # wnfiret 89 &
PIRYT B Fhdl © | G 0T T Ufshar & T8 BIal © | UAT <181 8T fb o |99y 3y
3 AT & ¥ H I €, U g Bl 0T 81 97T € | €A (Tuckman) & 31IR
T U fadTaTeds UshHl 3 YoiRa & |
1.fawior 3ravem (Forming Stage)
3T AR H AN Ugel R Ao ¥ 4l W & 9Re H o ifSf¥Edar

(uncer tainity) BT | S 3ARAT H AT Y& AR Bl ST BT TIH B © | T GaAX
DI FYE AR G D] SUYAI Dl Y TH B ¢ |

2 3ISITdTd 3d¥AT (Storming Stage)
SHH A8 d AWl & 7 WE b &g T 11, I AeAT DI UMK DY B, TB DI
RIS I BT, DI TSR AT BRI BT 3N Y1 DI TBR g5 il XedT 2 | 39
T Ul & THATI BT TR T & dedl # fagR grar g | 39 w9 feand o e
T 2 | SIferd S STSTTaTd 3TaReT Had o |

3.9 3ra¥eIr (Norming stage)
397 araver ® fg<fi sigmard sraven & gRvTHRawY o F107g o fordl 9 2 | 998 & 39
Ao, el 1 g Ui (norms) S8 ST © | I8 Ui W98 & e & JdeR
BT TR B TG MR BT BRI Bl & |

4 frsare Jra€er (Performing stage) T9g &1 AT $9 37T A [IHRId B I 2
31IR 3719 AHY BT B BT BT © | I AW e YIS g TUT 79+ qd HeifRe i
7 R ot v B |

5. THIY 3a¥AT (Adjourning stage)
S JIRAT H THE B YoT 81 T U4 e 1 el 81 S OR FHg AT 81 STl @ AT FAI
BT |

&l @& &R (Types of groups)
HId g H8 UBR & Bld ¢ | Af=1 Flfedl & R W A1d G & 71+ UaR
JAN Y E |
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grafiie 4 fgdias a9z

I FE U4 T8 DI Ped & e JeRIl & 419 =i g youe T 8
2| Ui TE § AaRl B GAT BH Bl © | Il MHR UI: BISl Bl & | A8 &
AR H UH SR @ URT FEART, UH B A1G9T T B 2 | U R SMaRa B 2 |
IRAR Ud AT &1 g 39S I&TERYT 7 | Urfies g &1 1R 3T ! &1 3Tuel IRy
BT E |

fa<rae a1 v I mafies wE & e AU i aren g 2 | fidas a9
el # JIfe IS HH BIAT © | 3 U H gfs Ay WY & gam 2 | fgdas
E BT AMHR IT BIAT © | S99 AR @] AT s Bl 8 | RN SRR, hagl,
[N & HHaTRAT BT AE fadiid A8 @ SaTexvT & | VN T &l 35avd Bl deg
DI YT BT B & | FaRAT & AL SAIATRS T B & |

AR 4 TR a9

=R T VA AHE DI BT Al & Forae! (FHior ) faery form qerm faum
% ATAR BT & | A1 & A8 & TP Ga $1 TS [y Jffst 21l 2 | 3ienfiie |ie,
faeafdenerd, ol Jar AT TS g8d STexVl & | JfIT=niRe qqel &1 4o fodl faery
I & ford) fava Sran © | SMuaRes Fig @l faRivdTg fgefiares wwe! 9 e 2 |

ARG g U |8 & del ol & fore fFmior & foy aig e frem
qAT BT Tl BId 2 | A WIS ©U | 99 & | S Fal H 8F & 1T 37 Bl 2 |
SADT ATHR UT: BICT BIAT SHDI [IRTATY YTIfiTd Al & AAM & ¢ |

UHI~ad ¢d ad R1e a8

UHTIIdh T VA g Pl BT Sl & forae] Aawgdr (el faer soft & & &
ford 81 B8Rl 2 | 91 Siaexl &1 9qE, SollRRI & WE, favdfdenaa Rt &1 |9z onfe
D IEERV & |

3ITATID g U THE Bl HET Il & O] FawIdl dIs Wl Afdd of FahdT 2 |
9% ol T fa=Iy S0 A1 avf T BIMT Jawdd 8l BT © | ATl urel 3f=d e
THE BT IQTERVT T | STARID A BT ATHR Yehl~dd THE DI goi-l H g1 BT & |

IAMHRAD FHE AT YATSTATHD T8

NHRHAD THE U THg Pl BT Il & o1t AT foadT uRRerfaasr s &
ST 2 | g7t (17 kil gd MeiiRd Sgeed a1 YA & d8d Aol sidl © | Sa1e}Y &
o STa o 3roTTd] afth il ARTE IR U HHRIT & FATET o fordl AT fobdl
Ifth &1 AGE B, SN IRUATA UM & ol BRITcHS w9 A Ffod 81 o § af I8
3MHRAD G BT IaTERT ¢ |

RIS G U A8 ®I $Hel ol & foraaer i qg FiRed Sgeed &
AR BIAT © | IRV & ford [Iererd Ua YA icid |98 © oIl 1R Uare T D
SEaTd | T S 2 |

AT 941 (Social Influence)
AR U ATHINTS UTol & | ATHTRT 3TishdT §RT Uid &fth o ARkl &

FIER bl YHTfad BT & | a7 319 BTl &I, I AWTddh 319 gl DI Ud U Aoxdi
Y YTEh! BT U BT & | U IS YHTd hed & | ArH1foTd UTd BT Jderd fhdl
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fth B FAIGRT Td FG8R H I9 YR ¥ BT & i1 3 Ahdl §RT Iq~ BT STl
T | UE ATIRTS THTd §R AT &1 BIeaf+d I1 ar<fads SR ST gRT yH1fId 8IaT € |
AR e, o, ST, Tefifas™ & fasmu= anfe +ff fasdl 9 f=lt R |amfores ywra
T~ B 2 |

ATHITS U & T8d fad oI bR gRT THTfad 81 © |

1. ITIHYAT
2. IUe
HCISIEICE]

37wUdr (Conformity)

% Afh | Ys I(UET B Sl ® fb a8 FHe & MuiRd Al a1 a4l &
AR B FIER X | e AT AT H 99 94 & AJHU X8R Rl & dl 39
JIHUT BB € | ATHUAT BT A FHE AT FANS & A I YA ffd T8 & 3
TSIl BT YRATRT3  JJAR FIBR R I & | I&TeR0T & (o1 aTe Il FHI g9 1
e Ml &1 UTe xd & o7 {6 Ase IR I e X8 9 | I8 AgHudl ¢ |
[T AfH T DI GHIA IR A ol 9T ATS H g G MU JqER DI FHel Hal
2, I8 91 IITHUAT 2 | 37 IaTeRVN | ¢fthes 17, 124 o & e ArEmfied /e & o1
Ifeh AT & | V4T gHe el BT & 6 fad 59 et @ st a7 79 | WeR HRar
IR JAfABR Afdd TAT B e &, gaferd a8 A1 g ! &1 urer Rl © | i 4
P A AU $2BT I THE & VR BT WIDHR PR oIl &, TR BT B4 o1 aredt gU 41
S e b AU B WHR BRI TSl € | AgHUdl & ded MU ofd WY @l Bl
AR HEY AT ST BT AHAT HRAT ISl & | I8 FaY @fh & (ol gd Farel & @i 4
=TT & BRoT Bl © | fdd gRT 781 @ed gU W &aTg | PR T8 & F01g & A1 a1
& &1 UgRY BT AAIASI H T8 <919 BT TA7 2 |

TR BT FHST & fordl fAf=T AAa=T Dl TRI%, A U Ud Hdfthes gRT
AN {58 3 € | 319 &9 Q9T §RT 99E <919 WR fdl 131 U BT 31890+ &vd ¢ |

X 3 q ¥

3 7.1 - A U T {3 -1 WA # A9 X1 G T JerTcdd XETg

QA U7 = U YT H I8 ST =12 [ Al fodl T @ a1 9a (T ol
BIeaR, ol & IRafds warea o) fasd aRRfT # Suater fawedl # & U o T SR
(it Tetq) < & | 1 cafaaal @ T 9 SR o 9 aRaad vareg R W) 6 g
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AT ST 3@T 2, & SR WR T U419 USdl © | 7 98 |1 98 & I H 3MTHR 37T IR
TeAd &1 <aT 87 VT g7 {6 71 9T # 7 afadadli & Uab g # o afad aR<fdd gared
o, UY B Afdd YANTH< & 8 Al o | [T Uil &1 geh de v fewrg T,
Rra! Got1 I A= orvarg @ JerTeTd NamRi (31, 9, 1) | v gy I8 9T off b g
ST 3 PR NRIT A1 NG & FHI T D @ | F41 IIr Sl b iRTed! & ugel
A fawara ¥ fory T @l 9, 7 g wu 9 99 1R Terd SR Q¥ | 59 91
AP JASY H DT IR BT 1T | U ol 12 914 b T | Feify arafds yarsy
g ST 7 fob SR Terd R A1 orr arcIfdes YISy 3=y eaf<hdl & f+1ofa & ufa srgeuar
ST & A7 19T JAIod g & fIuid 310 W & o7 R *1fdes fawars aar 270w
% PANT H T8 U7 1T o T 67 UfIerd YTl o g Sa1d H STHR MU SR g D
IR & AN (4T U4 TR0l Ui Bl |

317utel-T (Compliance)

9 BIs ARh gAY ARB & IRY AT (98T & AJHY FIeR BT 8 dl I
3T Bel ST © | fhdl HoqHd & gAR BR WR AT W 3 JHR BT Fa8R yafid
BT ST 2, 98 STUTa &7 Udh 37287 S&TERV & | AT §IRT ST 9 S I & ol TR
AT WY ST BT &8V & | 3= <N §IRT SAU1 a1 /= & ford et wfaferat et
SYIIT BT & |

AT HIRGT (Ingratiation)

9 IR @) ufafy 7 e fdt faftre safdq &1 ardi 7 & # & fema 8 | faltee
T BT ORI I8 & AT B ¢ | U1 e o fafdree aafde 9= ude et ovTa © O
FATCHINGT HR Iz AITAT B 21311 T SR BT WIBR PR oIl B |

gRER®dT (Reciprocity)

S UfAf &7 JMER I8 RSO 3 fh 519 89 {6l aafad &1 318 @ ugand € af
I8 IR W B4 9IS | DIS o™ UZAT Fhdl © | 39 A H 59 AR Pl TR Al o
BT HTI HRAMT BT © AT 98 Ul IHD BIC AlC T SR Bl 714 il & fora & a8
15 ¥ I KT A 37U STS131], AR Bl WHR BT D |

98d ff1dss (Multiple Requests)
399 Ufafdy § &g dof~arar i 8, {96! I8 IHsmT Tar g |

Sf‘l(_"ﬁ JhsHR B UbhSHI (The-Foot-in-the-door-technique)

SHH feTd AT ¥ Uge BIC IR [ S & oie fdd ol 8 SR aR
AHAT & | 519 eI AfHT 39 SR DI A ol 8, SHY FHIud BRI gl R oIl &, 39D
qe T i & AT IS TR W S § | 3fid fbdl BIC B9 Bl HRar $ a1
ST eafad 9 foefl a9 &M &1 W qut SR BT TR fohar Sirar ® | e @fa s
FIER H UHHYAT 91T /G B IS STRIET DI T AHITAT WHR FR ol 2 |

1 AT 9T &R BT AT Yfd ST (The-door-in-the-face technique)
39 dHhId H T Afdd & FEH UsS Dl g 7 W O © O 98
AT Yol &1 R UTdT & Riifh I8 AGRIY Igd S DI B A TR B 8 | 3D
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95 ferd afdd & AR BICT 3R, ST SFRIEd< arRaid | BT <Tadl o, Jierd
FIIT & A QT ST & | 59 U I8 AMT ST & 16 U IR 9 SIRIE Bl 741 B
@ q1E I T8 AETH BT b B | HH BIC SR BT AT WIBR DR & fordT ST | H
IR CAT BT A1 2 |

dl—qfd ad-iis (Low-ball technique)

9 dbId H AAferd AT I ST B HRAMT BT 8, IFb IR H Yof a1 781 af
ST 2 | S99 TR & US Weayul 9T &l offerd <afdd o fourar Srdm 21 530 & SR
IRIY IfErT Afdd BI AThYd Tl & e IRUTHERY a8 I AJRIY Bl WBR DR
AR | Uh IR 579 AT Sfed 3 IR BT WIHR B ofdl & d S 3R & IR H ggel
foure 7 eI ff T & S B | 39 dh-ih | UAT {1 ST © b U IR fohsd) afa =1
fhRY SR BT WiBR B forar a1 98 99 guf o= 2] Ufids (committed) &1 OTd & | 97
# arfaRad IR fem W 9 &8 afad oo )R fof iR a9 ved € | 3 IR fAsar s
=11 DT STANT 37U IATE Bl 9 B ol B & | IATERVT & fordl fashaT rui T H
el I BT U H 71 BT 91T BB AT DI U BTV TR BT B oI & e I
T el ST & b AT IMMT 371w ¥ AfdF Pl WIGINT AR J81 A Fd 8 Al & I8
I MIHT G # & ST |

3T=4Tel (Obedience)

Ig ARG JHTT BT IIa] Ufafer 8 | s ufafer & wwafRua sfad / aafedat o e
3T TR BRI Yo HRATAT ST & | SETEROT & fordl FTereier afueT SfefivReli &l Jfraer ol
2 | ATSUTSI § AT BT M BT UTeld BRAT &1 BT &, ST Ugel aford Qi da=iepi
ST Ud AJUTA H AT bl =Tl BI1 & b I SR BT UTeT=T DY AT T8 X |

AT & NI TG AANAS H TTel U™ gRT U fegae fhar 1 S
BIHT AT galT | FHeram g1 fhd T yANT H U Afdd, ST arifdes UAIsd o, & 31
I B U UGV & AIH F U Rad 9 v =1 aafad &7 faga amemd <9 &1
areeT e T | I # fonedt &1 HiE faega amard T2 & T4t o7 | oifdhe v @1 98

FHRATAT T SN 98 Id H R 31T d)ab fIgd omard < R8T & | VAT 6 & ford
A dTel e 4, foRT fgga simend fad ST ve o, I8 i o= & fordl et 11 ol S
qredfaarar # fag[a amerd & I8 81 | 39 forld 9 9IR 9IR ¥ freet =, IR g anfe
SRIRS Hepel fARAT BT ) HET 17 | 9IS Bl 4R IR gd amerd @7 wfdd o1 9er g¢
T STETT <= BT HET TAT | I dal 1T fdh IMIehT e TaTd <1 T & ford 31w
B IMITH & | TN H Ig Ul T b 39 Afdaal = fAeium® & 3 MY &l Uterd b |
59 WA ¥ ey 7 a8 ey e 6 ol @fda 4 @8 o axam & foR
ST Y U THTl TH11 |

39 UBR MU T8 ST fob fhell fad gRT Bl B BRa™, ATHINSTG A9 D &
3T AER B BI By Abi-1pal, At sl 2 | =1 aRReIfrl § g9 STaRT
IR AfIT S ATER BT YT o ST FehelT 2 |

e &g (Group Conflict)

T & 9w &4 gy a1 g wewi & ey fafie o, <text, red wafeorq
FTaR,, TE BT A1 1 Frdl fofai anfe # 7 =1 89 & R §8 S~ 81 O & |
HHE @ AL B ST AT Fawl & IUFHe! (subgroups) &1 FHIVT 81 ST & | 9a

76



gfoRaeff ofiR Meh™S 81 S © | I8 URIemIfied Ud Ao SAreEH| & §ea Pl o)
B Gl ¢ | Ao AfdTd IRTET & JJUTd D oIl oI WIS @ 7T | B © | 399
AT 811 UR e W 83U BIdT © | g & Aadl H ATl fIedrg HH 81 Il & |
e & FeWl & AL FRIYOT (communication) TRTE 81 ST & | 99 & 9 Y&+ U4 aed
uIitd & o arraege € b ggepT A a1 WY | g77a for) | Ifaadl (strategies)
HERID B qhall & |

s g g4 gfaaar (Conflict resolution strategies)

g8 @ GAME & ol Ha AaID 8, §8 & DRV I ST | $9d 918 & §7
FHRO BT IO B dTell T8 Uharlt & Faf=d fear S Gadr & | 998 88 &
FA =g 1 g {63 5 wad |

e ® US| D ¥ §§ P DRI I AU Jgal IR IO arciely T S
AHdT &, [T g & Fa AT [AaRYRISA BT <! dRE AHsl 9 |

WE B AFDI DI W B A | g | garEl / f2dl /aRert & dear &
foret, gferrii 1 31feres wse fhar Sex g5 § Al @1 Sl Aabell & | 0l Aewl Bl g7
UIMATT T STARYT B = Ulciag [T S |

fr f 4qq & HRU g8 BN W IEfYd 9eRl & A7eg |Hsiar ardr
(negotiation) HRTE ST AH & | T8 1T ATAFIT fooedt TR a1 dever uet o SuRerfa #
BT & | SF1 Uell §IRT W 8l g1 dI YA fhaT S & |

A DI WHRI BT GAMERO R A AP Fe DI WY BT TR, AfearRl,
HHI3T BT ST B8R | ST Seaia d- dTdl IR IFId Aoig g & =1 Aa fefax o
Jod 2, Fora™y fh 3= gy Ur agR usiia F81 o |

gyl fd=g (Important Points)
AT ¥ g 1 &1 AT &1 A Afereh ATl DI ATHINTD gebTg o U H URHAT

T 71T © | TR & ) Wey T faflre Sgaey, B A1 dfed 1 UIf 2 U gaN |
JSVE & |

A8 @ UfoA A1 A (norms) MEIRT 81 € | S W8 & Fawl & 3fufer
qER B iRa & 2|
e T U ufhar & T8d BT © | THHA & SR g fHiT 9 uig sraverg gl € |
fRmToT STaer, SiSTTaT aTavel, YT 3Tavel, fwTa JTaRelT,ud FHTI 3fave |

Al & Pg YR BId © | YIAAD A9E U FHE Bl Hed & [od qadl & 4
g Td yoger T BId & | URIR U9 FAEl &7 A9 s SRy ® | fgde 9 &
Jo! | M9 § ST Gfss qH 81 81T § | TRGNI TUR, Bhag, faemrey & sHarRa
&1 g f3ias g & SSERvrE |

3R g VA AHE DI B8l Sfal & Forae! o7 e faery form qern faum
% AR BT ¢ | SMIUARE g U A8 B del il & forad Ao & o &g
AfRerd 1M e S 781 81d § | 3 T WU 9 &9 ¢ |

IAITATRS THE VA FHE DI Pel SIdl & [orge | & o) sig e a4
TN BT 81 BId & | I w@rifads 0 8 a4 2 |

UhTIIdh A U g DI B8 Sl & forae] Aawydr fbdl faery sioft & & &
o1 €1 21 €, 91 Sfae’l &1 |9 |
3T FE VA HE Bl dal Soffdl © e dewgdT &g Al afad o dadr 2 | 39
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ford fod A=y s7oft &1 avf T BI4T M9 8l BIcl © | ]IS UTel S=Td iR FHE BT
IETERITE |

MBS TE TH FHE DI el ol & fordeT fFaior foredl aRRefT aer s/ &1
ST 2 | S B 3Toia) Afth foredl ARTE W fedl a0 7a e o ford |efod 81 9 2 |
PRISTAIHS T8 U T8 DI Bl Il & foraa! FEier g (e Sgavd & S dR &l
21 3R & fordt fermera Rierr ye & 2g MfHa g = |

AT Sihal §RT U ARh TR ARG B FIER BT FHIIT Rl 2 | 30
ATIRTS THTd Bad ¢ |

AT YT BT Aderd fhdl eafth &1 AFIgRT Td IagR # 39 aRad | 81T ©
ST 3T A gRT ST fohaT I 2 |

ARG T4Td & T8d A oF THRI gRT JHIId B 2, Ty, 3uTer gd
SIEICICEN

TR BT 312f A AT A & AD AT WA 3T THE B 31T Fal Bl
G B FTAR FIER DI A & | &RVl & ol dret =l 9g gq w4l ¢ fthep
T T uTe B 2 |

9 BIs ARh gAY ARG & IRY AT (98T & AJHY FdeR Bl 8 dl I
3T el ST © | o ] Hoqde gRT fohl 1 il e T WHR HRAT T

gl

SATATUTAT H AT Ak / AfFTIT BT AT AT SDHR BRI YT HRATAT ST @ |
HHE BT a1 g1 el (Ao onfe # 7 f=7ar 89 & BIROT §g S 81 9Tl 2 |

AIE & AeHl & &g §g DRV A FRIT GaI IR ATIAT ardierrd ST S
ThdT & | 3 MfaRad 3 g WY fbd S 9y |

ST Y32
Tgfaapedla yea
1 9RAR ¥ THR BT T9E &7
3. JATH D q. 3=
. grerfias CAERIRED

2. 519 B 3TSTd! Afh [l dRTe IR [T GeeATIRd @fh $1 qaa B & o T8 a1
o A1 98 {5 UhR BT T BT ST 87
3. grrfies q. JATH D
NARRINEIRECT T, YT~

3.7 3 4 I | (AT BT araer TE 57

3. e areer q. ferHfoT argwer

. Y 3rael <. YicaT SrqRe

4. g Frtor 61 9 raRer o | & M ar 9 FeiRd 6 o 8, deant € —
3. SiSITaT Save q. fAHToT 3feRer

. HATI STl T, YicHT SrgRer

5'31 el Uhs X BT UdhgT ATHINIG YHTd Bl fdhsd Teheilds BT SETER0T 27
3. 3rg=udT CACGUICE]
. ACHIRAT EACISICIER]
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AEYTRTHD G

13998 e wea 272

2 U1 g BT uRFIRT N |

3.3 D U TSI T8 H 9T TR 27
4 TR ® TRl & 7B ISTERT AINT |
5.3g [-AT0T D1 STSIaTd el Bl FHssy |
6.31g T-IHI0T & Srawerall & 14 ford |
7.1 UTg fod ded 87

8. ATSHINGT fhet Fad &7

9.3 UTeT T IRHTRT ¥ |
10.3TJHUAT Ud ST ¥ TR WA |

PSRN RS

1. T8 9T &7 g @1 fafar= ol ol wwsmsy |

2. g & =T YR BT SETERVT <l BT AHSISY?

3. I9g fAtor @t ufssan &1 v ST |

4. g 914 {5 HEd © e 919 TR [ T TINT BT AHSY |

5. WHISTh 91T & R UbR DIAA ©° AFHUAT Bl dhilh] bl IaTexvl Aled
AT |

6. ITUTAT DI I8 Tb-Ihl B (AT~ UHRI DI IQTERVN Aed TS |

7. JATATUTA [h¥ DE © | ATSTUTAT UR AR gIRT fhd T YANT bl HHES |

8. 9T 5 hd B8d & | WE §8 BT WA H¥ [HaT AT AHdT 57

Tgfascdia geal @ ST
19 2.9 39 4% 5749

79



QEEISS—S
Fifas= aar Sfaq
39 3T Bl UG & 91§ T —
® TYTGRYT BT AT FaER R US dTel T9Td BT FHST Fh |

o TR 2 FAER Bl 617 & IR H o b |
o A= AT Fel Ud yaeR bl FHel HD |

af=g

HIG BT FAER AT U AU D Wi, AMINSTD, Urpldd T
Aiegfas aRRefrdl & gifad 81 €1 39 aRRfRT &1 & o o sgad oee =g a
qITaRoT TTes aifers Iferd Ul BT € | TR ¥ BN ARI 3R i B W § W
TRTe] BRAT € | ATERYT ¥eq H A D 18R bl G Al gd Hifaedr e g | 4ra
anfedTel | & yafaRor & 1oy JI:fham wRaT =ar M | Uge 3rue fatg der arg #
30T ST & oY A vaifeaRvT OR &) R Re7 € | efdd gaitearor R fRar 3 giv-dR
qITIROT T QI8 B T | IROTHRARY TSl A1 YITaR0T T2 Uoh—T9]d QIR o
2T 2 | A4 fhamell 9 uaiaReT IR g5k UMTa TS ', T USHUT, ¥R, 919 H gfg, s
qIReT 7 A Sire ol o= Rerfern U g8 | 3 vaiarviia Rerfern /g & akiRa
q ARTE wRed & forg orgferd 2 | g% sifaRad @ arifore Tt a1rot g9R Ar
g Sl Afdd & AAIdSd Siia &f JaTfad SRl & | T, fave (WewTa), JMMehTHdbdr dei
8T 9779 A B TYE FERN & | SIHaR Sl fdb Ara—Ffd ggiaror &1 €1 ve &2 g,
Ffdd & IR UR TERT Y9G STeTcll © | 39 IR H Al & FagR R g7 G qaiaroiig
SRMAT & Y9G DI FHS BT TITH [T SITQIT | 12r 81 39 yiarvfia gemall &1 FrRifaa
B IR Y 2T Bl ST |

HIFd—YITaRoT GHe-¢l

A FAER AT GITROT & §1el BT AR FAR Si1a+ 3 Udh Heedqul e e
2 | FAIMIS BT Ub ot R gafarei 791 (Environmental Psychology)
PEA 8, AP VN HAGSANTD Fal Bl T bRl © (oIhT ARy s A H
Aa—IATaRoT S:fhaall | BIAT & | UITR0T & &1 UBR & 8 o— WHIdd ol
T | gl 31 98 ofF ST /g gRT T 781 8, UTepfcres A1 w@mTiae gaiaRer (Natural
environment) HEI 2 | Ui qITEROT § Yahfa gRT e T4 WTpidd I8 Sii—
U, E4T, AT 9 979 81 dTel BItiaR & JTa Afeferd 2 | 5 o Wt #19a g7 e
2 98 M gafaRor (Built environment) HEATAT & | IETERVIA: TR, HHM, TR, I,
HSD, T1E AT |

AT GATERY TR BT IR 3D GREHIV & | UEAT GICPIV AucHdral
(Minimalist) &7 1f¥7E 8 & ifde gaiarer A9 qeR, WRe qAT BTl UR 0y
J{Tg STAdT ® | SRT IRUed Afffia (Instrumental) & | I8 URATfad aal & & wifds
gafeRvr 7 IRAE & THEd A9 & Y@ UG HedlvT & forg 8 | gafervr W A &
afferepTer gTg ST URUed 1 Uffdfad oRa € | TIRIRT a7 Fad #ecayqul uikued arearfcad
(Spiritual) 8 | I8 TATERYT Bl HeFaT a¥ b ®U H Fadd BT & | 39 [Hfed A & o




A BT AR TAT GF=IAT Gl & GITR0T & W R R &3 | 9Ra H fRuey
AR 3T uRYUeT W AHIRIT SSTERYT & | I8 URUET TS g it H RTaeT aargad 8T,
TITEROT JAA B WRY @A W B A Sigd Al S 9 gH ]9

YITaRoT BT A1-1d Fd8R UR YHTG

TafeRr AR TRING WRed &1 yMifad & & SifaRad g% AHIdES
gfshaTall T aeRI Bl Wl YHTFAT BRAT & | SR AR A GeR GITaR0T DT JHITIT Bl
2 dAT B UId SG1d I~ B dTel] GATIROM TRM3H, SI— 2R, UGNl qor Wis H
IR B 8 | BB TATRONT T BRE oid— YT [Juar #g o1 4 T8l el |
T & 59 1 H g A= uaiarofiar gemai uR faaR—{awel &3, ST fob /1va a8 &l
T R 2 |

MR

PIs W gt~ ST Wigt a1 RrefRreee S o 3R 31y 8, SU IR $ed & | I
3T B AR W I8 A ¢ (& HHTeid UR HEUS 8IaT 2 a1 Afad # Al dor
ITEST HATGI S HRAT 8 | IR Afdd DI HdITHD U W 9T B e # goifad
PIAT B | IR | T FHT O Yed o Afda # frsforsius, smh™adT, Ta Uhrrar | &),
i o H IR g ARG WRey H ARTae S F&707 < S Hahd B |

BTeTifh I8 1 ST 737 © b AR ¥ Had foR 8 R Afdd S9& Aref fR—4R 37+
3TMAeT S erd (adapt) TR oIl ¥ | ke fad fhe AT T et et # |Aef ¥,
fAeTfad foby S aTel BRI 1 Yepfcl @T €, Joi TR & Rl H 9iasy Her fohar S Fevar
2 a1 e (Predictability) T2 2R &7 R fosar S \waar € a1 91 (Controllability)
39 R fiR a1 2 | afe fhar S arel o Ove 8 37 wfax 7, 9 fb oIl dw=ar &t
SIS AT HAT Yo+, AT AR BRI TG BT YHIfad T8l Rl & | TN IR Af 1 Hfed ©
T IR IR IR & BT & 1 U # ¥R & (wed & W) &7 gerdr 8 | 3R Uh
I ggtaRoig g2 ® e =T sifdsasae g | sl o= & sse Fdl &) 7ee
I IR BT HH {HaT ST AT 2 |

PECL]

GITGROM UGHUT a7y, el dT Yf7 USHUT & %0 # 8 Hahdl @ | fafre ugrf a1
HST ST BRI AT IR W BT & aTg, STel FAT A UG T 98T I © | IS 39 72 Bl
Tl a0 € 5 5l ) UBR &1 Uguvr IRIRS WRed & oy WaveTd &Il 2 |
UG HB 2T TN+ 51 YUV & YIeT TAT AYIET AATAATeb YTal Bl Ui fohar
2 | I8 |HSHT A1 b AMRIG: B ) YR BT gITaRoig Uguor dieh—d= &I gHrad
PR FHdT &, Rifd favel g1 / ucrel 39 A d& A-IdsTe Uihamsil o yrfad &R dad
2 | UG & YT BT U 1T Xa®Y UGyl & Uf I Ardfres ufafhanett # gftesra grar @
ST SERCAT Iq~ BT &, FoTHs TRUTRGwy Hriqrerdl § HHl AR B H A6l HH
Bl Sl & AT ST T WR 96 STl © | U1 AT U RIH1 0 BRI $HRAT 37R 8T U9G
& PR S8l ST Bl I8dl 8l YRR g AT 81 | 3H YR 4 a1 ¥ el & ol AT
31 FEHfaa @Ol & FHROT SF eI BT T TAT T o § Hios &1 Favehl &, o
IR ¥ TqE— 3 AR IR Al S~ 81 Febdl & | I Afd IR BT AJHT PR &,
3701 T IR GRT €T 81 < YT IT YA~ HIGa= H 781 38 T |

I USHYT HT AfIT & TqReT TR HIET JHTT TSl ST T 2 | BT SIS S,
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Th SSRGS 3N BT AT (Concentration) & HRUT By WRe] Hdefl TARY S
GBI € |

aTg$QHH¢|<a§ucgw|Eﬁq)NU| Ffdd § T fIT YR & o160 U~ 81 Il &
S a1y Ugud A& (Air Pollution Syndrome or APS) 8T ST & | 59 HAeToT 3
fad # g™, RR <, FrefremE, faurg (Depression) 3@ # STed T 3R FHRATY
I Bl Sl & |

ITg UgYYT BT 1 BRI WG UR qRT THTT Ul ¥ | B3 31Ul # I <@ AT |
o T UWOT & BHROT ATE Tl el fKTAT BT BT & H BIw] HHI A 2 |

USUUTHNI Gl DI STl oI qaT (ffH) H SuReIfT eRIR® w@reed & forg TaRdh
21 3T W BB WA BT GRS AAIISS J4T1a 1 81T 2 | 8 fafdre a1 o —
AT o IURf ARASs & BT BT J9Ifad B AFRISG HEH BT BRI 9 Adhal! © | 39
UHR & fa¥el g AMa &I fafi= YR A 1A &R F6hd & |

W@WW%@WWW%%H@ Tﬂﬁ%ﬂﬂﬂﬁﬁﬁ?{
AR @ BB RS TIG | ddel AT AHI9SG YR )R Ued & dfed SHdH BRI
TR AFRT® fAHR {1 ST 8 Aad 2 |

fIe I8 ufdaer 3R 9o+ 8 RTAeT 317a ) SRy g-icd aTel T ¥ W&+
W BT & | $9 UBR IS U ATHAMS AJHd 8 | I§ 39 U (VLTS AAMIE S~
HRAT B S Ufdel Iu~1 T 2 AR AT BT & | 5d Tb ITARRIY bIed dTel 9T 4
U1 14T el BIdT I IS el A1 ST Fhdl | Hel, W S Tl B WIS 3120aT IRIT #
WIS &1 31g9a &1 BIdT, fbeg g H, YS! & S H 3ferd BIc HW H 3T ANl b
A1 & W WIS BT AW BIdl & | a1 ©Icd dlel AT H HIs &l Igfd & fory smawas &
f =afaed @& foy |mfse iR (Social Overload) &1, IHS! AR & o
Sarer # a1 (Interference) STU— &1, T Sfdd @I 3794 isted (Privacy) &I 9919 &+
# B |

ATIRTS O @ 96 S IR AfId T o7l @ foh IHa fofcd H qreiT S0 &1 &8l
2 3R I U MITIHATTAR i T8 &= 071 W=7 2 | I 317 iR g Rufa axcfi 2 |
ID! AT & SAD] SIRHAT BT B4 8 8 & | 984 faql q Ui Ry & 9 787 W
Ifd AFRIE wU A 77 A 81 Fohal & | ot @ 1fasaer 9 aafad # A9 o) IRy B
2| FIER R 4 & Y9G $HI IS WY I eI (a1 797 1 I8 e g3l b e
AR & 3D Al BN JAIIT Bl & | WIS B AAIA~TD qAqT <fed T91d Ps
ARG AT H <@l 7 2 | o b SeRidgerd (Crowding) ¥ ]TfT QT Iaaam
# gfg < T 7, SrAdafdad SMHYIT TR AHRIHE FATG <¥dT 14T 7, MhAdhdT H gfg
TS TS © | TR DI 7T SIfced BRI IR ST Hager™ Bl AHRIHD THTa 3T <@l 17 2 |
9 UGR89 39 © 6 fie & 7Ta 9881 TR 8 81 2 |

PICARCA IR LY

3R, 3 YHR & TSy TN HI$ U YITaRvg SqadpRe & Sl A1 FaeR B
gRomH ¢ | g7 I urepfaes JUaTd U8 S9rYul 39d § Sif & Uadfd & b &
IR & T ST UTapfcre TafeaRvT BT SRA—KIT & TRUIFRERaY Sca— 81l © | UTdfid
fauaTall & AT SETERT Yebu, G4, I16, BT TAT SATAHEI IR & | 37 fquarai
% A1 IRl e 8, S— g, 3ielfiie geean (G- iefiie draml H faved i
31T AT Afha Teal BT RATa) 37erdr HEMRI (STTERVT & oIV, @I T 79+ 1994 § §AR
< D AP &1 H qare! Harg ol | fhg g T HSHRI HIMG §RT IS TSN B, Jey
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I YA I B THR B Fbdl © oI b UThfcad (quarel & | g7 geil Bl ‘ruar
OfIT ded & wifd 58 NIl 8] o FhdT, Urg: A A1 fd) Tara-i & il & der 9rg
S T TR BT 3R rcfires eifey uge € |

TR fAUaTl & UoTa 9T 2° Ugell, S UL AT o4 e=iar &l aue 3
31T ST €, JER AT FATe (2 81 O & 3MR TR g7 Ar—arel fo avgail W ST
A T, 98 Fa A1 &R T € 81 9l © | S8R, S9—9w Ry qei1 el & remd
T T QT S W FfdT W qAT e 81 Sl © | T8 99 U T8+ JA1deiiidh [ddbR bl
I B P oI ggiw grar & | Wipfs fquerd sifremast srg¥d (Traumatic
Experiences) I &, feifq fauer & gearq Shfdd aafedai @ fog diafiie wu | amea
B dTel BId § | IHETdSl SR <d1d [IdR (W1.E1.0H.S1) U TR A9 TAT § Sl
STETTTST T3, SIRI— UTehid [JuaTall & HRYT I~ 8l ¢ |

wfaRor A3 FaeR IIT—

JITIRYT {3 FAER I & 3T I GFI UBR & FIeR 3N & (o] I8
QTEROT T FHRATAT A HRETT BRAT 2 AT T GITAROT Dl I DA & |

JITaRYT & JTOER Ud HRET0T Bl JHTAT 991 & foTg SR STTawdddl s9a ©
5 TR & AN Uapfd, W@qﬁﬁaﬁiﬁEﬁqlmlqm ﬂq@qaﬁ?sdmlmq@%aﬁ
ST el 31§ 9, I Ufa d=ie ARy AT BN dem SuMIeT Saia o
WWWWWWWW@WWWW@%W
A1 S9! fohanall vd gfafhaneli & g1fad g fohar dorm ufifshar &_ar 8 | BB A Sur
T & f2 AR SIF AReAdT § STUATRR. YTaROT HReT0T T GeR # 31eH Yfirar
HHT 2 |
o qTEAl ®I e BTl 3 @ ¥, S84 M3 A8 FAM ¥, AU DI 3Mad RTTPH R WX

GSaTT W a1g UGHYT BT HH T S AHAT & |

® TR B DI HEG A AR DI AT, AT TAT FHY T IR (07 8T ST AT 2 |

® TB— Hde W (U & Iugad ey fhy o7 Aahd € | Sifad ® | T 8 drel qen
Sifdes wU ¥ T TEl B dlel (AT &S Bl Yrd fhal Sl =112y | RATSER B
Jrafdre AT BT SER—SER Bdh+ I IoTY I WG AR DI ST Al & | ST a2
IRUTEl @1 3Tafrse AT & Uded UR a9y e fear S anfev |

® GERIYYT PR Gell Bl SIS Bl ST+ <12 |

 TITERTT & Ui I a8R IR REHR T4 I AdeR WR U8 I S Fawer gl
IR

o JIHUTIR & HIEH gIRT AART H TATAROT FRETUT & el ST dl bhals S+l a1av |

AT ® o

g o1 A & 31 €, 99 oMa aMifoTd ARy faerd e 8 | dRIST,
T, Sfars, wewTa offe |rIiTe TRy A8 Sildd &1 7 ddd i 31fug
HAIIT S T F 9 TIfad ST € | 3T & 39 37T H 781 Gl & HRel, aRemi
AT I & U OR =1 Bl ST |

L EIE]]
TR AR S & {oTT U AR 8 3R fRTa=T Ieadr & 89 SHBT FRTHRIT B
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A, A & ol IT &1 3T BN | Ho faevs Tl & ygud: e sref # €
IRYTT B B |

RIS @ Yfidet UHTa SAMUROT, fdkied, AHTSTS FdeR, HeTcHS Uihamall aeIr
ARG TaRey TR IR 8l 2 |

TRIg Al § 7 Ml TR IR gdol SUATRT YR qoIT fFRaT @ gaat
JITIHT TRARIT BIT © | I MU IRTB IR bl IRAT YT b IR TR R & 7 fb
AT dAT HfSH TRSH & YR TR | ATHI: ST I8 favard g © b S9d a1ex S
g & 4 SD Silad Bl Tl ol (3 xd €, S ¥IaR & gcd ol |

TR FRFTA H H—THH &1 4 TR IR gRaar den fadEdr &1 S
TR YR ST € | S9® YIET & AR 9™y 9gd & iffdad grar g1 9 farem,
SIFITEIAT MR ST IR & T & A1 SIl & AT AU AT & N ST BT
3T PR B | AHIGID FER & HeW H TG ¥ FA & A9 A1 & Ufd fagy @
3fHgRT 3@ 2 |

PHI—P felFar uregfae fauerst, @@r—ﬂfﬁq mamww—ﬁﬁﬁ
faueTatl, Si— fatel i @ R¥rg & BT B %\‘IGFGIW TG Tfed s8Il & ol aafddal
P TR I THT UhIUeh I BT STl & a7 S8 (SeiaT BT ATE-1 BT Tl & | 330
THR 9 TG fdTal @l U WY aeit fRe=ar o1 e d=e # gt W&l § 79 S
Tl YT A fel=ar # €1 SNfad &l 2 | 39 BRON & ifaRad TN & fory STReERN 3=
PRB A2 |

=1 oMy QT ATl @ ST | URY HR TNIG Afdd T WX B Iyor qe
IR, A& & HTT TAT BITTAT B 39T W GIST BT & | 97 BRI S9D ISHTR I B
3EER I A B ST & Sl Y: ! =1 1 Reafey e 11 WiR & waed vd uyor Regfy
BT Fdd wY I g9V WG 8 | 3796 IRITRISY = IR0 TR Rerfa & 3R Y wR1e
PR T &, I 9h Y TR BIT & 3IR el & © |

TR I & oY SRR T 31 WIH! HRI§ HRINT € | TET B SMATHR
g4 o forg URaT farar ST =nfEy | U 3 e, R, fafde 9 o gfau] Sudrer
HRATS TG | AHIG AR & R & AR S8 JoNTR & ATAR IuAT HIATY MY |
9 UBHR TRIS A AT BT IOl I8 ARl §RT ST aroi g YIeqrad si |

HEHTG

ol ST UoTIfey aferar | & Ui W aRIdl & HRYT I~ ITeld ferar
3rfor AR TR SMETRT THRIHS FIER BT fANIHRoT (W Td) deT 747 2 | favres
BT R g GHR & qaie (Prejudice) 810 & | 4 qaiug Sifd, g¥, foiw, amyg, anfie
Rerfa, oINS e anfa fodl 1 BRoTasT 81 Havd 8 | Ulcidet sifveafadal & HRoT <R
A TIE g S 8l FHhd & | [T AriTe o= &1 oi-ids f il © | fad &
T ST, FreT 9 AT 8 @ STavie 99 SN de & Sfd vk el e ura €| o #
fad i fvres | fifed 21 €, AR w0 | T91d 9§ 9% I8 & | STH UaT S il
g Ol ®g IR TR H frar fF1 & wu # yRaAferd g1l ¥ | 9Rd & Afdem fafarei 7 v
BTl BT FETor fbar St 3 gHRked & 6 qart &1 dig 9 97 fTesud a1 fave &
IR 7 9 | #ifeTd IfHR (Fundamental Rights) SH®T A 9T S&TERYT © | Waadl &
A ¥ B ARA H Y B AIGE &, ol ATl AT 7 AT & AT | TR © | 59
Rt ure & oy Ml &) ARed SIUTeTT 31Tae © | |1 81 AHIfTd WiR IR SRadbdl
T HATgfy uRRac i srforgcaygef € |
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ARG TATIBRYT (Cultural assimilation) @1 fafer gRT favrciaor &1 &4 fdHar S
W%lwﬁﬁmaﬁﬁaﬁwwﬁ%aﬁﬁwmﬁwwé%éw
UMD LROM3N BT IRIATT B A | fqermera, favafaemerl a o= dxemetl # 3 UoR ©
fIIEIRRoT BT URIITT B T FHAHIBROT B a1 DI STIAT DI T BT IFAAT STRT T
NI

s, fear g wnfa

STTEHTHD T U UHT AR AT IMfeah AdeR & FTADT Sevd G-l Bl Al TgarT
BIAT B | Siae &1 s uRRATIAT # Simshranar ae fEr yeger fder gRT o= &7 9Tl 2,
O 6 gg & HeM H QDI P AT WR MHAT B Bl Qe IR 9 YDR DI
SRS LIS TAT WD & | AT & Sl H I §IRT IMEhTHS HFIER faw@er™ al
UgRT gedl dorR 31Tl 7, i1 6 e &1 fawg € | «ifdadrg (Materialism), Sfcramfrar
(Competition), @Tera (Greed), T (Stress), 391 (Jealousy) & VAl Ufafsharg dem
T4 &, ST ATST & MM STa H IgaT ToR 37 & & | § Ufsharai a1 gRoTiy mehramar
T 2T B Wbl 7 | SUGRT U HET AHIST A gY & FTieT J1e+T & & Stmehreasan
YeTOTTcHS SN §RT WAl ST 2 | GRaR H Iudte Afed (Ara—fuar a1 81), T,
qXET T $e¥IC W fI@Iy S aTel MGl & G99, A T JMhHdh IIeR Ras &
AT & BU H BRI B © | Sicts d HeR o U g gfauriad o, |uoT—smsprand]
Rygr= (Frustration - Aggression Hypothesis), fS_IH S8+ 3MhTHeT BT DHRUT HUST
AT & | fefY aifsd oledr o ugae @ forg afad gRT fovan a1 @agR o9 99 #§ & sawg
(block) B ST 2, AT S ScU &I dTell AAIGEN Bl §oT HET ST & | ArTTd gRue
H s yRRIfaT 99 § |ueT UaT oR Fahdl 8 3R JET {uoT R ABEEd & wd 4§
IR B & |

3MpAS N e aeR Afdd, YRIR, FYa ¥ & foy o1 2 o g9
I wre srfemasa 2 |

AR JATETH SURTH & AR 579 UBR KT AMHHASG AIBR Bl ATHHAD
Aied B TIIR ARG oIl &, S UHR I8 IhAD AISe DI T@dHR 4l 3MMehTHS TITR
B HIAT UG FHhdT & | Ie A9 7 SR & 9fd WRIPfT ST~ & A ar | 9D
3MEHTHD HTER H FHH 31T AP 2 |

JMEBTAHAT BT b+l & oY U8 U YA UfAfeT &l A1 ST 2 | STehrahd
BT HH B B oy TG TAT AMHIRNTG 1T B (AT BT 31w © | A =arg
T TR Sl ¥ FATST H RUST BT TR B4 BT, o1 TRUTHERY AThHHr dqofl faar
H A1 HH 3T |

1 Il & AfIRad ArTTes I1 AFETRS WR UR I8 3MawId & (&6 i & ufd
HABRIHD IGRT BT f[ABTH BT TG | 84 T Daet ATHHADBT Bl HH B DI STIDT &
e SHD! AT AILIHAT & T 59 Aihd HU F i [AHRIT BN 7d I 917 I |

SR BT AdER UR YA

AR (@WYY) H UF Sifad wofl gER Siifad uft 9 Ue |e 9y
(Understanding) S0 R B | 37T T8 HET Sl bl © b FaR F & A7 T A AlH
groft a7 Sfad gameil va srgfaal &1 smas 3 fafg oxd & | R wieal ® 9T, Havd a1
g anfe & Are 9 o a4 Ud IR & SRl d& Ugar &1 Ufhar &l §aR &gl
ST & | STRIaR H 98 AR ANT AT 81d 8§ dei 719 SfF 9 & Jredl o &3],
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R, TR U, R 311 &7 SUANT BT 8 | 39 UBR & FaR (11 (One way)
BIdT 2 | 31191 & F9Y 8 SIEeR & T4 4egd i b drargel, gexeie afe srcafdie ueei
H 2 | I Ui & 59 g H e At AeEl | sdy e wu § i dadr &
A1 YATRT d WSO DI STl 8 | BIABAT AAT LA Dbl IR DRYT CIAThYD Bl B
PR ART IT <@+ G-I H 980 G A IR 8 | TTHaR & B3 STIHe 8¢ 7 | ST,
WR Y HB 3T qaK & & god W <@ H g0 AT AT PR & | TR
UG —{TE, Wel—da @l 3T dl B4 Bl 81 8, A1 &1 AT &7 diad PR Ul H ),
GoTTHBAT § B, Wﬁaﬁwﬁaﬂﬁawwmmﬁmaﬁwqﬁwwé@
Tq # | HaTge T gexeie ¥ qeat qer Al & HHH U FEAT ST oRfY ¥ T S e
IY ¥ Yeh1d UaT BR b o | ST IR AT dTel S BRIHH BB Bl YJIT BT 91al &
A &, 1T 1 5@t al I W UfTdel T9Td STl Ao § | 39 UHR SHAaR & Jregdi 3
T 3R S WA ST YT 8, I YR S ST SIS & |

He<dqul fawg

o JATBHII AT feharatl =1 UATaRoT o1 TRmall Bl uRafid &R f&ar 8 e dRoT ugyvr,
R, e & TS WL BT 7S ¢ |

® USHUT BHR AN AR AR Wk AT HAIASITb UlhATAl R Ulcidhel UHTd STefdl
gl

o IR 1 EAR i, T T I WR gfidre gMTa STeral & | g S eafy wR gl
G DT &HAT BT I &y ugar Febd © AT g, YA 3R Ufi—a=rg gt
HHAT R |

o fIs TITG WM T BN &I FAAG TP B | W Fecdd e, siadafads
weelt qer wiRe gd ARTS TR W fANETeHS g1 STerd |

o T fauaT fdl |HIG & AW SToilad H Qg Siefdl & a2 &fd, faemr 3R
AT YTST BT BRI 99 Fahell o | FIUaT gfaT il T oRTTel <R doi ArYfEd Bl
PT PR B AR TSTHR STdh! AGE DY S Fhall © |

® QIARV—IRg eRI & T d deR SThT IeI YITaR0T g FHRITSAT I HReET 2
AT ST TR TATaRvT Bl I+1d B €, 41 &1 AR & |

® JMEHTHASAT TAT TEAT MMEYeh THIST BT THRI FHRATSI H I 8 | IR qAT [IHEThRoT Pl
HH B AT H IMHTARAT & IR DI HH [T T HHell ¢ |

o SHAR Udh JHTIRITel UshH & | SHS ATd—oiiad UR &S Ulidel Y9Td Gxd Sl Jehd ¢ |

SR U=

Jgfabedia gz

1.89R IRI AR ST B A1 & 9 ARG 6 arell Us 8 —
(a0 wguer (4 wrAfaRoT
() R (®) aRar

2.9 7eRYT JLcT: &1 YR & BId 8, WD oI —
(31) uTpfaes  (q) AT

() srqdfaa® (1) ffda
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3. I8 URUEH TATaRYT BT JeIaH 9] & wU H HEHT HRAT & —
(a7) SreqcHaTal C)BIEINE

() Hifrpare (]) smeATicAd

4. org A1 eafy o Wit a1 R Saa= o 3R 31 81, dgodl & —
C)MIN (@) <
(&) I (<) amarst

5. 9 FagR fTT SETT BIAT B, TATAROT T HRETIT FAT STl IARY B ATl o—
(31) fA=rar (&) FSTTaT

() gatavor uH (@) gataRor HAT
6.04T WRIR® AT WMfeadh FIeR [STHBT I G-I DI @I UgA BT o—

(a1) STORTer (@) gem
() JMhTHBAT (|) SISt

AEARTH—D G —

1 JTaROT 3 3T T A &7

2 SNaR fhd ded 27
3.fadYaRT fdy wed €7

4 JMhTHGAT B TIwT DI AT |
5.95H0T & R BRI T 5 ?
6.1 ford w'd §7

RIS U —

1. AG—YATIROT T P AASNSY | 9 sl UhR W=l I1T Sf Ahll 27
2. SFTHAR P AT FaeR R FT YT TSal &7

3. UTehfcies ATV fbd TR A ST ST bl JHTfee el &7

4. T qAT NSHTT BT D B {haT ST FAhal 87

5. TR0 H3) IR IS99 & BB UHH (95 9187 |

TEIRIHD Ul B TR —
e @z @ @ ET @69
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SPIZ—9
AragRe AAIfa==
39 3T BT Y B d1g MY
o IEIRG AAIASIT & 1T B THST D |
o FAIS & =T el # U BT S A |
o T, ARIYUT qe Hied HAIfASE & A Bl TH AH I |
o Tl § HHIMEH & A8 I I ADA |

TR=

TGRS AT Yl AAIST BT qread QA JANAST A 8 S & H aAfda @bl
TR & T B [y DI el A1 G2 B & fofg, FAAIdSITh THIRA B
FAT ¥ 370 BRI Ud MY BT STANT B & | I A1 RAGIdl BT ARG
JTTIRINT AT &1 ATISTRS AAIAA 2 |

ATaeTR® AT BT 312f— MaRIRE AAIST & &5 § AAId=-1d RAgidr o1 uanT
TR A= AFER FERTsll Bl GoASAT ST € | ATdeiRe daide =1 1 8,
HAIISIT 1 €1 Ueb AT 8 | 8UR 1 394 IRHIRIT B 8T g1 fob “earaeiRep A=
@ e Ag et ot auf wfaey ok wa faanait & freor 2 Roray 89 oo Sitae &t
gfgmande awst 9 | {59 yeR s 3 <1 ygg |fafad B € Agifds sk @masiRe
3 I YHR A= 7 ff Sgifcs & do—are amaeiRe ugeq 1 81d ¢ |

YR HEBIT B AR W ATGSIRD FAI Dl AR AT G Suf-gai o o)
T ST el & | AR fAARERT & SR IR AHRITAT & FHET g IR o forad
FHRT FHTIT AT G TSIl 3 81 b | I8 Hd &F TG Bl A1 F AR © O I
aft Rygfal derm smeert &1 fAsror 7 | 5 faf=T el # SeaifRad 2 | 2l & MR W I8
BHET ST Al B fob a1 7 faRad Rigla vawe & &3 H ATasTRe do7 A% g 88 & |

I &1 faf=1 &= § ganr

ATGEIRG AAIIETT B YR DI ARATA Ud &3 § H1RIRA &, ST o frifend g—

1. i1f<1@ AAfa== (Clinical Psychology)

2. AR&TfI® A-faE= (Community Psychology)

3 el #Ifas= (Counselling Psychology)

4. frer wifasi=T (Educational Psychology)

5. 3eN e ¢d §re-Tcia dAIfd= (Industrial & Organizational Psychology)
6. A4=1 wAIfas= (Military Psychology)

Qe Tl SITETait T quie frifed 2

1.Aq1f51@ w=Ifasm= (Clinical Psychology) : AR &1 Fa¥ Yafeld Td Ugdd 2T,
QTS A © | IS AAdSd BT SR TAT | TRId @RT BT Sl 6T §
arfes o o+ feF—ufafed & Sfaw # FHrao wifdd &R\ | 2 (Research), e
(Diagnosis) 3R SUAR (Treatment) S&T® AAILAD & oI & B 5— oTab!
o= fAferl & A | AR I &1 SUER a1 ST Favdll 2 | AT d Gl d




Tq TIGT® AAdSIS  Ps e @ & Jad il (Diagnostic Tools) &1 fawga
&85 B 91 1 SPT ST I FAIASN G TARRN & SUAR H & dfvad a1l & | 39
D Al &3 © oI fawafdenerd, IuaRE (Clinic), AFRIS U 3M< |

Ui Herie #HIfdsm 3R #9RAfAs (Psychiatry) % dwifd (Confusion)
S &1 ST © Fifds <1 8l &= AT & fafdear ua &=d € | 39 el # fafhear &
SR AAISEG T @) gt & fafiT Sreron o1 ) farar smar € | <=1 et # Riw
T8 IR & & AARIIASTN (Psychiatrists) ARG 911 &1 fafecar & w9 Sifd®
fafdral (Biological Methods) &7 SUIRT &xd &, STdfd Aar+d AATasm=1 (Clinical
Psychology) fafdcar & w#a Sifaw faftri &1 SwanT =2 oxd 7 | 21fig amasiRe
T @ ITTATAT B HAHD I BRI 2 |

2. ArTRI® AAIfae™ (Community Psychology)- AMHRTRA® HANILTT BT qedd U
HANIS & & 9§ © Sl ArToTdh FHARISH & FHE & forg Aardentre e, R
3R Tl BT IUANT R & 3R $AT & A1 Afdd Pl 37U B 3R FHE H FARIG
BT W AGR PR © | AT ATGRIRID AAINIS B A I TaaRvl aRReIfT 3 g
2, 9" @9eRTeIa gerdr (Behavioral Disturbance) Sca= & d&dl 8, AT &
FARAfBT (Psychotherapy) 3R A& (Psychodiagnosis) ¥ BIAT & | AHATR™I®
AT &7 1fdreh faward wafaRer # gRads o wR FHRAT Bl R B § BT T |
STV WHU— hl & AITSH qAT Y= H gRIdH, ¥ FAN & Fedl AR [HeRl &
3 fohar Iel & uRads anfe U0 &g SaexvT & SHa! #eg | JA1ds—ie e
faerer & SgaeR # uRacdd &1 IUeT JHFT TATaRoT H Racd &R FHRIT B TRIRAT B
HH T B TITH B 2 | WRETRIG ARG WRed f<la (Community Mental
Health Movement) &7 Ueh fa=IRT 9RT ARETRIG AACSI>AT I A4 Sl 8 | U4
AT A Sl Aerde FEaell (Community Problems) & Jfeqas W
HAFRID TR & 31T I Jfd €T d © o AMIId FHRIT ARETRIS AAaer)
(Social Problem Community Psychologist) @& & | $57a! 31fdd S e & Azl
# fager, gfersd olR | & 919 W19 T iR ASNTR & 31a¥Ri H HHI & HRT &
<& UreT JMfe & 3fedd= # 8l 2 |

. qxref #Hfas=T (Counselling Psychology) : TRMe AHIASTHT BT 614 &5 Aa1d
HAST & HTIST F SO T & | IR 3R R 3o+ 2 & aafdd & |
AT Ya T TR BT §R B BT YIN WS HAIISE & dgq 8ial §
ST T AAIAT & A= 3D ST(eet Ud BioT TR DI R [HIT ST 2 |
I AT ATl DI B ARG &HdT Bl AoTgd b= H URTHE AAIA 38H
e T © 1 I8 A @ ARGl IR IO BT ST 2 AR 59 BRI B
AAaEne  u¥iEen (Psychological Test) &7 SUIART faT ST & | IR AHIfASE &

6B UgE &3 I8 41 & [ 3899 JAIAe & BIEl Bl I9d! Ul H FARIGI HRAT
R & B & A% & Siia=gfa (Career) BT R AT GIR $+1 Ud Ashd $U F
BHTH H AT H AT 318H fHeT T 2 |

. R¥rear wAifasm (Educational Psychology)— SRS AMRIS w@Teed 3R R
AT FHfaT B € e 7o b1 SRl g urfie qorr aredfds 9t &
Tl H e FAds S $Rd & SR S/Rd & SR 9 BIAl Bl SUAR g 31
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farerersii & ot Y AoId B | TRt § ATaaTd iR el ukieror § HAT U BHReAT 3R
AT B 1T U TRIES 3R UfR1eror BRig (Training Programme) &7 AT &R @
ST fR1eTehT T 3R BTAT BT Udh TN & A1 TS /G 2 3IR URITAT D1 FHARITS BT AT
B DR DI DI B B | SHD STATdT T TSI BRIHH BT TTaeiierdT BT 31z )
REer s S dee d BT ST Adhar 8| 3T SaTERY Sl 39d! SYAIRAr &l
ST & SIi—TR1eTah! AT B & AAIe BT ALTT BRAT, IR ST SUINT & BRI
BT UAT AR IABT G &1 3IR 3 IUIRT B & dID bl URAfId BT
anfe | et w=nfasa frers, Remeft iR fRreray & 7e wowag zenfua o fRemef &
AT fIBRT 6T U8l BRAT = | 990 A T—3TeT T e BT ST aT8d & |

5. 3iten e yd Hre-rcAs AAIfd= (Industrial & Organizational Psychology)-:
AAdse M IR RIgiar &1 SYART SERT aF | | fear Srar g1 et |
HHATRAT & AT TD TR BT ALTIT BRAT 3R ITDhT T el DI YA
3irEnfiTes ARSI & T8 far SITaT & | S99 A9Ifaee & Hae & Srega | dHarRadl ug
St & favror, $1ffe @99, (Presumed Selection) R JedidH, (Job Appraisal)
®RI 7GR, (Job Attitude) 11 @& “ifdra arareaxer (Physical Environment of Work)
Mfe Uggall &I €T T Sl & | $HARI & 9949 IR I FaRor 7 ) sienfie
AAAT, ARG GRIEvl iR HIEhR BT SUANT fHar Sar € | 399 dHarRa
3R IR yg=Idl (Senior Manager) & foly STeRT—3[alT TRE & UfNETTT HRIGH
(Training Programme) AT &1 & dlfh S adira! dieret (Technical Skill) &1
I AT ST A, AT DI GSIAT S T AR A8 T1d DI | HH {BAT o b |
HHT H IATEHAT I GG & oY A AN B IR BT IR G © IR 1T &1 d
HH BT UH A 139 (Human Organisation) ¥ T & | 39 & § HHATRA! 3R
7= @1 feoes & g Ao W e e orar 2 59 aifite Aefase
(Engineering Psychology) 31 #1=q 31f#&if3a@ (Human Engineering) &&d & |

3TN A= &1 e A 3iR fAhRid 0 ITeHd JAIdsi & ot
TG B SEURT & ATl 31T By B! & HHATRAT D BRI T Yd AR
FARITAT & 3eFTT B H BIell 2 | Who!, AP U], 96 3MMQ 3D AR |

6. =1 wAIfag= (Military Psychology)— =0 &= # 39 #=ifag= & g4l d
RrgTl &1 STANT BIaT ® | AAIfase & Rigw=l 3iiR def &7 SUINT Ugel! IR JMRE
=1 gl | o 1 o | IR 97 gl § FAIfdee & SuanT fgdi fava 3 @ 9
3 o ST & ® QIR 39 §RT MRd WK §RT &l H3Terd & d8q ATSdhlaiidba
gRICe 3w fehd R (Psychological Institute of Defense Researches) T @1
T Iy Ao Wiel! 718 7 | gy 39 & @ FAee! B S e # dg afafafert
affferd g;

a. &1 HHATRAT BT A~ TR IR =97 |

b. SfAAT H a9 BrimH gRT qea o (Leadership Qualities) 1 fae Ry &= |

c. BIHAT H Frem preral (Defense Skills) & e 2q = wielor HRIHHA! BT AR

HRAT|

d. faRIY SHRImH! o 7eg 3 = gl § AT [AHRIT BT |

e. I1® B WFI 4 I FIER FR+1 Faell AT BT TG =1 iR 719 =MfE 7o
fareTy RISt T ST AT |
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A & 31 &3 — gAIfas ¥ odR 81 X8 faar & a1 39 drae § ) =0
IR T fARreedrell &1 Jdsr 81 %81 © | $96 Holkasy FAde= § §8 TA1 AR
affAferd 81 %21 8, S 9 UaR &

® QIR AAITI=™ (Environmental Psychology)
o ey HAfds (Health Psychology)

e JURTHG AAMas (Correctional Psychology)
e qrgfad HAIMIST (Aerospace Psychology)

e 1@ IS (Forensic Psychology)

e TA—Ha P AAMIs (Sports Psychology)

e oI AAIfaE (Political Psychology)

o RIS (Geriartic Psychology)

o iwpfdae s (Cultural Psychology)

o HfZRIT &1 A= (Women's Psychology)

e 7Y@ FAIfIEM (Economic Psychology)

o JITAITd Ud YRae= A= (Traffic & Transport Psychology)

S w1 eRETet T afofd fasar T 8-

1. gatavefla gasT=: gaiaror Ud SUa agR | 379 el YHTdl & 31eqd= 59 T §
BT B | e, BR, 3MTaTS], USuvl Ared, Hie—re onft yafaRer & g ugel ¥ R
FAER TR W YA Tedl & AR GIiarell FAfAsE & gRT 39 YHTdT &1 1eqg+ fhar
ST © | 9afaRoT HAIfas= & H1dsnid 379+ a9y ey & gRT YATaRoT & HIHd]
GOl BT g9 @ oY, TITaR0T & IMY0T USai W AT Bl g9 & fofg 3R STD
ST @ o1 7 faRIydTell 1 S+1d 9 & forg SIfrer avd 2 |

2. e FHaE: F9IfAs= & I8 &3 WRey R favyer IRIRE iR ARie warey
DI YT DR dTel DRI BT AT DHRAT © | AT WY 3R IY YT B dTel
Rt @ g e BT ST YA Afas= # AftAferd 2T 2 | 39 8 | I8 J1ede
forar Sirar ® fo ara &fiR i @t ga I, B anfe # a7 SiR fohdT fHaT BIel 2 |
S & AT $HH SaeI—IT & Hew, IRUATA Pl YATaRvl, Iuetel Giaemi, ARl ot
gffehamd anfe o1 e ff fohar S 2 |

3. YARTHS FAAITAST: S5 A FaRI BT Gae AMISTD (79 3R BId & Seaia
A BIAT 2, IPT A AAINAT B AT # fhar STl & | AAraei-ia qeai ik fafdat
R A9 & U JdeRI &l GER &I YA a1 Sl & | 37d: I8 d-Ifa= ofd &
qafeRvT iR RIS BIE & aTdATaRT I Hafrd 2T 2 |

4. aRgf® wAIfasT: 39 o # e § S8 R Srikd 8 a1l afdd & a8k &
aRadl BT 3rega= fhar SIar 2 | 3ifie s IR 8l & BRI Afdd Dl 3l aNg d
HIH T AT qafaRon &1 AT BRAT sl © 3R I8 aRRefy afed & aer
P SH GATARYT b AT THARINIT B H THRAT 81T & | 37 TS BT eI 3
AARITHS T3l iR S JeNferd FHme= uR 2 € |
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5. =ATRI® AAAET— R G99 9§ AAIAE R B Hafd 32 | 39 2l & f=iid
HAIdS~p g1 QI & §1d Fa-eil BT JLUIT B © | 398 A9de—e  Aed &l
389 qfAPT Bl © | FIfd I8 Ffdd IR GHaAT =el g = =el & oy Bl fFeiRa
FRAT B | Ol B HIR AASDT & S U fafdheaes, gaf favivst onfe & $u # 81
2| FETG  @fad @ SIfed STORIT iR SRS @Y Sid T | aHSeR gior
fITT @1 Aeg A= 2 | TN SR Sifed =i Fofal & fauRka w-rdsni~ra emei &1
SUANT ATET AHAYdD [T ST 2 |

6. Wol—dha I AIAST— AAdAd 724 Td GId, Wd—dha & &3 H Al SN by
T & | 39 &F # FAaeHe & B 99y Jwaelt @ euae § Ud-ag # e
Bl aTel Safad, Wa—ag | Fafaa SIRIH FIER BT R+ dTel Afdd, Tel—Tel
ITel 3R Wl <@ dTel Afdd & IFNRST # ofar nfe Affafera g1a € | waasnfal &
T8 3Tl §RT I8 W 83Nl & b AfIT Pl HISATHD &Hcl Bl A a1 8
W—ha ATER DI IEH JADBT BIhl B |

7. ST Fifas=— d99fasme &1 9 emaT § roae el iR ISRt derm
AT FfIa & ARl & dra Faweil Bl SId B ST eI+ fhar SIrar € | s98
HAIIEDT GRT AT Hewell F T[S THARITRN BT fedd= faar SIraT 8 | omear § g
gUl §S A4 STAUROMSY AR F2131 BT AT Bl & STl ~Ied, YTl
RIS I, I f[asTE, Tadae e 9 91 ¢ |

8 SIRT AAIIS— g€ AN & ARG R & 3IIT v FAIAST Bl g9 ATET Bl
3T W 30 99 Ud AsRed b 1am o | 399 &7 9 g afdqdl & AFie @Ry &
T IR IUAR 31 fAfdt, aavn afdaqal & ARG @Ry & Jlid AR ITAR
31 faferat & fohaei =1 @R fhail THT= 81K &, 39 IR {9V 0 3 o1ega— 81T © | 399
KT DI MY TG & ARF—A IqDb FAASTD BT AHTSTH—ATI D R, TE
T, ARTTT U TSTorT SieT IR S UH1a USdT &, ST 1l 31ead+ faar SIram @ |
AR F eIl H GIIeT BT e § WId g a1l Bl I 9RI H dier 2—
HHIT—JE 65 H 74 T4 B A & ANT, IG 75 W 85 A4 B G & AT 3R [T 5 85
T4 A HW BT ATG & ANT | Gl Bl AP Y 3R BRITHD MY H T AR W1 ORI
A a1 SIaT 2 | Afdd & 970 | <l 319l O & GAI B dfdH MY Hal
AT 8 R 39 WMET §RT IR B BRATCHS &H13T o1 el qad el #9T ST 2
Fifh FB& HH IS AR aTel AfFTA!T B HTafcTd AT 3761 21 Bl Ta(d BB
31y e oMy arel eafadal § Saq FHRiewar urg Wil 2 | faRe den sfem @
AT B ITTAR BIITHD G §IRT Y JATd & I Ug3il Bl FfafdfFad faam am a—
e, ATHIRSTe Ud AAd=G g |

G & AT Siae Iafe & Awawd # IHD o Reafcr &1 uar o= &g Sifdsd
i’ T YA BT 2 | SIfde MY &1 Udl T & forg fafdhcds <afdd & i @l oreH
FIRII0T &R T SMTdheT BHRA © I8 MY HH 81 oKl & UG I8 g & HuId ugdd
TN 2 | TS & N ATHTAT B AT H Yo Afdd @ AT, YfHdTY IR Hafrd
FIER 1 YT AT AT 3 S BICT & | AT o AT IATY BT Yol Seb] Y1,
9T 3R Srdafadd el | A1 BT & | uRafida ardrerer § @fdd & Farre a6
GHAT DI HASD G el Sl 8| Afdd & FHRIHAD B, HMURIT R
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SIH—FHATT T JHTd 31T TR 31 TSell 2 |

9. AI¥E rd AFIAST— AL BT 39 A F Ao AT & (i Fa8R AR HdT
3N BT FHSH H FXHIT BT T o et &1 2 | fafir=T dwpfoal & s=aene
fcrfsharail &1 T B gU ARG TD FAIILAD, D Fa=-Td  Uishar fo faery
AR T T ARl § B B ol Se¥ B R B & | AiRehfad Jerrail H el bl
AT I SR FAMIA # Hpid &I AdHT A T dRE H A ST
THIRIT BR T BoaRel ATgDIATH Bl HHEBT TEH B 2 |

10. AfEERN &1 AAITIST— AT & 59 &85 H S A8ATHIERN IR gl STl Sl &
ST AfEee & Ieud= IR S M DI S~Id 991 & $H IRAT B 3f=id Al &
IR H S GIATG U BT B, SADT TS AR FRIH § AN IR & fog g v
& T FHf~Id fHaT ST 8 | 1973 § 3MRe g e AE H Afedrel & qafds= &
o1 Uep 3rerT fSfasr a=mam e |

11, onf¥fe #AIfAg— #Afde™ & 39 &3 4 e R gdad]l BRI
3R 3978 IROTHAl & qR H Ydherd & o1 a1 a1 ST 2 | 39 &5 ¥ 3139+ v
A, AT BT ffawel R {69 a8 &1 9919 U$dl &, Siiad & orad Ud STl |
T A9l & IR H o7 o g B A FeaEnte ufhan afed @ snfdfe
FaER H Al Bl 8 ST a1l IR U1 STl STl & | FRIaei-d] & TR A
YR DI UK & eI TR gl SToll ST & ST fF=ifdhd g

o IUIFTSI, STGIHhArl 3R 3= AFRDI & WY U 3 HRBI Bl Uga=AT i
faeard, gea, ude, AR, Sl S |

o ITHITARN, IATETRAIRI IR ARRDI & §RT S& AMAH FIER BT warrar, ok
IR ARBRY a9 37fe IR T arel YHTdT T 31eag= fohar Sirdr 2 |

o JUNIEIT, ANTRSD] 3R IeqTaTebdiall & dedl AR A smawaaarsl o a<fic &
ST T I 2 |
FAITIST SUad eIl I U] dd & foly IRATINHSD Aids 3R oD
31T QM BT ISV BRI © | URATIHSD 3fhel DI AT R & folg eraed], |,
& forg At R, Arfed =af, verdt ufafd), eres Areerd uieroif a7fe &1 SudT 81 2 |
RTTas TeaTd], STahT fageror & fh=Y ifvas fsnd R agad 2 |

12, ATARAITG ¢d URas d91{as=— Jamand qm uRass § ol JAfdqal & ads-idb
gfchaTell &7 eI 50 TGN & =qId {haT ST & | SHH 3= d1di & 3l al bg
TSI TR 3T I STl AT B S GHTHISN UR [T, AT TSI1a I Jraiierar
3P | 3 TRE & & BT YRT B & foTg URIaR ATADI BT AATAS D Y1707 fmar e
2 | 1T BT U AT QT & W ST81 URISR ATeID] I, ATAT ATgAd o AT YR AT
TG DI Grarer™ bR H Al DI FIALI T URIETOT 3 TOIRAT f+ard € | 39 & H
AT GREAT R S dlel TG S AT, FidRed 3avel, IHar 3fehied Gd
TITey, SUANT SR A AT BT A1 Feqa= fbar ST € |

3T & AR IR AAIIST B BT BT HT] fadm R iR faedRa AT 1T 7 |
Sitad @ fafi=T Jidl | gl 83 ARSI &I SUATRIRIT BT &I H @ gU I8 31T DI
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ST Hhdll 2 b 31T aret =1 § A SR AT T —=T0) SRamail # UdeT HAT i gaad
FHTder favga 81 |

ST fa=gail | I8 0 W gon € & ANfIe &1 Sriers o fawga & | 5 98
Hehd UGT R VET © fdb TeIT—3TeT &3l # 81 &1 dfodh AT S8l Ud FRqH1 H I

N C
HATA S hIURd g |

ATdeIR® AAIAG & &l5— AR AAId= AEfTeh & 7 FafAd o F 3R &
BT & | ATGEIRE FAIAST 39 UA® & H € S8l A19d Sfiad | Aqrdsie Ragidal &1
TR T ST Al © | JFATc RATGRTRS AT U g1 A iR O &3 & ot g
AT # g AT 8— ARG, WReY U9 ffeaar, fasmas, amifsis a9, srsr ar
T &=, Brem, A9 e, wrmel don fAdeE, favg wfsd SerT vd |amR, emfae &89,
Jarait a1 ABRAT 7 gArE, AfTE &, TRy R oS | f&d T &3 H g & &1 avie
feifoed —
e FRIfas a1 e F9fasm= 7ra Afere arararer § fhd yeR RRadr g iR
fra gpR Aeiford fharadoy 1fdie YT 991 ST Adhd ©, 39 91d &1 JIeud= FAIfasi
P T ot 7 BT ® 99 9fdr AAfas= ded B |

IRATHTT— WHIFR 9 garar & e A=fds Aafore aRRefl § a9da @aer &1
T PRAT R |

31 QUS 1 & AJAR, AT & ST U bR JGIavll dh HIG- & 3g9dl BT qui
UG T R AAfas & g © |
IR SR 1 9T fob Rier 7 Aardsnfae Rigial & U & ar—-arer R o il &
AT~ T A AHIfXIT IMET BT A DBl STl &

frer wnfas= aref—

fRrer @ &5 9 7A@ RIgial & YT &I el F91fasi &8l 9l & | bR
@ AR TR 7AIfAET 97 @ioll ®1 e aRRefIl § wAeT dRer € Si b ey,
I} & 3T IR IER | THEd & |

fRret AfAS < wrsal &1 AT 2—f3rer vd Aafas foraer wnfeas aref @ fRem @
AR AAITISI 31iq I8 AHIfA &7 qeIRd $U 81 & AII—Ar 98 fagm 1 8 I
3181 Y Ufshar # AT AR BT JIeqIT HRAT & |

Rrer afa== &1 sravasan—
1A o1 TRTall &1 fade, faweryor JfR AT - aTet femae fagm o fRren

HATISTT ded 2 | R vd #=ifaem &+ gore T8 32 | Aifae ° S99 & 39 H 38d §U

Y et 1 AT IR Af @ fIere # Ferrar a1 2 |

o HINIEG & AR FAA 3R RIeq & Ay erafRerd Rigidl # va Rigla wiel &1
Ao |

o FAIISI & R™T Pl wicl & sy 3RE & FHI A A §U Dlei™I -1 B fAuRT ThIR
q I8 forar o6 R #AIaeTe &1 3R 3R & FHY | AT Sff Fohdll & UR el
AT 1 IART I H UHAAT S, AT 3IR WIddl & Bl I g T R o
AT g1 BT AT feba |
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o THIR B eal H R ARIfasiE, FAAS & 98 ¥IRaT © FOTIdhT T Ued 7 JiaT |
gl

A &1 Riar 9 aire=

1. 1AE BT Agwd

2. qreAah] 1 fAMA= SraverTeii o1 He<d

3. ATeIdl B Bl g Jt Ugirdl o1 Aewd
4. ITThT BT AfFITd fAF=Tean &7 Ja<d
5. UTGYsHH H GIR

6. UTGAHH AETHI fohamall W g

7. e & gfshan 7 I=fa

8. i & 3 fafdrt

0. fRreT & Iq<TT @1 WIftq 9 Aheran
10,71 I T JTERYCT ST

Rrer wfas= &1 faftr—

fRrerr wifase saeiRe s @) soft § affafera 8 o ® | 39 oeua #
3 JSMf~Teh fAFRRI BT SUIRT fhar ST 8, 31: I8 Y Uah fas= € |

SISt § uedd] & AR "I di-el § I8 fawara qof 81 11 © fb 39a
AT ST AT © S9D] 8] BR & oIy ATATSIG TRl & ey Ug gafRerd e,
HGTI AT [4ZeIVO1 BT GINT BHRAT BRI | SIF UG hel B & DRI U GiEDHIV hl

J=® ugfd dET AT |
3TY Ud T Bq e weifdse # f5 Al &1 ganT g € 9% g7

U S9N H e AT 8 |

% arrcfss fafert
—3TcAfRIeToT fafer
—rreqT Ui fafer

% s fafer
—TITTTHS fafey —freror fafer
—Sira+ gfaers fafer —UAIRTHS fafey
—famrareas fafer —AIfageryor fafey
—q A fafer —qIRgH! fafer
—OR1eToT fafer —TeTTeh R fafer
—yeTdel fafer —faeTens fafer
—FArTfereT fafer

Rrer wifas= @ a3

fRrerr wfas @1 a1 erget =1 fafa= aRwrarett @ rer gRIfid far 2 8ik
9 IOIE A 39 &9 & Ied H FIRFd $U A P aa T A1 S Favar 2 | 39 el &
3TATAT I8 &3 U 1T 3R I=9dT fa=i A1 ST = | g9+ AMREd &3 9 [« R & |
AT H 4 &1 | e 31 iR Wil 81 I8 © iR gwiaa: Ie &1 Rien s+ifas= & 98
gRY, 99 IR Rigia ur 81 ST | SRad dedl | I8 91d Udl dofdm & fa e
AT & & 7 srf=if¥ed iR aRad—eie T g |
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%1 UUS %I & ATAR, "Te A1fdsm o fawg wreufl o1 W ARg ol gurfad
FHRA Tl TRA ¥ 2 | Swgad a1 famgalt & S g faRad &= an i & g
TRre1T A= & PBrders § fiet fhar ST Adhar 2 |
1. IR DI TAR
2. SafaeTd fafe=Tamai & awar
3. fawrT a7 sraveny
4. ITTd B BT ez
5. WG BT fohamell &T 1ead=
6. fda<d oI gfg
7. {19 TAT Jodih
8. fRcere T gt
9. e qerr uRrHet

TR YT Hefas™= (Communication Psychology)

fodl ff PR & SeureT Bg W YA AMaYD B © | S<arad] bR BY
Thaled 1 Hg@yol € | §91 91 & dTac[e A1 BRIMR o ardll & 419 3R |q¥d 1 81 al
BIS W THII Fhel AYFd B o] B FehdT | fbdl 1 BRI A Fga |fsharar 8 & forg
FRYT & = BT ATTLID 2 | FRITOT B GRS 8 59 UPR & 6 ¥ arll &
dra FHe AT g fIRid R &1 Us Sifcd Ufshan &, foda! Sis Ggad $U | &1 B+
BT LI H BIA B |

FARIYOT BT 3fef & bl faeR AT A=<el DI Ueb AT I TR I UR YT e drel
D GIRT T AT YT R dTel & §IRT UTd BT | FRIGT T Al ST 19 FRIV0T |
qAT UTRT Bl Q11 FTEANTCHS UfshAT H 9T of | I8 Ueh VAT AT & Rorad faaRT &1 W
BY ¥ S UG BT & |

YYD IGT—

o HHE Bl AHIT B & DI BT [dHTH |

o T Bl vy g 9 W AT W T ¥ IRFRIT o |
o RN AR BT GENTRY I |

o UTRIHAl DI TR HHYT TSV B B HURT =T |

YU & I AYFd BT | Ashd AfGIAl & G919 SIFBRT BT &—UaT
A BT 2 | [ UishadT &1 Sa-cid usg Wl HET STl 8 | 98T FRIY0T Bl Ueb T
A & R ¥ I AR WRER 996 4 & ¢ | Ggad RIS § 9N o arll &
Y@E] B eI dfed fHARIl BT Al SMEE—USH Bl FTT BT TERT U8 AT AT T,
SRI—UTE® 31X fAshall & d1< MM & WRIS 99 811 394 (97 2] & AR Bl ¢ |

3fTafdRTe AHST, FRINUT BT THART Uge] BT & | ol 39 IR 1 iR el € 1
HAYOT H 1T o aTell U Y&l TEX Uel I “RIVHT, TR 3R SIMGR AT § A7 SHS aR
H 3O e gRI T 2, S B FHSIER Il qdhth AHSIAT © | G ¥U § $9 I U]
B B— WS (SN BT fafwR), saafdaraid (Afsar § 9T o ardl & Sgad
fhadT), iR TIETHD (Th SAR & N H IROM) | 37 TSN & T4 H G- IR I8 qh
3T & foh FRWUT 98 9RO § foRT+ |Yad Afhadt & |64 IR SHa A9l & d9ra
HH B RITIAT BRAT © | G B0 FRIYOT &1 9111 3 91fore 8 S forifere 2 |
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1. erTfead G NUTL— TMMfeads RN feIfd HINT &1 FETIal W ARV &I UfhdT & a1
dHE © | ARI Pl ATHIGID 39d gIRT FAf3a 3ref enfeass FRIT & A ¥ Q) 911 &,
STl BT SIR ¥ e, A9 H QIR BTSSR Bl iR Ao W fora,
HH—aMERT & A H AT SR BRAT AN | IR T IBR & Bl o— Tl ad iR ARG,
Fer g fauree g—HiRad  drd;  Hararde  (Dialogue) R UdTamarcid
(Monologue)

HIRae areh, BT a8 BU S <1 AT <1 A 31 AT | UeHl IR FYad vU 4 g
BT © S HaATG IT T Bed © | AIRGS 9T & TAX B H b o1 Afdd SR Aferd
T fFTIT BT FRIT PR gY Alerdl 2, S USTeld Hed © | feiRad ard &1 57+ A
ST & SfeTd 9 9gd 918 H gafl Ud |AY I ¥ 37T 8¢ dNll & dig FRI9oT
STORA & BHIRVT SHDT ST 8 |

2. 3eMfead W NUTL— RN & 419 GO, ATH wlfead Tl & A 9 &1 781 @l o
AT | STTARIT: A FRIYOT H ST fd AT BT 8 S! W1 ) FHIfAE Bl
2 | Jremfead ARINUT & ST TaTg Mfeads HaeT &l 3T §1ehs AT & faf g & ua
faftre veq &1 vl o=l 21 gft & |rr 7' wiaA] <l @ vy awg &R
HRNT & ARNERI, | UH M3 <1 9 FL1 8l & | 2R, HRM], ofs, favm, ga,
TR, 31 3Mf Srenfeass TRl & B A & Ol U Aahd UghT W B o & fores
eMfeads FRINTT & A1 Teal dl STl Gd Hi—abl ST I o1 of o € | Jremfead
HRIYUT & ATEA AR MMfead T2l & Il Bl TRER AF2UAT AR B AR T Bl
U AE@yYl O 2 | FIfdh Th &1 9Teq 3Tl oTgull & STl Tl T—3TelT 3feif &l
qofar 2 |

YT BT ulhar— TR 31 ufehan fguelia srerar aguely el 2 | §a”i & fa=Ri dor

qrdl & YTd, Yd ATGH—U&H @ oTg UNoT Wil oI UTeidbdl QIFl &I A Gd Hg<ayu]

qfA®T BT € | $9 UBR ol & ATGH Y& BT Sl $U Bl 8 IHA T dedl a2

IFD! YT DI 171 UHR A FHI ST AhdT 5

1. YT FlId— AREY AT ¥ O S9 Afdd a0 Wg ARy § g1dr § S oo
ATa=T3Tt eI faaRt o fhe) o fad a1 g dd ygarm aedi g |

2. ROl I — FYOT ol AT A B gRT 5 =Ry wraf qein el & 29 d 37
Tl BT YIS BT ST & S & FRIT ARl 8T S © |

3. AR UT AT — 37O ATIRA TAT fIaRl &1 qERI I Ugar & oy SRl &) Jra=mil
IR =Rl &1 U89 TR I U SfhaT Fad & @ folg AT a1 Ui el gRT 31
ATEGH! T HERT [T ST 8, S8 FHIT HTEgH Hel STl & |

4. YIS dl — AT R UG I, IR o vl &1 [ afad a1 |99 gR1 98vr fhar
SITAT & S YTl HaT ST @ |

5. gfagfic (Feedback) —Ur<ierdt @l 3rfshar BT Ufagfie FHaT S 2 |

LEGERCICEIG]
HHATRAT, BRI 3R TSl & AT~ NeTTT Bl FISHIHD AAASTT had
2 Sl dgTRe FAIASE Pf Uh IRaT g | 3ieifire aifdsni~e dxemsif & 9gax g o

39 &3 & e qUl AT A € |

97



dred Jfas_ &1 sfaera:— MR, oed, i forar, S, TeRevs Ud 3=y
PRI T § FISAHAS FAIAT b1 UfaeTiie faers garr o | | 1880 H UaRid
FAEG [doged 352 & gIRT URIET Y T <1 deidl SI—gal g=iaT AR
SR Bldedl - g9 & @ fadrd | g1 AnTe e | afad a JaNs, eaied iR
FriuTe 39 vy & YUTEie S & SR €1 g€ & e | vl o @t
3MITIHAT & HRUT 39 & B favd Jg & 99 U@l fiyel |

ST A A=

39 A & &3 H &3 (999 & SIf Freforied ©;
o B faeryor

o HHATRAT BT AT AR =TI

o f3reTor 3R Yf3reor et

O BRI § UROT

B (Al vor— HHAIRAT & Tl Ud FEl AT 3R &2 Pl IR, BRI fITeivor & |
FT o1 FaReyd iR e THGRY | AH< HT fAgeryor o S1 |Aahdr 2 | dRi faveiyor &
T UBR &—H1 IE RSPV AT HRIGAT IHE 3DV | Ha, Bl 3R I
STRATN DT BRI IHE WISTET BT © | T AR S, DLl AT 3R s (ARSI BT
Ahel BRI B PRGN IHW GRCHIV WIAET HRAT 8 | $9d Sl Bl AHHD Td
T[OTTHD TRID] 3 ST DR AMBRI & A YihAT H FRIAT (bl ST |

FHaARAl &1 9l vd guT— UAS GRAT DI M 9&4 Td Ahel I =g HAolgyl Ua
HHATRAT BT ATTLIHAT BT 2 | WAt UfhaAT IR I Fd BT Fa=AT Bl TAR B 8
HAAT HRRAT & AT FATE (A9 & A1 AR BRI B & | IS [qzeiyoraii & are
HATALI D] 1 T ST 2 b ol AFRID &HaT 81 BRI ABerd] BT T feeT Jias gad
=

gf3reror 3R ufdreror Siefl:— IgURUT AT UTd BRE BT FARd a¥IdT ST AT
TRRTeToT HIeTet BIaT 2 o) Aeg A SR aTdraRer # WY 31! avE | ST {6 I Hehd € |
ST @) Aeg | e § Wl T 7Y HHAIRAT BT ARAH & T BT bl FHIE H AGq
fArercht 2 | =12 Rrerr ure A ar e & ufieror v o givare g @ Rra Aeg |
HHA AT BT BT ST INE H oI IR UT 2 |

BrIwerd # UU— ol S B PIererdr 3R SH Ahel a9 BT UROT fhdl Rl Bl
3re8] TRE A T & o1y it #eayul 81 € | SRIRIE! H RO 96T &g ATedD
HAITISIT T ST+ Tgd He<ayol & 3fiR A1l &1 A1 YRV FIER 3iR Y& Pl ATBR o &G
U HEwaqul fHeT fTar 2 |

fpardera 9.1

e BF 39 I B fJdeT B FAIae & A= &3l # rguanT &1 U gl IR X |
o T H WAINST & Hewd WR e ford |

o DA HANAL TPl R RAATSAT & UG DI GIRT S AHT 8, JAdg BN |
o MU W & oy FAIfae™ & He<ayol & uReal & |
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DIST AT W A=A

W & 3 W AMG & FIeR I ! AT BI RET Bl W AANAAT bl
2| Wo—da Bl ReIferll S arars, aferaifirar snfe & weeie H oA guR <@+ &l
ferdT & | FRIfIe @1 S99 9RET @ ST=iid Wl URIeT H AMd FdgR & AHR® Jgq &
I R I AT ST 2 | §9 Faw H 911 UG ATl + 9ardy b el w=fas |+
TR R Wl IR ARING fshardhetrdl & AArd=i-ra Rigidl o A ¢ |

TR (Singer) 1981 & STIAR "W AANISM, AANAS B By ARIRN Bl
FAIRT Y gU & ST RIcITS! & USRI Bl GHeH &1 FAR] A, 59 b 8- 1T SY
TAT IR & HTIHH H JS & |
Wl FAIAL 3§ Xl & AR 98 IR U & T 2 |
o JTHTGAIHD LIl AAIAHT - SHH HEH AR AJHTATHD eI | 9 AAdSA b

IAR—TETT TR MY B & ST RIS 3R IS UeeH Bl go1fdd ovd & |

o Iftts @Wa wAIfaE - 399 Wd gafaRer, We yewE &R Raenfeal o <Ml &
raafade gTal A S Rieren!, Racfed a s o1 Riférd fasan S 2 |

o foafTda @ A9 - SHABT IS FAAASID EXIET BT SUART IR RIATS! &
Teeie H UR o1 8 Ud RISl BT A o0 3 FHRIR A TR I I8
AT |

o f[APpruTcHed Wd AAIfAE - I8 A= oy 9wl & F=ai iR Jgaril R fafr=
TfTTsil # 31T 3R Ble aTel A= JTRRATSN & FHfd © |

@l AaET &1 A — Wel #-1fasm & fUar, diadd Rifther & wgr 9rar g, o=
el AFIASE @1 g8l TANTRITAT & Ted iR AdeM fvar e srafa e,
AARTRITHS (Psychomotor) S&IdT 31k Sfddcd IReRdT R IRy $u & &1 fo=m ram o |
qITaTd Wel AAET AR SR 2 |

gdf IR #1920 37X 1930 & TIH B QRT Tl AT B Yo AT+ &= AT 7T
211960 B TIH B IR SR H RIS IT el AAIASTT ARARIST dl XATfid fasar
ST e % &751 T Fad GRIT FIS o7 | 14 H 1965 H S &131 D1 STH G3AT ST8l A 3Tef(*uch
Wl & S 918 UBell JRISII Wl FAIMds B gl T8 | Wel A= &
ATHINIAT 1980 B TIH F §¢ T3 3R SHD HolRa®y bs <9 H RIS ArarIfeaf &
AT BT TS |

Wl AAMIST H W & ST ot A I JTaReei # dier:
Ugel gSTd (1950—1965) W Race! &1 aufddcd & eI b UdR Iw*d 8 | 39 W
SR feam T |

TR UsTd (1966—1976) # HANAL & Yd yaferd Rgidl BT T80T B AR ITdHT Tl
LT H RIET0T R R IR fear 2 |

AR usTd (1977 9 314 O6) HT T4 Tl § UHd Gamsi Td Gl ) diad 2 |
Y YET Sl AT & [o7Q HAIA=T-Teh ST 3R VI Pl IR el € |
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Raerfedl @ ygeia A gaR g A-d<1i-1a ARTIROIHS ey

1. U@ SgalaT— U & SR fadd) et & gd IRvfi Seae & Raenfsat & uee
# Fifd GER SATIT S FheT 2 |

29%d Raerfeal a4 sdfpar— ufdueas Rearfesal & S wa & I%d /uRig
RaetTfedl | =ifshar 32 T il Uq™ &=l 2, S 3TId: Wl Ueei ¥ gRafda
Bl |

3. qEfe ufdervr— Wd & gfderor & arr—arer Raanfeai o a=Rie ufdreror o faar
ST 3L & ATIh Hel & SR 81 dTel FAIISID GaTd bl =ATH (BT ST A |

4. AFRIS Wgad— ARG GRIETT § G AFRNTS d]ad @A @ S

LD & ST gl dT Ufddel ardl aRReIfcrl e R AaRIHS g9
TS |

HEcaqul fa=g

1. AMGBTR® AANISI & TIART §RT FHRIT FATET I 8IAT 2 |

2. ATGEIRS FANIL, Hgifcre TSN Pl &1 § W gY U8NP Uell WR &b g <l
=

3. AAISI BT STFIANT <Ti+Tah, AT, URTAS, ¥, i, Heeid a1 4=
GEIE RS

4. TRV, @R, GURIHAD, qrgfadh, =ATAD, Wel—da, ST, TIRI, Hihiad, dgel,
ammfafep, Wﬁ%%@ﬁﬁﬁwwﬁwﬁmqﬁa@ﬁﬁ
=

5. fR1efT, ARYOT, WIS qAT WAl H ATG-IRD A D Yol G SUANT ¥ Afgleg g9

=

ST Y3

Jgfabedia gz
1. B fweryor gofa: wrfrd 2
(a7) RRrerr AIfAS= (@) RO
() HTo (@) Wt HAIfAE
2. ¥RI & STHAl o T B ©
@1 RrerF=ifas= () IR
() HTed (@) Tt wAIfasm
3. YU & Ugq] &
N CRIRIED OERIRIERIREY
SIESEIRED CISENERREE
4. T IS & AT H'T ST 8
@) g< ONEL
&) dre= By (]) RIR
5. 9 AfdcTdl & AAISI DI HET STl &
(1) T @) fam
(|) ST (@) erf®
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AHTRTHD G2

1. GEIRG AAIASTT &7 21ef Ty |

2. T3rer w=Ifasm= &1 aref Tarsy |

3. GO qAIfASE BT 31ef =y |

4. foo &1 & AfasTe &1 SUART fhar Sar ®

e STRIHS U

1. ey Afas= R Ue fewof) forRay |

2. AYYOT H FAIISE & Hed B! ufaarfad Hifvy |

3. WA # b UhR A0S RIGIA) @ sMagydhar g, 9a1sy |
4. T Al RISATS! 7 FAIMAS b UHR AP 3, FASIE |

5. FAITISI &1 fAf= & & SruanT qargy |

Tgfamedia yeal & ST
1.(9) 2. @) 3. (]) 4.(4) 5. (4)
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SPIS—10
THIdSfe ®Ivrd fas

39 I Bl UgH B dIg 3MY —

e U YHTAl HAIS-H & B H BI [AHRT Bl FHST A |
o difg® VT AT BIeTl Td Adgieldl BT THs TH T |
o UeTUT BT Ud fAR¥rse dlerel &) Ag<T FH AD |

g

Y H FAMIG U U & S H HT] B Ad gl & | AT & a4
&3l H H1a werTg Ue fafie Rerfadl § e1asf=el o YHeT & a o SremRyd A ¢ |
I AT 1T & b AAIAEG & B AN & WH1E, SHd! IRIamll iR agR # 2l 2 |
A Aarei & s § GuR oM & for) Afora st ordr 2 | #erdsnf+e # wRmet
éﬁa%%iﬁwaﬁma(skﬂls)gﬁw%mﬁﬂammaﬁ% gdrorar a7 fa=dt ft Brd oy
P DI TEIAT | AT AAIASD e (1973) 7 Th HRIGH T3d fhar fomve dierel &
A BRI IR 8— FfdT R=Tamsll BT Jeid, @deR URW@RYT Hierel dT uRTHel gd
e et |

U YHTE] AAIA IS & wu | f[aHra

B AAING O & AIH o AGiae Feuni B @ R €, 3R $B 3
AR UfAfe @ fohansil 31 Hafdd Jed & | 846 QI dvE & AAIaE-id] & SToxd © | 84 6B
U A= A2y ST RAgTdl &7 [9er & Sdfd 8 TN 61 SUANT AId TR &
THTET & ford o |

U JATdT AAIASTe a9 & foldl 3maeads 8— (31) Mg ®ierdt (General Skills)
() eroT Breret (Observational Skills) (3) faf¥re dierer (Specific Skills)

(31) WP Bierd (General SKkills)

Y DI HoAd: AR TR D © 3R FAD] SALIHAT FHI UDBR & FAIISITD] Dl
B §, 18 9 AaTd Ud IRy HHI19s & &89 & 8, AT Elfie / Aiedrede, AMiid
FAIAE A AT 8 a1 AARHR B |

S DIl H UIRETT YT R ol & q1g 81 fARIE DIt A S bl & | AT
DI 8-
o JTdARTD PIeT— G-I DI AT, TR DI TR B Ui T, 3val, el e

Ud STOT3Y Bl THSIH BT AT TAT FDRIHD AT |
o HSTATHS | Tel— FTARIT FHIT & Jgar, difgd s |
o HIATHS $Ieel— ARG FRIF0T  Ud A, 3idaafdad g & Ui Fe-TeieldT |
o Afdda— A1 & UfT T & 20T, SAMGR, T faaRl & Ui GetTu |

o sffraafaduRe ®19ra— e AR 3R wa=eh & forlRad wu & FufT &xa &1
IR |

o JufFad HIec— JTfddd HTod, WReY, AHY Yaud, Sfad aRur a1 997 |




&0 BTl

& ARG M09 ARI 3R & aTdTaRe] BT AaeIydd FRIevr w1 8| 98
IfFTAT Td SP FIBRT BT |1 YeToT BRalT @ |

réeo 3 & o ygE aa@—
TP YBR B ARIET0T BT 89 Jsf+en ferr 981 b7 Fad § | 59 Feror dsnfye
g IR 3menRa Brar & Y 89 fAR1eTor BT I fFRIeToT %g Fahd © |
i frdeon # fmforRad aedl ar faeiwamil & 81T smawad 2 |
. g&jfedr  (Objectivity)
. fregar®r (Precision)
. G (Systematic)
. UHIfOTRdr  (Verifiability)
. faega-Nadar (Reliability)

fréteror fafr & ug

ST ArST FReTor fAfd & ST 1 9 gl JAaeIS ¢ b e asR
IR AARI AR & T H UG Io1 1 ol 9 | Feqorenal ol Fleror ot |
UES 81 I8 fIeed PR o1 =Y b fob1 Al 1 fA1eror A @ iR 6% YR & @dsR
BT R eTor BT B |

o~ WON -

HqsR T eor
LTI FHRT, FIABR R SYBRT 3 & T H Ugel W AT g7 o & 918
ST & AFAR Yd e IuaRvll iR il & AerIar A FRierorehd! @aeR ol e

TR Rl & | RIS R o RISl gdeR & S el b [+RIEvT i e &
BHRAT &, Sl SHD!T ALIAT FARIT W AT & Ud JEATSTAR © |

AR Bl AIE BIAT
frieToTal IR Bl Al BT BT BRI RGO BT BT B AT—ATY R € |
YR DI AIC BRI B 1T ¥ I8 IUBRI BT SYINT HRAT © |

e BT A BIHROT

THRT & T FagRI & RGO Bl AIe BR- & 918 eI dha] YT f=Iefor
P IfE TR BIAT ©, AT 37l H gaotar © SR YT 3fhT b7 AR $rar & 3R i fafi=
iR fAfdaY & 3R UR aTfdhsl BT fATayoT BT 2 |

TEIT 3R ATHTRTHROT

RIS TR BT fATelyoT SR+ & YTaTq FIeR &l ARAT Bl Sl & | IS T=
BT & T IR &) IR A~ RIgT=l & MR TR P ST & 31JdT Fd8R & BRI UR
YT STl BT AT fhaT ST 2 |

Fréeo e & yar
vl reqdn Aferaf~=ra fFraeror fafer

AT & JTAR (1954) “JAFAzT FRIeor § 84 ar<fde Siia= aRRefcrl &1 e
TRIET BT Bl &, 1 fAg[edt & =41 & SUANT &7 a1 FRIEor g1 &) Faar &l Sird
BT PIS YA T8l BT ST & | 519 T g o1 Fieor urafae uRRerfaal # fear s
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T UTepfcres YRR UR Big aT8] <919 9 STl SR AT $9 YR & I & i~
e pead € 1

Jrfrat~=a et fafer

(@) a5 39 fafdy g1 fawaw= uRemm g 72 810 § i 98 9 g @l geAdr 9
Sitd fosd faem €1 aRomd TR R o € |

(@) frerorendf @ wranTe iR faaRt & wwra & BRoT WY <rvyel aRemm U & Fad g,
R gDt IR 39 Al § BIg =1 78 ar g |

(1) 9gHT U B T Bl AR dReb A=— FRigoredd f—R= 6y Fraprerd <,
33 fafer g7 U foysad Y aromTfores derm axgferssdr XRd BId § |

qfkerd rear fraf~=a Aeor

STe feRIeToTdRal SR TeAT gFl UR R R 31y fHaT SR dF 59 UBR Bl
frleror fafer &1 egaRerd FRleror fafer Hew | oot Wt #AIfdet & M~—f~ &= § (o
T TR € ST e+ mTermert # fAaf~=ra fafer gRT &xar wfed ©, fFraf3a foeror
fafy gt SgarfY & SIet #-asne 59 e § yaeeiia § 3R &g aR <1 fARiefor iR
3T A &1 ST v A1 fFafeaa feror fafdy # Fleror ar ol 2

geurfl Frleor fafy

39 fafdy & fteroranat i v & @fdaal & @raeR &1 MR & 9redn 8, 98
I g H SR U eI & WU H a7 STl 8, 98 S4 ol fAe S 8 3iR R S
TIERI BT T FT & | 39 Ay §RT BIC AT o &3 TRerdT & fHar 51 aadr 2
T T BT GeH FeTTT BRA Wl R Bl © | FRieroreset femr  a1fdes ga—Aet i g,
I B A IRERE ARl BT 3edT ToA eH FIeR & GeiaH Usgall Pl Jeq

HNAT AR BT ST B |

frdteror fafer & <y

o FR1eTo1 e T b UgRg I I% 2 b FRIeToTeha FRIETT Ra—ab_ YA & |1 ga
| UG PR ol 2 fd FRIevedl &1 Fgir g7 |ieeyel awei 9

S BT S & | QT srawen # fierorasdf 51 AIgHcT &7 wTa fF1eTr IR e 2 |

o IR TR FReroTeRal & faemRt siiR wramrsil &1 u¥Ta u=dT & | F—fiT ffteroranatait
B fr=T—fa= forsemd et &1 € |

o 5 Al gRT UT<T YR FYHIOTE B 2, fARIY wU & I9 F9Y g (FRieror {447 {6l gd
AT & fohaT ST € |

o AIfIE # {E T it g € e afed 89 & v 9 ww fAf¥ed 78 i 2 |
3TCT: IATIP e © b Tl gfed Bl AHY AP a8l U & & |

ferdreror fafer & w8

o eTor A BT TANT ST THY HIHT Afdd BT 8, STafh JeqI=hdl bl 59 Ay &
IR TR IUHIARS g1 BT & |

e U fIfy @ WA ¥ URWR® HHE=I BT IMIIT AT G Bl 7 |
o 317 AR ) 3rverT U8 Ud Rl A 7 |
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e 39 fafSy gRT Ut gRuH &1fdes fazaw=g 8 8, Rilfdh reua=dhdl aeR BT fAKIeTor
fAfar=1 et =t 3iR ¥ 37U SifeEt AR &1 & §RT e 2 |

faf3rse dIere (Specific Skill)

Y PIeTe AATISI D HaTsll & IR DI © | IATERVG: &l R 4
PR B > ol IE e 7 6 Aaete RfhcaRe a8y @ dad,
HATAI S Jeid Ud URTAE H URIEToT UTey & | WSS A= Pl WMeT BIerel
D AT HATH TAT FIHIDBROT WAL BRIl § URIT 81 A1y | fafre srerdl &1
CRIEa

o  HUYUT HIeTA
qre=
RIEREEU
IR AT

o TS~ URIETOT PIITel
o JTEITHRN DIl
o TRHY BT

YT PHierel

I8 PIET AfKITT Heel H Hewdqul YHbT ais dar | FRIEoT &1 3,
ARG ®U A AT & 19 7 GaRT UF 1 al BT AMQH—YH BT 7 | Aqdafadd
JUYT (interpersonal communication) &7 ITd S YT H ® S &1 AT |1 9 31fdd
fell & ST BT e |

e 3 fagivang
o  HYerur TfcrefieT € |
. gﬁwwﬂu%&aﬁwwﬁmﬁaﬁ@mwwwﬁﬁw
|
o HAUYUT 3fq: fohaTea & 3reifq foham ufifshar &1 @ =T @ £ |
AT FUoT
1. Ald:— R Ufhar &1 YA T BiId o Bl 8 | BId I G o ST el & | 5901
BT FYeTH (Communicator) BT ST & |

2. GAT— I A I I IEIU I BT & O HId AT HoeTdh O AT Pl <l 2 |
urg: e frfad a1 #ige eeal & Aregd | 1 Sl 8 | R /O A A /B
3refeqad Havd (non-verbal) S T W14, WRIRG AT (body language) & ATEH ¥ 41
AR E |

3. hedddT— f T GIARI I FHs ARG Hhd H daell Idl & | Heddhdd Bl
gfehar TRl 3R Sifee ¥ & |

4. HTEH— ATEGH I A9 S @Rl 9 BT @ e gR1 e |id 3 Mhda]
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yTftaehd! T Tga € |

5. YTl <l l:— YTTehell | Y I Al | 81l & Sil Gl Pl U] bRl & | AT~
1 I FoTHERI 81l 8 6 98 a1 &l el 31ef 91 aRe I A0 BRI BN |

6. 312 URad=:— A ARIH Y T H AT Favall & 372 B AT BT © | AT
BT 37 FDhdl Bl STb T THIBR [ IRAT HRAT AT |

7. YAdeE:— gAY Us ORE 31 o1 8l 8 Sl UTadl ol AR I i T JUeTdh
BT U BI & | AT Dl Tt | g a1 aRemd S a1 w1t 81l 8 | a8 moe
SRT AR T & HE<d Bl AHS U1 © |

8. JATATSl:— JTATS | I I T4 Irerall A BT & T SR AId §IRT &1 17 a1 Bl
UTTeh<l| SIeh &1 | Y8UT 81 PR Ul © |
AT BH UE HE Fdhd & b AUeTT a8 Ufeshar & foraa gRT 31ef & Havvr vah aafad &
TR AT T T ST © | ST fITes HUOT & fold arae 3iR S/a9T Q1 sl fHeT 3
B © | 51997 ¥ Uh UBR DI A1 AshIdl BIcll ©, G-l dTel DI ST 81 & A1ef fageiyor
PR X TS ¢ |

IR AIHT
AR # fdd Re Wi &1 1 g T8 aRal § dfed S JTATdT I8 I
arenfeads AaeRl &1 1 YANT BRAT & | O JMATS] BT IAR deTd, ARING Fal, A
arfefad (facial expression) 3TfE BT SUANT fham STTaT & |
3ferfead WAR &1 Ig o<d AYEd RI e T TRIRS Rerfd, smiRe gar
(posture), BTG T (gesture) TAT ANIRE TR | BIaT & | IRR AT gl 7T S a1 BT
3Ta T X ATRY b BIE Y U 3rarferds Adbd S1U+ MY H Hyvt aref &} dm € |

IS gieqor Hlera

ﬁaﬁmaﬂﬂﬁﬁaﬁE%ﬁﬁéﬁwwaﬂwﬁH%ﬁ% | STPT Hae AR AT,
A I FfHTT 3R eI, TS T ARl &I AT FHIE & DIerel I 8l @ |
AAISG AfFTd f=arei & F9sq # Afiefy Iad 8 | FRaeie wefo a9 T
WWW@@HW@% ke, faves e, fee Suafery,
AIAIYS Iugaaial AT faierdl, AW & faveryer va fHeiRor #§ fBar e 2 |
HATIAT T IIET0T BT SUIRT AGAT, 311G, FofT, FR1el, TR M S PRDI & 3R TR
I AR & AFIT H B 8 | AASATTD GRIETON BT SUANT R AT TS
(objectivity), d=ifiee Ig@ar (Scientific Orientation) TAT HdbIhd AR
(standardised interpretation) @ Ufcl TSTTAT EIM 2ATRY |

AIEATHR BIered

AT # AeTehR A BT START HTot fat A B 317 XeT € | megfaies 1 # 359
fafer @1 #e<a fea—ufafed gear o1 veT € | 39 fAfd § AechRedl 3R arard arl el
IMAA—THT I3 & TAT HIETh RSB GG A eI FART & FFI H AT YT
B BT BRI BAT & | 3MSaid (1972) & AR AEHR 98 AR & o gRT AIkgd
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aferar forRaa =T UTe &1 SRl 2 | 599 A H AIefehR R arell fda aarardn bl
AT [SOTHR GAATRTdT ¥ G & T 3 T [TRad 31erdT HiRads 312raT a1 UdhR &
et GIRT T IR |

TR D JhIR

o YyTHIVT® 18R fafer
TeTTchR &Y 3 fAfd gRT 1= B T8I LTI THRT B T & A~ YbR B
U U | B TIR IR o O © | e shrsdl 9 yd Ffad B & TR & wel
DI IA HH | BT STl 8 | STIDhd! BT ULHI & HA iR YAl Bl H&T M BT 721
Il BIT & | YTHIfOTh AeTTeh R fafey sumafores fafer oo arver sfde favaag €, aife
I fAfey erverraa oY gg 2|

o IUTHTIOTS ATeATcHIR fafer
JTUTHTIOTG HTETTChR IRT ST HRa FHY T THRT B TH H Y9 Ul | IR
BT fHd O € 3R 9 1yl &1 Gver Af¥ad sl € | Sreud_hdl ey GHR B
e # BIg W U ged & foly Wdd Brar 2| smmifie e fafdy aifdre
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